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Lib Dem boost 


Pressure is mounting on the Government to extend winter fuel payments 


after the Liberal Democrats said they would include payments to severely 


disabled people under 60 in their election manifesto. 


In a boost for DN’s 
BA winter fuel campaign, 
Lib Dem disability 
spokesman Andrew 
George said they would target 
severely disabled people on the 
middle and higher rates of 
Disability Living Allowance 
(DLA) care component and the 
higher mobility rate. 

He said: “If the winter fuel 
payment is to be directed at 
those most in need and who 
suffer from the cold, then dis- 
abled people have got to be a 
high priority. We were persuad- 
ted by DN arguments.” 

But Social Security Minister 
Hugh Bayley rejected the call, 
stressing that elderly people 
were the Government’s priority 
for fuel payments because 50 
}per cent of fuel-poor house- 


ae 


holds include someone over 60. 
He claimed that DLA and the 
new disability premium recog- 
nise the extra costs of disability. 
Lords chairman of the All 
Party Disablement Group Lord 
(Jack) Ashley said many fuel- 
poor households without people 
over 60 will have severely dis- 
abled people. “The Government 
has no case and I hope it will 
soon make a positive decision.” 
Lord (Alf) Morris said DLA 
was not meant as a general bene- 
fit. “Traditionally, disability ben- 
efits have been linked to specified 
needs, such as mobility or care.” 
DN readers deny that older 
people are in most need. 


Helena Edwards, 48, from 
Birstall, said: “The medical 
grounds for polio survivors are 
particularly strong. One prob- 
lem is poor circulation in affect- 
ed limbs and we feel the cold.” 

The Commons early day 
motion 147, backing DN’s cam- 
paign, has been signed by 125 
MPs (only one a Conservative). 
A similar motion in the Scottish 
Parliament (S1M-1648) has been 
signed by 12 MPs. 

DN editor Mary Wilkinson 
said: “It is essential to keep up 
the pressure on MPs, particu- 
larly with an English election 
imminent. We know we have 
support in the Government.” 


Has your MP signed EDM 147 and/or S$1M-1648? For MPs’ contact 
details, tel: 020 7219 4272 or visit www.locata.co.uk/commons 


BaKare designer beds 
for modern people 


with the 


BaKare 


section frame including back and foot adjustment 


Home Care Beds 
for Greater Independence 


www.nursingbeds.co.uk 


“Beste” 01752 512222 wicoraecon 


Hot stuff: Anna Slattery, who is visually impaired, was among 
those raising money for the charity Action for Blind People by 
doing a fire walk in February. Cold Feet’s Robert Bathhurst also 


participated in the stunt. www.afbp.org 
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BBC's programming blow 


The BBC has axed current 
affairs programmes on dis- 
ability issues because of rating 
wars, insiders have claimed. 

While the BBC publicly says 
it remains committed to dis- 
ability programming, insiders 
told DN it doesn’t see a need 
for “information-led” pro- 
grammes like From the Edge, 
which ended in May last year, 
and that no more programmes 
like that would be made. 

One source told DN: “The 
commissioners are trying to get 
ratings, and the fundamental 
problem is that disability 
doesn’t equal ratings.” 

She added that there was 
little obvious support for the 
Disability Programmes Unit 
(DPU) from managers and 
commissioners, and that the 
relationship between the DPU 
and the rest of the BBC had 
deteriorated. 

While the BBC’s annual 
report promised “to better 
reflect the diversity of people 
across the UK,” there is no 


Mik Scarlet, ex-presenter of the 
axed programme From the Edge 


written policy on disability 
programming. 

Another source said: “The 
feeling is that the disabled com- 
munity should look elsewhere, 
such as online, but I imagine 
many disabled people don’t 
have access to the internet.” 

Sian. Vasey,- a former 
producer at the DPU, criticised 
the way it had to compete with 
other departments to get 
programmes commissioned: 
“What you get commissioned 
isn’t actually what is needed. 
The commissioners just will 


not put what is required on 
terrestrial TV. 

“The culture of television at 
the moment goes against 
what’s actually needed, which 
is a pacy, amusing and interest- 
ing information programme. 
Unfortunately, the word infor- 
mation is complete anathema 
in television circles, when in 
actual fact that’s the only point 
of disability television.” 

A BBC spokesman said: “We 
are fully committed to covering 
disability issues right across the 
of platforms, both 
through targeted programmes 


range 


and seeking to integrate disabili- 
ty into mainstream programmes. 

“On BBC2 the budget for 
disability programmes has not 
been cut, and the level of fund- 
ing is guaranteed until 2002/03. 
We are developing a disability 
online service to meet the needs 
of disabled people and their 
families, in addition to pro- 
grammes dedicated to disabili- 
ty issues such as See Hear and 
In Touch.” 


2 News 


Cannabis — Government disappoints 


Campaigners have 


condemned the 
Government’s 
rejection of calls 
for an immediate 
legal defence for people using 
cannabis for medical reasons. 
The recommendation came 
in a long-awaited reply to a 
report by the Police Foundation 


Drugs Act which was published 
in March last year. 

Clare Hodges of the Alliance 
for Cannabis Therapeutics said: 
“T don’t know why the Govern- 
ment is being so blinkered and 
not listening to what everyone is 
saying. All independent bodies 
have come to the same conclu- 
sion, yet the Government is 


said 


The 


cannabis should not be pre- 


Government 


scribed for medicinal purposes 
until trials had been carried out 
and authorisation issued by the 
Medicines Control Agency. 

It also rejected the recom- 
mendation that people who 
grew cannabis plants for per- 
sonal use should not be liable 


said it would not reclassify 
cannabis as a Class C drug. 
Meanwhile, in January a 
Medical Research Council- 
funded study involving 20 peo- 
ple with multiple sclerosis got 
under way at the Derriford 
Hospital in Plymouth. In April 
it will be extended to 660 other 
people in 40 centres around the 
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News 3 


Play school: Interplay Theatre spent a week at the deafblind unit of Manchester’s Royal Schools for the 
Deaf in February. Performers worked with children, including Daniel, 10, on a one-to-one basis. They 
were developing their sensory production Song from the Sea before taking it on tour to other schools. 


Records ‘chore Service failure 


for mental 
health workers 


Mental health workers consider 
keeping records on patients “an 
irritating chore,” and more 
than SO per cent of records are 
unsatisfactory, a new report 
has said. 

Detained*, a report by the 
Social Services Inspectorate on 
psychiatric hospitals, found 
that around one-third of case 
files were not legible, and deci- 
sions were not recorded in 
nearly 80 per cent of files. 

Service users and carers had 
poor access to their records, 
care plans and assessments. 

A spokesman for the Mental 
Health Foundation said the 
findings were “worrying” and 
that access to records was 
“extremely important” for ser- 
vice users. 


*Free, tel: 0541 555 455. 


Celebration rally 
Disability consortium Rights 
Now has organised a march to 
Trafalgar Square on 31 March 
to celebrate the achievements of 
disabled people. The march 
will be followed by a rally with 
speeches. 

Tel: 020 7619 7251. 


Mystery travellers 
Transport for London’s disabil- 
ity adviser Bryan Heiser wants 
disabled people to be included 
in a “mystery traveller” scheme 
to measure bus performance in 
the capital. He asked for a 
report requesting the inclusion 
of disabled people on the panel 
to be written for the London 
Bus Services Board meeting at 
the end of February. 


People with learning disabilities 
face inadequate arrangements 
for tube feeding, a lack of 
speech therapists and sight 
problems going undetected, a 
new report has found. 

Learning Disabilities, the 
Fundamental Facts*, by the 
Foundation for People with 
Learning Disabilities (FPLD), 
found service providers did not 
plan for the futures of people 
with learning disabilities until a 
crisis occurred. 


Planning was made difficult 
by the lack of reliable official 
statistics on the number of peo- 
ple with learning disabilities in 
the UK, according to the FPLD. 


ese A Wi, ity z 


@ Manual or Power Base 

@ Superb comfort seating 

@ Tilt in space powered or manual 
@ Paediatric, junior & adult sizes 
@ Elevating legrests 


Only a few families had 
access to services that provided 
enough support to make a sig- 
nificant difference to their 
learning disabled child’s ability 
to live an independent life. 

Doctors had limited experi- 
ence of people with learning 
disabilities and needed extra 
training, the report said. 

FPLD director Ruth Lesirge 
said: “The majority of people 
with learning disabilities live in 
their family home, where too 
often they and their family 
carers experience a shortfall in 
service provision.” 

*£22.50 plus PeP, tel: 020 7535 
7441. 
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Scheme plans 
‘unfair’ 


The Disability Rights Com- 
mission (DRC) is calling on 
the Government to abandon 
“unfair and inequitable” 
to bar 20 per cent of people 
registering for its New Deal for 
Disabled People from benefit- 
ing from the scheme. 


plans 


The Government has ignored 
the worries of disability groups 
about blocking people from the 
£40m-a-year programme. Aimed 
at finding work for people on 
incapacity benefits, the scheme 
starts in July (DN, February). 

From January 2002 the Gov- 
ernment wants to assign 20 per 
cent of people to a control 
group for one year to check 
that the scheme works. 

Charities have welcomed one 
concession that people will be 
warned that they could be 
barred before they register for 
the scheme. 


—DRC 


But Bob Niven, chief execu- 
tive of the DRC, 
while the plan did not breach 


said that, 


the Disability Discrimination 
Act, the DRC would be making 
to the 
Government to ask them to 


“major representations” 


drop it. 

“It seems that the New Deal 
for Disabled People disadvan- 
tages those on that scheme in 
comparison to people on other 
schemes,” he said. 

Gordon Dryden, 
director for employment at the 
Royal National Institute for the 
Blind, said the plan “falls short 


assistant 


of the best we could have hoped 
for in terms of human rights 
and treating people decently.” 
Meanwhile, the Government 
has announced the bidding 
process for pilot schemes aimed 
at helping people who become 
disabled to keep their jobs. 


Tories’ pension plans 


Over 220,000 people would 
benefit from Conservative 
plans to make winter fuel pay- 
ments available to all pension- 
ers living in residential and 
nursing homes, they claim. 

While all of this group can- 
not now claim the benefit, the 
Tories will allow this group to 
have it added on to their basic 
state pension. 


“No-one should even 
consider buying a mobility 
product until they 
have read this remarkably 
revealing report and have 
compared our prices” 


You could end up saving 
hundreds of pounds with this 
Brand New Pricewatch 
PriceGuide from Mobility 
Matters, a group of independent 
showroom based distributors. 


Incredibly, prices vary 
substantially depending on 
where and how you buy and 


Call the 24 hour request line 
now on 0990 134130 

or write to 

Mobility Matters, 

Dept DN0301, Freepost 


NHO170, Kettering, NN14 6BR. 


The Tories said they will lift 
the basic state pension by £3 for 
a single pensioner and £4.80 for 
couples under 75, and pensions 
for the over-75s would increase 
by £4 for single people and 
£6.80 for couples. 

Government policy is to raise 
the basic state pension by £5 for 
single pensioners under 75 and 
by £8 for couples under 75. 


AMAZING NEW PRICEGUIDE EXPOSES HUGE PRICE DIFFERENCES 
ARE YOU ABOUT TO PAY FAR TOO = 
MUCH FOR A SCOOTER, POWERCHAIR, 
STAIRLIFT, BATHLIFT, RISER ARMCHAIR, 
BED OR OTHER MOBILITY PRODUCT ? 


M Obility 
Pr Oducts 


alarmingly, you could end up 
paying £100’s more for exactly 
the same product. Don’t make 
the mistake of paying way over 
the odds unnecessarily. The new 
PriceGuide explains what to 
look out for and provides you 
with realistic price ranges so you 
are less likely to get caught out. 
It’s free and it’s invaluable. You 
will be sent a copy from your 
closest distributor along with 
our popular advisory booklet for 
scooters and powerchairs which 
gives you the important 
questions to ask before 
committing yourself. Before you 
choose, read and learn. 
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The all new becomes wheelchair accessible 
giving 150cm (59”’) entrance and interior headroom without raising 
the roof or breaking the bank! 
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on the road and fully adapted 


The 2001 SHARAN now with enhanced exterior and interior 
styling, improved engine and gearbox range. 


Standard features include 
ABS, air conditioning, driver 
and passenger front and side 
airbags, 5 full size seats 

+ wheelchair & single piece 
access ramp. 


on the road and fully adapted 
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News 5 


Audio let-down Listen to users 


The Government is isolating 


people with sight problems by 
refusing to provide audio 


description equipment for digital 


television or make broadcasters 


responsible, a charity claims. 


The Royal National Institute 
for the Blind (RNIB) said there 
had been an “utter failure” to 


make better provision for visu- 


ally impaired people in new 


-guidelines* on legal require- 


: 


ments for subtitling, sign lan- 
guage and audio description, 
published by the Department 


for Culture, Media and Sport. 

The report raised the target 
for subtitling on digital chan- 
nels from 50 to 80 per cent of 
programming within ten years, 
by which time all TV will be 
digital. But it did not change 
the target for five per cent 
signing and ten per cent audio 
description. 

It also failed to address the 
shortage of special audio 
description decoding devices, 
the charity said. 

The RNIB is urging the 


Government to help fund 20,000 
of the devices needed to receive 
what audio description broad- 
casts there are. 

Denise Evans, RNIB’s head 

of broadcasting, said: “Deaf 
and hard of hearing people’s 
needs are being addressed, 
whereas visually impaired peo- 
ple’s needs are not.” 
“Review of the Statutory 
Requirements for the Provision 
of Subtitling, Sign Language 
and Audio Description Services, 
www.culture.gov.uk 


Mental health and social care 
workers and the police should 
be trained by people with men- 
tal health problems, a new 
report has said. 

Users’ the 
Sainsbury Centre for Mental 
Health recommends that ser- 
vice users should be involved in 
training to give professionals 
“a detailed understanding of 
the experience of using ser- 
vices.” 


Voices* by 


It also wants to see users 
training police to improve the 
way they deal with people 
experiencing a mental health 


crisis, and the way they use 
physical force. 

The research was undertak- 
en between 1996 and 1999 and 
part of it involved people with 
mental health problems inter- 
viewing 500 service users. 

Dr Diana Rose, who carried 
out the research, said: “This 
shows that people with severe 
and enduring illness are able to 
give balanced, thoughtful and 
constructive views on how ser- 
vices can be improved.” 

*£15 for professionals, £7.50 
for service users, plus P&P, tel: 
020 7403 8790. 


TEL/FAX: 016 
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Who you gonna call? The Employment Service has bought Neil 


we... 


jE 
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Marsh a quad bike to help him continue his pest control business 
Molebusters. Neil, from South Tyneside, has osteoarthritis. 


The Government has launched 
Equality Direct*, a helpline 
which offers advice to business- 
es on equality issues, like pro- 
viding disabled access. 

The service is confidential 


Leonard 
Cheshire in 
website row 


mie——Leonard © Cheshire 
Foundation is taking former 
employee Dr Paul Darke to 
arbitration to stop him using 
its name for an anti-Leonard 
Cheshire website. 

Dr Darke said he set up his 
website, called www.leonard- 
cheshire.com, “to challenge the 
injustice that Leonard Cheshire 
represents.” 

He claims the charity does 
not “enable” disabled people 
but institutionalises them 
through its care homes. 

He left Leonard Cheshire 
after setting up the site in 
October. 

Dr Darke refused the chari- 
ty’s offer to pay the costs of 
renaming his site. 

The World Intellectual 
Property Organisation, which 
is arbitrating, will make its 
decision known by the end 
of March. 


and open to all businesses in 
England until January 2003, 
when a decision will be made 
on whether it should continue. 
*Tel: 0845 600 3444, website at 
www.equalitydirect.org.uk 


Traffic wardens from Lothian 
are clamping down on family 
members who abuse the orange 
badge scheme to park on 
“Greenway” bus lanes in 
Edinburgh. Disabled people are 
allowed to park on these routes 
sometimes. 

The one-month blitz is 
aimed at “a minority of drivers 
and passengers who abuse the 
facility.” 

But Capability Scotland has 

said it would be better if they 
tackled the problem of non dis- 
abled people parking in dis- 
abled parking spaces. 
e West Midlands Police have 
said they are investigating 
claims that a traffic warden 
improperly used her father’s 
orange badge to park after 
dropping him off at work. 
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DISABLED DRIVER INSURANCE BUREAU 


Established over 30 years 


Shown below are just some of the special facilities available 


Motor insurance including adapted vehicles 


Legal protection cover included with the option of 
including RAC cover for £49 


Household buildings and contents cover 


Travel insurance 


Wheelchairs including scooters and powerchairs 


Commercial insurance 


For a competitive quotation, contact us on: 


020 8958 0900 


Visa, Mastercard and Switch cards are accepted 
Chartwell House, 292-294 Hale Lane, Edgware, Middx HA8 8NP. 
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6 News 


£58k award [Give us ‘means to speak’ 


A woman wrongly diagnosed 
with schizophrenia has been 
awarded £58,000 in an out-of- 
court settlement which offers 
hope to the hundreds of people 
who believe they have also been 
misdiagnosed each year. 

Kay Sheldon, 


horrific side effects from the 


37, suffered 


drugs she was given after doc- 
tors at Norfolk Health 
Authority made the wrong 
diagnosis of her condition, fol- 
lowing her nervous breakdown 
in 1986. 

Last 
authority finally agreed to a 


month the health 
settlement without accepting 
liability for negligence, after 
lengthy legal action taken by 
Ms Sheldon. The authority’s 


é se 


own complaints procedure had 
failed to satisfy her. 

Mental health charity 
MIND has hailed the settle- 
ment as a landmark, and said it 
will offer hope to everyone who 
wants to challenge their diag- 
nosis and treatment. 

Ms Sheldon, of Norwich, 
said: “I knew that I didn’t have 
schizophrenia and that my 
treatment was wrong, but no 
one would listen.” 

The sense of frustration and 
the side effects of the drugs led 
to suicide attempts, she said. 

Solicitor Simon Foster said: 
“T hope this settlement will 
encourage other people to 
challenge decisions which are 
plainly wrong.” 


Dwayne — dob 18.06.1992 


his social and communication skills. 


with dressing/undressing. 


Dwayne is a cheerful, gentle and co-operative child. With positive encouragement he is 
making choices and learning to occupy himself appropriately. Although a quiet boy, Dwayne 
has become more confident within his very stable home and school placements. He can 
become unsettled and confused when unsure of a new situation, and can then revert to 
repetitive behaviours and noises, which show his anxiety. 


Dwayne has a severe learning disability and developmental delay, and he therefore functions 
on the level of a younger child. Since his foster placement he has progressed considerably in 


Dwayne prefers a clear routine at home and this enables him to be more independent and 
confident of what he is doing. He can take care of his personal needs, and needs minimal help 


Dwayne enjoys all family activities and outings including trips to the park, swimming, walks 


and to places of interest. At home he likes cars, cuddly toys, looking at books and listening to 


stories. 


Dwayne responds well to his foster family and has been able to form positive attachments to 
them. He is affectionate and rewarding to care for. 


Dwayne attends a Special Needs School. He is well settled and is 
beginning to make progress. He is physically healthy. 


Dwayne needs an adoptive or permanent foster family, either a 
couple or a single female carer, who lives outside of Luton and 


South Bedfordshire. 


A prospective family or carer will need to provide time, patience 
and understanding to encourage Dwayne’s independence and 
participation in activities, whilst recognising that outside the home 
he is a vulnerable child who requires close supervision. 


Dwayne is subject to a Full Care Order and there is likely to be 
limited direct contact with his birth mother and siblings. 


For further details please contact: Linda Gill, Social Worker, 
Adoption and Family Finding Team on 01525 840543. 
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“A universal new way to enjoy your freedom” 
The new freedom range from universal. 


SALES HOTLINE: 0845 7413348:-;.:: 


Making communication aids 
available to severely disabled 
people is a civil rights issue, 
Health Minister John Hutton 
told DN in February. 

But Mr Hutton (below) 
implied there would be no 
extra government money for 
communication aids beyond 
the £200m already earmarked 
for community disability equip- 
ment. 


“T think it will have to be 


within the £200m,” he said. 

Mr Hutton had been speak- 
ing at the House of Commons 
launch of the Speak for 
Yourself campaign, based on 
the findings of a Scope report 
(see DN November). It found 
that nearly half the 300 commu- 
nication aid users surveyed had 
had to find their own funding. 

Scope. called \monmithe 
Government to set up a central 
fund for provision and training 
at an estimated cost of £10m 
and to set national standards. 

Speaking at the launch, com- 
munication aid user Anthony 
Robertson said to create an 
equal society, “the state must 
provide people with the means 
to speak.” 

*£3 (individuals), £12.50 (organ- 
isations), tel: 020 7619 7245. 


Scotland’s selective boom 


Almost 90 per cent of disabled 
people in Scotland are living on 
benefits and missing out on 
Scotland’s boom, a leading 
Scottish charity has claimed. 

The figures emerged from a 
poll published in January by 
the charity Capability Scotland. 
It found that 87 per cent of dis- 
abled people receive benefits, 
and only 24 per cent have jobs, 
while the employment rate 
among the rest of the popula- 
tion is 60 per cent. 

The 1 in 4 Poll*, which is 
Scotland’s first ever regular poll 
of disabled people’s views, also 
found 25 per cent are living in a 


Universal 


house not adapted to their 
needs and only nine per cent 
get respite care. The poll will 
be repeated four times a year. 

Bill Aitkin, Scottish Conser- 
vative Spokesman on Housing 
and Social Inclusion in the 
Scottish Parliament, said the 
survey highlighted disabled 
people’s “very serious con- 
cerns.” 

Labour MP Anne Begg said: 
“Surveys like this show just 
how much work still has 
to be done on the ground to 
change attitudes and provide 
opportunity.” 
fel: O13 13150510. 
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Loud and clear: Communica- 
tion aid user Anthony Robert- 
son backed Scope’s campaign 


Uni staff 
feel bullied 


The majority of disabled staff 
at Cambridge University feel 
excluded and have been bullied 
during their employment, a 
report has revealed. 

Equality in the University — 
Setting A New Agenda* by 
consultants Schneider-Ross 
found 81 per cent of disabled 
staff felt excluded. 

They felt “less readily 
accepted” in their departments 
than other members of staff 
and considered they were bul- 
lied and discriminated against. 
e The new report Higher 
Education: Access** by the 
House of Commons Education 
and Employment Committee 
rejects calls for schools and col- 
leges to have quotas of minority 
group students and pupils. 

* Tel: 01264 882400. 
=*Tel= 020°7219 3890: 


Info centre directory 
The first directory of disabled 
living centres in the UK has 
details of 40 centres giving free 
information, advice and the 
chance to try out equipment. 
Send £2 for p&p to DLCC, 
Redbank House, 4 St Chad’s 
Street, Manchester M8 SOA. 


Enabled awards 

Alan Counsell, who has cere- 
bral palsy, was given a lifetime 
achievement award for work 
with disabled people at the 
Leonard Cheshire Enabled 
Awards in February. Other win- 
ners included Chipstead Sailing 
Club, Warrington Community 
Health Care NHS Trust and I 
Can Do That newspaper. 
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Let’s network: Lisa Parkington joins radio and TV presenter Dougie Vipond to 


u\ 


look at Chatability, 


Scotland’s first internet chatroom for disabled children. The chatroom aims to give children the free- 
dom to make friends outside their local area and is funded by EasyEverything and the Scottish 
Executive Education Department. Visit the website at www.chatability.org.uk 


Airline question ‘rude and cruel’ 


A mother asked by an airline if 
her severely disabled son would 
“cause distress or discomfort to 
other passengers” has won a 
policy rethink. 

After booking to go on holi- 
day to Majorca in April, Lindsey 
Wharam received a form from 
British Midland asking: “Might 
the physical/mental condition of 
the patient cause distress or dis- 
comfort to other passengers?” 

Mrs Wharam, whose son 
Stefen has multiple disabilities, 
said the question was “irrele- 
vant, rude and cruel.” 


gs ta 

She said: “I had supplied a 
consultant’s letter, but they sent 
this form with totally irrelevant 


questions. They said it was 
because Stefen has disabilities, 


but he’s a human being, not an 
animal.” 

Pippa Rees, a senior execu- 
tive at the airline, said: “No 
offence was meant, and I can 
only apologise. It’s to give us a 
guide as to how to seat them, 
but the question is not phrased 
in the right way. I will go back 
to customer services and say we 
need to look at that, and put it 
in a more positive manner.” 

Ms Rees said the airline 
would only refuse to carry 
someone if they were medically 
unfit to fly. 


Home Office 


spies DDA hole 


The Home Office exploited a 
loophole in the Disability 
Discrimination Act (DDA) to 
avoid interviewing a blind 
applicant, the Disability Rights 
Commission (DRC) has 
claimed. 

Mr K, who wishes to remain 
anonymous for fear of preju- 
dicing his chances with future 
employers, applied for the post 
of asylum support adjudicator, 
claiming an interview under 
the guaranteed 


scheme. 


interview 


The scheme ensures an inter- 
view as long as disabled appli- 
cants meet minimum criteria, 
in this case education to degree 
level and ideally a legal qualifi- 
cation. Mr K, a solicitor, did 
not get an interview. 


In January, an employment 
tribunal ruled in favour of the 
Home Office, which argued the 
post was exempt from the DDA 
because it was similar to a judi- 
cial post. These are excluded 
from the DDA. 

The DRC believes the post 
should not fall into the exempt- 
ed category. 

DRC chairman Bert Massie 
said: “The Home Office must 
stop hiding behind the law and 
make a commitment to equalis- 
ing employment opportunities. 

“This loophole needs to be 
closed so that disabled people 
can participate fully in society.” 

The Home Office declined 
to comment. 

Mr K has 


another job as a solicitor. 


since found 


Chair plans welcomed 


Government plans for a coding 
system to show whether wheel- 
chairs are compatible with 
public transport have been wel- 
comed by disability groups. 
Transport Minister Keith 
Hill said in January: “We hope 
it may be possible in the future 
to give some indication or cod- 
ing on a wheelchair to show 
whether it is transport compat- 
ible, to give people the oppor- 
tunity to buy the best wheel- 


chair to suit their lifestyle.” 
Daniel Sartin, campaigns 
officer at DaRT, which cam- 
paigns for accessible public 
transport, said: “It sounds like 
a good idea. A continuing 
problem we hear of is people 
buying electric scooters, which 
they spend a lot of money on 
and find out they are not even 
compatible with Dial-a-Ride 
let 


door-to-door vehicles, 


alone a bus.” 


National Trust 
loses valued 
disability adviser 


Valerie Wenham, disability 
adviser to the National Trust 
(NT), retired in February. 
Starting as a publications 
assistant in 1970, she became 
unofficial champion of disabled 


people’s access. Ten years ago 
she became the official adviser. 

Supported by husband Peter, 
who drove their car, and by dis- 
abled volunteers, Valerie per- 
suaded the NT to take access 
seriously. Over 200 NT proper- 
ties were improved. Buggies and 
wheelchairs appeared, and a dis- 
abled visitors’ handbook. 

Valerie won several awards 
including an MBE. 


NATIONAL TRUST/LUKE PARMINTER 


Do you want a better job, more pay or a new career? With 
an ICS course it's easy to study at home for the skills and 
qualifications you need to impress employers and really get 
ahead. And ICS is the world's largest, most experienced 
home study school with an outstanding record of success. 
For more information return the coupon or call today. 


ARTS, DESIGN & BUSINESS 
CREATIVE WRITING MANAGEMENT 


@ Dressmaking ®@ Hospitality 

i Interior Design Management 

@ C&G Photography @ Personnel 

@ Short Story Writing Management 

Freelance Journalism Mf Business 
Management 


COMPUTER STUDIES 


@ Book-keeping and 


@ PC Repair Accounts 
@ Intro. to Computer LEISURE & GENERAL 
Programming INTEREST 


@ Visual Basic @ Fitness & Nutrition 


Mf Mictosor Onnice User @ Royal Horticultural 
Society General am 

@ Child Psychology 

@ Child Day Care 


@ Adult Psychology 


@ PC's for Beginners 


@ GCSEs & A Levels 


Mr/Mrs/Ms/Miss 


Occupation 


Date of Birth / Z 


Address 


Postcode 


From time to time, we permit other carefully 
screened organisations to write to you about 
products and services If you would prefer not 
to hear from such organisations please tick 
this box. O 


Learwang Cor le 
International Correspondence Schools, 
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Freepost 882, Clydeway Skypark, 8 Elliot Place, 
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Tel 0800 056 8676 (9am-7pm) or Tel/Fax: Dublin 285 2533. 


Supporters of 


Help the Aged 


Please send me details. 


For my household [) Fora relative L 


The new 
stairlifts from 
Stannah are 
the slimmest 
ever, making 
them perfect 
for narrower 
staircases. 


0800 715 124 EXT.886 


a Stannah 
Stairlift. 


Every inch a winner. 


e New and reconditioned models 
e Straight or curved staircases 
e Full guarantee e Fast, clean installation 


FREEPHONE 


www.stannah.co.uk/stairlifts 


Help the Aged is a registered charity no. 272786 


== 


Name . : 
Address Stannah 
: i _ Stairlifts 
Postcode —= Stel. > a & 


Stannah Stairlifts, Dept 886, FREEPOST SA344, Andover, Hants SP10 3BR 


Trust Stannah to make things easier. 
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Sip, 


All aboard: Members of the British Limbless Ex-Servicmen’s 
Association are raising money to take part in the Fastnet round-the- 
world yacht race in August. Tel: 020 8590 1124, fax: 020 8599 2932. 


Double whammy 


England’s football teams for 
players with cerebral palsy won 
a double victory over the Scots 
in January. 

Both the senior and junior 
teams showed superior goal- 
scoring skills at the tourna- 
ment held at Walton Sports 
Centre, Liverpool. 

The seniors’ game kept the 
crowd on the edge of their 
seats, until Lee Forster scored 
the winning goal for England 
in the closing minutes of 


the game. The juniors ham- 
mered the Scottish team in a 7- 
3 win. 

Goal scorer Richard Fox, the 
smallest and youngest member 
of the team, “showed great skill 
and pace” and has good 
prospects for the future, 
England team manager Steve 
Cairs said. 

The other goal scorers were 
Junior Gordon, Chris Smith 
and Steve Hanham, who all hit 
the back of the net twice. 


Want to tell DN about your event? Send stories to the address on 
page 2, fax: 020 7619 7331 or e-mail: editor@disabilitynow.org.uk 


a 


Kangoo Car Conversion 


Centre in 
fight for 
funding 


A fitness centre for people with 
disabilities has launched a 
£400,000 fundraising campaign 
to become a national centre of 
excellence after being turned 
down twice by the National 
Lottery. 

The Forest Fitness Centre* 
wants to be the UK’s leading fit- 
ness centre for people with 
learning or physical disabilities 
but believes the Lottery is refus- 
ing to fund it because it is based 
in Cinderford, Gloucestershire, 
rather than a big city. 

A spokesman for Sport 
England, which processes 
Lottery applications, said: “We 
would never just turn down a 
bid because it wasn’t in a city.” 


*Tel: 01594 567171. 


Goalball teams 
grab victories 


Loughborough and Worcester’s 
goalball teams won their sec- 
tions at the John Oakley 
Memorial Tournament in 
Guildford in January. 

The event is held annually to 
promote the sport, which is 
played by people with visual 
impairments. 


MOBILITY SOLUTIONS 


With over 30 years experience of providing wheelchair accessible vehicles, 
we know what matters most to our customers when choosing a vehicle. 


Take a look at our Kangoo for instance. You might not think there would be 
much difference between ours and other conversions, but you would be wrong. 
With a lowered level floor, four seats as well as generous wheelchair passenger 
space, we believe we have created a vehicle of unrivalled practicality. 


The same careful consideration has been taken in the design and manufacture 
of our Expert and Vito accessible vehicles. If you would like an information 
pack, or a no obligation demonstration of any of our vehicles, telephone: 


01722 336048. 


MOBILITY SOLUTIONS 


FARADAY ROAD 


SALISBURY SP2 7NR 
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Team talk 


Tanni Grey-Thompson 


It’s back 
down to 
earth with 
a bump 


or many, the post-Sydney 
HK buzz has gone on and on. 

It’s amazing that the pub- 
lic, after these Games rather 
than any other, has decided 
that disability sport is OK to 
watch. 

When questioned now about 
the Sydney Games, I’m often 
asked if I have come back down 
to earth. Unfortunately, that 
happened within about two 
days of coming home and visit- 
ing the supermarket! 

I was lucky to be able to 
indulge myself slightly and not 
start training until just before 
Christmas. Pity the swimmers 
who had to compete within 
weeks of coming home and are 
now well and truly back into 
their season. 

Training is now just about 
full on, because instead of 
making things easier, Sydney 
has made it harder. 

The athletes who were disap- 
pointed with their perfor- 
mances now have something to 
prove to those who achieved 
their goals. The latter have to 
prove that their achievements 


weren’t just a fluke. The truth is 
that it never gets any easier 
whoever you are because it’s all 


about being the best you can. 

Another question I have 
often been asked is about 
whether I ever dreamed I could 
become a Paralympic athlete or 
what are my dreams now. 

I have to admit that I did 
used to dream about the 
Paralympics and most of my 
thought processes related to 
what I wanted to do when I got 
there. But something you learn 
very early on is that dreaming 
about something doesn’t make 
it happen. 

Training is harder now than 
before Sydney. It seems so much 
easier when there is a deadline 
looming. Of course, the weath- 
er 1s not quite so nice now as it 
was when the team was train- 
ing in Sydney last September/ 
October, and that also makes it 
difficult. 

But it’s nice to have a bit less 
pressure at the moment. I am 
very glad I’m not a swimmer! 
Tanni Grey-Thompson is a 
Paralympic gold athlete. 


Second Skin Lycra 
Splinting Clinies 


Lycra splinting is currently being used with 
both children and adults with a variety of 
neurological conditions such as Cerebral 
Palsy, CVA (Strokes), acquired head injury, 
multiple sclerosis and focal dystonia. 


SECOND SKIN 


Splints are custom made and individually 
designed to meet each client's specific functional needs. 


Lycra assessment clinics are held in London, 
Birmingham, Manchester and Edinburgh throughout the 
year. For information on splinting clinic dates and a 
venue near you, please ring Helen on 0! 31 339 8885. 


Our next clinics will be 
held in March, April and 
June. 


If you would like to talk to 
a therapist about your 


own, or d family members 


specific neurological 
splinting needs, or you 
would like a presentation 


on Second Skin Splinting in 


your area, please give 
Jenny Colegate a call on 
O131339 8885. 
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A new leaf: Members of the 
charity Open Country, who 
have mental health problems, 
have been helping the National 
Trust with conservation work 
at Brimham Rocks, North 
Yorkshire. They cleared birch 
scrub to let the heather moor- 
land regenerate last year. The 
work continued in January. 


Wales’ DDA 
let-down 


Welsh organisations are flout- 
ing the Disability Discrimina- 
tion Act by failing to provide 
information in large print or 
Braille. 

The report Information 
Rights by the Royal National 
Institute for the Blind (RNIB) 
found 41 per cent of the organi- 
sations surveyed did not provide 
information like bills and bank 
statements in other formats. 

Joyce Chatterton, director of 
RNIB Cymru, said: “To get 
personal information like bank 
statements and to have to ask a 
friend or neighbour to tell you 
what it says is gross invasion of 


privacy.” 
*£5, tel: 02920 450440. 


Kent stroke club 

A club has been set up for young 
people who have had strokes in 
Kent. People who have had 
strokes, their carers and the 
Stroke Association have formed 
the East Kent Young Strokes 
Support Group for anyone of 
working age in the Margate, 
Folkestone, Ashford, Canterbury 


and Romney Marsh regions. 
Tel: 01797 363889. 


Scottish access bid 

Disabled people in Scotland 
who want better access to the 
countryside are being urged to 
set up projects with funding 
ftom the Fieldfare Trust’s 


Millennium Awards Scheme. 
Tel: 01334 657708. 


Dyspraxia group 

A support group has been 
‘ormed for adults with 
dyspraxia in the Greater 
Manchester area. Contact Janet 
Taylor, tel: 0161 877 6668. 


People with learning disabilities 
and their carers are fighting 
budget cuts that could reduce 
residential and day care services 
in Bradford. 

Bradford social services need 
to slash next year’s budget by 
£257,000 to pay for overspend- 
ing this year. 

The move has worried ser- 
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Bradford fights back 


sion will be cut as a result 

Mencap is backing he cam- 
paigners, who are also oppos- 
ing a new assessment method 
called the Matrix, which could 
mean people who are currently 
receiving services will lose out 
if they do not score highly 
enough. 

Paul Smithson, district offi- 


could mean some people will 
receive less and some people 
who don’t meet the criteria 
won't get a service at all.” 

He added that Bradford 
Council had recently had its 
budget increased by £2:9m. 
Campaigners felt some of this 
money should be used to pay 
off the overspend on the social 


over 30 years Gowrings Mobility has supplied Chairman 
wheelchair accessible cars and people carriers across the 
UK. Today, as Europe’s leading manufacturer of wheelchair 
accessible vehicles, Gowrings has over 4000 satisfied customers 
on the road. The Gowrings range offers a whole world of 
possibilities for wheelchair users and carers alike including: 


Nationwide free test drive and demonstration service 
3 year no quibble conversion warranty 


Friendly and experienced sales advisors 


vice users, who fear their provi- 


All servicing carried out at your local garage 


All right hand drive 
vehicles for ease of use 


Chairman Dispatch | 


The Chairman Dispatch, which can seat 
up to six passengers including two 
wheelchair users, provides all the 
comfort and luxury of a modern MPV 
with the performance of a family saloon. 


To find out more or for friendly 
advice as to which would suit you, 
call the Freephone number 
below for your free Chairman 
information pack, or call our 
Sales Advice line on 01635 
529500 or call our website. 


All prices correct at time of going to press 


SVotability “accredited supplier 


*This is a trade mark of Motability registered charity number 299745 Gowrings Mobilit 


As the world’s top selling people carrier, 
the Chairman Voyager, offers first class 
levels of equipment and carries five 
Passengers and one wheelchair user. 


Chairman Vito 


Offering one of the most comprehensive 
ranges of options, the Chairman Vito 
accommodates up to three wheelchair 
users and four other passengers. 


cer for Mencap, said: “This __ services budget. 


“We chose the 
Chairman Zafira 
because its a 
good looking, 
modern car 
which will meet 
all the special 
needs of our 
family.” 


Mrs WARNE — BERKSHIRE 


Chairman Multispace 


The Chairman Multispace, in petrol or 
diesel versions, offers a spacious 
interior and has room for four 
Passengers and one wheelchair user. 


“Chairman Kangoo 


The Chairman Kangoo is one of our most 
popular vehicles with room for up to four 
Passengers including a wheelchair user. 
Its distinctive and compact design 
provides a spacious and practical mobility 
solution at an excellent price. 


Used Cars from .... 


Chairman Zafira 


gowrings 
mobility 


a whole world of possibilities 


The stylish Chairman Zafira offers superb 
handling, comfort and performance with 
plenty of space - room for up to five 
passengers and a wheelchair user. 


www.gowrings mobility.co.uk 
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10 Health news 


Dyslexia progress 


Scientists have developed exer- 
cises that can greatly improve 
the reading skills of people with 
dyslexia, and could benefit peo- 
ple with learning disabilities. 
Research* by Martin Mc- 
Phillips of the Dyslexia Project 
at Queen’s University, Belfast, 
found difficulties people with 
dyslexia have, like words 
appearing to move on the page, 
were linked to the fact that 
babies in the womb have no 
sense of direction when they 


move because they float, barely 
affected by gravity. 

He discovered people with 
“primary 
used in the womb that 


dyslexia still have 
reflexes” 
would usually be replaced by 
different movements as the 
child grew up, to help them 
adapt to a world with gravity. 
Mr McPhillips found exer- 
cises based on the reflexes 
appeared to switch them off. 
Children who took part in his 
trials said that after doing the 


exercises words no longer 
moved about on the page. 

He said many children had a 
degree of “primary reflex dis- 
ruption”, including those with 
learning disabilities, and could 
be helped by the exercises. 
Adults would also benefit from 
the movements, he said. 
“Effects of Replicating Primary 
Reflex Movements on Specific 
Reading Difficulties in 
Children, tel: 02890 222182, 
www.primarymovement.org 


Move it: Martin McPhillips doing reflex exercises with children 


Mental health decline 
The number of students with 
mental health problems has 
soared, with 46 per cent of men 
and 64 per cent of women show- 
ing depression symptoms com- 
pared with 25 per cent overall in 
1987, according to research* 
published by the Mental Health 
Foundation in January. 
*Promoting Student Mental 
Health, tel: 020 7535 7420. 


Schizophrenia test 

Scientists at the Weizmann 
Institute of Science in Rehovot, 
Israel, have found a way to diag- 


Versa. 


nose schizophrenia using a 
blood test instead of the tradi- 
tional method of observation. 
The test analyses white blood 
cells for signs of a chemical that 
is Overactive in patients with 
schizophrenia. It is not expected 
to be available for several years. 


Stroke drug find 


A drug which can limit the 
effects of strokes has been dis- 
covered by researchers at the 
Scripps Research Institute, 
California. If it is administered 
within six hours, the drug PP1 
prevents the brain swelling that 
follows a stroke by restricting 
production of an enzyme that 
causes blood and fluid in the 
brain to leak. 


Diabetes move may 
be ‘potential cure’ 


A cure for diabetes has become 
a possibility following pioneer- 
ing trials in which insulin-pro- 
ducing cells were transplanted 
into the livers of people with 
the condition. 

Dr James Shapiro of the 
University of Alberta, Canada, 
has successfully transplanted 
islet cells into 13 people with 
diabetes, who have all managed 
without insulin injections for 
the past two years. 

The charity Diabetes UK has 


WHEELCHAIR ACCESSIBLE VEHICLES 


STYLE, COMFORT, CONVENIENCE AND SAFETY MAKES OUR 
VERSA FAMILY RANGE THE BENCHMARK OF QUALITY... 
ALL OUR VEHICLES ARE SUPERBLY EQUIPPED, BACKED WITH AN EXCEPTIONAL BUILD QUALITY THAT WILL GIVE YOU PEACE OF MIND, 


WIDNES CAR CENTRE ARE PLEASED T0 


THE TOYOTA HIACE AT £14,595 


FOR FURTHER INFORMATION, FREE BROCHURE 
PACK OR TO ARRANGE A DEMONSTRATION 


ANNOUNCE FOR 2001 THE LAUNCH OF ANEW 
ADDITION TO THEIR FAMILY RANGE OF VEHICLES. 


now put £250,000 into trials on 
ten British people with severe 
symptoms of Type I diabetes, in 
which the body does not pro- 
duce insulin. 

A spokesman for Diabetes 
UK said:aIt’s very exciting, 
but in the early stages at the 
moment. The only people it 
has been tested on so far are 
those with very poorly con- 
trolled diabetes. But if it is suc- 
cessful we might be looking at 
a potential cure.” 


Good news on 
bone treatment 


People with the bone condition 
osteoporosis can now control it 
with a pill taken once a week. 

The tablet contains Fosamax, 
also known as alendronate, 
which in the past has been diffi- 
cult to manage, with patients 
needing to take it first thing and 
then avoid food and remain 
upright for half an hour, The 
new tablet can be taken weekly 
rather than daily. 

The National Osteoporosis 
Society said: “This is going to 
be good news for women.” 


UNIQUE TO 


Vi/IDINES 


VERSA SALES 


WIDNES CAR CENTRE LIMITED, 
MOOR LANE, WIDNES CHESHIRE WAS 7AL. 


TEL: 0151 420 2000 


FAX: 0151 495 1382 


e-mail: 


website: www.wheelchair-access.co.uk 
versa@wheelchair-access.co.uk 
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VW & MERCEDES ARE AVAILABLE AS AUTOMATICS. ALL PRICES ASSUME VAT AND ROAD FUND LICENSE ZERO RATING. 


*VWS800 SPECIAL eee BENZ VITO * NISSAN VANETTE 
1.9 TURBO DIESEL (LVA) PH | 2.0 PETROL 2.3 DIESEL (LVA) 


£14,495 £16,645 £16,795 £14,495 
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News review 11 


DN gives a round-up of some of the disability stories appearing in the mainstream media over the past few weeks 
ere ere ae ne enna ee ee gg COM Media over theypast lew weeks 


Embryo anger 


Scientists are using disabled peo- 
ple as political footballs to pro- 
mote human embryo research, a 
group of MPs has said. 

Twelve MPs tabled an early 
day motion (EDM) in February 
in which they “regret the manip- 
ulation of disabled people by 
some scientific bodies claiming 
that the only hope of finding 
cures for some diseases is 
through human cloning and 
embryonic stem cells.” 

One of the MPs, Joe Benton, 
thought the scientists’ claims 
were “misleading” and not 
enough research had been car- 
ried out into the use of adult 
stem cells. 

He said: “It’s quite well 
known that some scientific 


agencies and groups are stating 
categorically that the only hope 
is through embryo cell research 
as opposed to adult cell 
research. Adult stem research 
has not been looked at conclu- 
sively and it’s misleading to say 
that the only way forward in 
terms of finding cures for cer- 
tain conditions is through 
embryonic research.” 

The EDM has been tabled in 
response to the House of Lords 
vote to allow the cloning of 
human embryos for medical 
research. But the Government 
promised it would consider the 
views of a special select com- 
mittee which will be set up to 
look at the issue before any 
research licences are granted. 


NICE Alzheimer’s decision 


Drugs which significantly 
improve the quality of life of 
people with Alzheimer’s disease 
are to be made more widely 
available on the NHS. 

The National Institute for 
Clinical Excellence (NICE) has 
ruled that 
donepezil and galantamine 
should be given to people 
whose Alzheimer’s is in the 
mild and moderate stages. 

The announcement was wel- 
comed by the Alzheimer’s 
Society. A spokesperson said: 
“We are delighted. It’s very sig- 
nificant because we know of 


rivastigmine, 


Carrying capacity 
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Carrying capacity 
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people who have been paying 
£100 a month for these treat- 
ments, and often these are peo- 
ple on pensions and with small 
incomes. 

“The drugs don’t halt the 
progress of the disease, but they 
help the brain cells which 
haven’t been damaged work to 
their maximum potential, so 
there’s either a slowing down or 
halting of the progression of 
the symptoms. In some cases 
there are genuine improvements 
like being able to concentrate 
on a book or get dressed with- 
out assistance.” 


Our British made powerchairs, with 
variable suspension for comfort, are 
built specially to suit the individual 
(tiny or large) and customised to 
his/her needs. Detachable backs, etc. if 
required to enable easy transportation. 


UK mainland supply only & * ; 
Please send details of the Aldersley Excel Range 
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Aldersley Battery Chairs Limited 
New Cross Street, Wednesbury, West Mids WS10 7ST 


Tel: 0121 568 8999 


Fax: 0121 568 8868 


& 


Safety first: Margaret Godfree, who wrote the Get Wise Highivay Code 


Be safer on 
your scooter 


Electric scooter users are set to 
benefit from a special version 
of the highway code written by 
wheelchair 
Godfree. 


It teaches scooter users how 


user Margaret 


to drive safely. 

Ms Godfree wrote the Get 
Wise Highway Code* for elec- 
tric scooter and wheelchair 
users after she accidentally 
rammed an elderly lady while 
in the supermarket. 

The code has been published 
British Healthcare 
Trades Association, which has 


by the 


also launched the Government- 
Get 
Wheelchair Wise*, a wheelchair 


backed publication 


user’s guide to public transport. 
*Tel: 01732 458868. 


Care lottery will continue 


The Government’s decision to 
continue charging elderly peo- 
ple for personal care despite 


the 


announcement that it will 


Scottish Executive’s 


abolish such charges, will make 
the current “postcode lottery” 
worse, according to a cam- 
paigning group. 

From April next year all pen- 
sioners in Scotland will get free 
personal care, such as bathing 
and dressing. In the rest of the 


UK it will be means-tested, 
with only nursing care being 
provided free. In addition, 
councils can exercise discretion 
in calculating charges. 

Alison Tarrant, chair of the 
Coalition on Charging, an 
umbrella organisation which 
represents groups like the 
disability charity RADAR, 
said: “The Government says it 


changes, but substantial discre- 
tion has been left to local 
authorities in key areas like 
what percentage of disability- 
related benefits or savings are 
taken into account when calcu- 
lating charges. 

“We have a real concern that 
the guidance on care charges 
isn’t actually going to remove 
the postcode lottery, and the 


is trying to clear up the post- situation will be made worse by 


code lottery by bringing in 


“IT'S MADE 
THE WORLD 

OF DIFFERENCE 
TO MY LIFE" 


The Miniflex Powerchair introduces a 
new sense of independence and 
mobility around the home. 


” 


what’s happening in Scotland 


e Compact size and tight 
turning circle 
Standard electric seat elevation 
aids high reach 
Front wheel drive for easy 
operation 


Easy access in and out of 

the chair 

Optional comfort seating and 
extras to suit personal needs 


For full information call: 


FREEPHONE 
0500 618008 


or write to: 


AINBOW 


RAINBOW REHAB (Dept DN) 
FREEPOST, The Coach House, 134 Purewell 
Christchurch, Dorset BH23 1BR 
www.rainbow-rehab.co.uk 
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Some equipment 
companies are 
putting people under 
extreme pressure to 
buy, says Rod 
Hermeston 


Patricia Chubb, 67, has spent 
the entire amount of an insur- 
ance policy she had hoped to 
use for a holiday on a bathlift 
she says she cannot use. 

A salesman from Nation- 
wide Mobility sold her a Safety 
Bathe at a‘special ‘price of 
£1,295, a £200 reduction which 
he said was only available that 
day, she claims. 

While she was never able to 
try out the device in her bath, 
she claims the salesman said it 
would be fine after looking at 
the way she got into the bath. 

When the lift arrived she 
tried to use it but says she 
realised that it was unsuitable 
for her. “It kept swinging me to 
one side. It was unbelievably 
painful for two or three days 
afterwards.” 

But the company told her 
there was nothing wrong with 
the lift, she claims. 

An occupational therapist 
(OT) from Bristol social ser- 
vices has since said that the 
device is inappropriate because 
of the movements involved in 
using It. 

The company has now offered 
Ms Chubb an Aquatec Fortuna 
bathlift instead, worth £895 the 
company told her. But it sells for 
around £450 elsewhere. 

Ms Chubb says she would 


Are th 


NEIL PHILLIPS 


like her money back. 

Jane Madden of Oxford and 
Josephine Fanning of Didcot 
also complained to DN about 
the company. Ms Fanning accus- 
es it of a hard sell which led her 
to buy a bathing device she feels 
unable to use. Ms Madden says 
a salesman tried to persuade her 
to pay around £400 more than 
the Aquatec Fortuna cost from 
another company. 

Nationwide Mobility has 
failed to answer questions from 
DN despite being contacted on 
numerous occasions. In a state- 
ment it said that if anybody 
experienced problems with the 
company’s agents or products 


Pressurised into handing money over 


In February 2000 Josephine Fanning, 76, of Didcot, had a Bath 
Bubble bathing aid demonstrated by a Nationwide Mobility rep. 


Ms Fanning, who has arthritis, claims when she asked for time to 


think the salesman got cross, saying he wouldn’t come back to 
the area to waste his time. She says she bought the device for £595 
because she felt under pressure. But she found the buttons hard to 
press and, on one occasion when she used it, she slipped off it. 

Her son George Fanning was furious when he found out in 
August. He contacted Nationwide Mobility in September but 
claims they ignored his calls until he threatened to go to the press 
and his local MP in January this year. 


The company has offered another product, but he has insisted 
it is tried out in the presence of an OT. 


PFA 


MAXIMISE YOUR 
COMFORT! 


Are your feet affected by arthritis or diabetes? 

Is buying shoes a nightmare for your foot shape? 
Are you unable to leave your house or restricted 
to places you can visit in slippers? 


PFA Ltd may be able to help! 


Specialists in lower limb and footwear problems. 
On-site fitting room and workshop. Stockists of specialist 


shoes and slippers. 


For information or appointment, contact: 
Prescription Footwear Associates Ltd 
PFA House, Lake Lane, Barnham 
Bognor Regis PO22 0JB 
Tel/Fax: 01243 554407 
E-mail: pfa.ltd@talk21.com 


www. pfa-sageweb.co.uk 


GB 2633 
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Taken to the cleaners? Patricia Chubb, who wants her money back after getting an unsuitable bathlift 


“we would ask that they con- 
tact us directly so we can give 
the matter our early attention.” 

This response angered Ms 
Chubb, who claims she con- 
tacted them five times but only 
made headway when she got 
the local trading standards 
department involved. 

PhepB ritishtikiealuseare 
Trades Association (BHTA) has 
a complaints and conciliation 
scheme and can expel its mem- 
bers. Nationwide Mobility is 
not a BHTA member. 


Unfortunately, experiences like 
these are not uncommon with 
other companies selling disabil- 
ity equipment such as scooters, 
bathlifts and stairlifts through 
ads in the national press, says 
Nick Pelling, director of the 
Disabled Living Foundation 
(DLF). 

Salesmen often work on 
commission and saying that 
things are on special offer for 
one day is a classic tactic, he 
says. The DLE has received 
calls from people saying sales- 
men have even driven them to 
the bank to withdraw a deposit 
or encouraged them to lie 
about their age to get a bank 
loan. 

Maggie Winchcombe, direc- 
tor of the Disabled Living 
Gentres Council DEUCE is 
worried about products being 
sold to people inappropriately. 


Sifts 


“The group at risk of mak- 
ing expensive mistakes are 
those for whom dealing with an 
impairment 1s a new experi- 
ence,” she says. They only 
know about products through 
ads in the press. 

It is important for this group 
to get impartial information. 
OTs in disabled living centres 


‘The DLF has had calls 
from people saying 
salesmen have driven 
them to the bank to get a 
deposit or encouraged 
them to lie about their 
age to get a bank loan’ 


can offer that advice, she says. 

It may be tempting to grab 
that “special offer”, but Ms 
Winchcombe warns: “Don’t 
make any commitment or sign 
anything until you have had 
time to consider.” 

There are good reasons for 
this because if you invite a 
salesman round, there is no 
cooling-off period if you 
change your mind. 

If you pay with a credit card 
there is a cooling-off period. 

Under the Sale of Goods 
Act, a product must be fit for 
the purpose for which it is sold, 
so if a salesman misleads a con- 
sumer about what a product 
can do, the buyer is entitled to 
a refund. 


‘They are preying on people’ 


Jane Madden, 52, of Oxford, has rheumatoid arthritis. 

In October a rep from Nationwide Mobility tried to sell her 
an Aquatec Fortuna Bath Lift at a special offer of £995, saying it 
would normally be £1,200, she claims. 

The rep suggested that she borrow money to pay for it, she 
adds. She later found that a firm in nearby Abingdon called 
Huntleigh National Care sells them for £450. 

“Tt is a terrible rip-off. They are preying on people who have 


got very little money,” she says. 


The hard sell 


Wheelchair user Beverly 
Ackroyd, 41, of Doncaster, 
contacted the mobility com- 
pany Sungift eight months 
ago asking for a brochure 
about electric scooters. She 
was pestered with nine 
phone calls before a sales- 
man just turned up, she says. 
He left seven hours later 
when she threatened to call 
the police. 

She says: “I thought I was 
quite a strong person. I 
would not have expected 
that to happen to me.” 

The company has since 
gone into liquidation. 


But you do have to let the 
firm know that there is a prob- 
lem within a reasonable time. 
And if the firm refuses to pay 
up, you might have to prove 
that you were misled by them 
in court, and this is not easy. 

You should contact your 
local council and ask for the 
trading standards department 
or you could go to a Citizens 
Advice Bureau or solicitor. 

At the moment there is 
limited regulation. BHTA has a 
code of practice and companies 
adhering to it should bring in 
an OT if they are uncertain 
how appropriate a product is. 

Things may be set to 
improve in the sector. 

The DLE DLCC and BHTA 
are in the early stages of negoti- 
ations to set up a new code of 
practice for all direct selling of 
disability equipment. 

This could involve a quality 
standards mark which those 
signing up to the code would 
carry on their ads. And a body 
could be set up to deal with 
complaints. 

BHTA director Ray 
Hodgkinson says: “We hope 
people will join it to give public 
confidence. And companies not 
within it may not get business.” 

He hopes the Government 
will back the system. 

Meanwhile, it is essential for 
people to seek unbiased infor- 
mation. The DLF can advise on 
equipment and suppliers. 

The DLCC can give details 
of your nearest disabled living 
centre where you can try out 
equipment and get free advice. 

It is a minefield, but with 
care you can avoid getting 
blown up. 

DLF helpline, tel: 0845 130 
I dE 

DLCC, tel: 0161 834 1044. 
BHTA, tel: 01732 458868. 
www.tradingstandards.gov.uk _ 
Send your experiences to DN at 
the address on page 2 or e-mail: 
editor@disabilitynow.org.uk 
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The Bekker Kangoo 

has been approved 

by the VCA and has 
received the prestigious 
‘Accord Technique’ from 
Renault SA, France. 
The Bekker Kangoo, 
your economic choice 
for versatile and 
independent mobility. 


Bekker Kangoo ! 
Bredot st oa Si" eenaey Coens tats ae 


Ideal for you and your partner, utilising the 
maximum space available for your electric 


rere) ehetey 


Based on the Kangoo 1.2 RN LHD seating 2+wheelchair passenger. 


wheelchair or scooter. 


Bekker Kangoo Sprint 
Versaiility jak HRA 


| bad isi mily _ : 
How is it possible to get all that shopping, the 


wheelchair or the pram into one car, as well 
as the family without buying a bus? With the 
Bekker Kangoo Sprint you can. 


= OSa 


Based on the Kangoo 1.4 RN, seating 5, or 3+wheelchair passenger. 


Bekker Kangoo 


Driving the long distance to care centre, as 
well as your daily runs can be a punishment 
on your resources. The quiet 1.9 diesel 
engine of the Marathon can ease the pain. 


£11,828°° 


Based on the Kangoo 1.9D RN, seating 5, or 3+wheelchair passenger. 


Bekker Kangoo 


If you want the luxury and equipment of an 
expensive car, but do not want to pay the 
price, the Executive is for you. All the major 
function controls are at finger tips’ length. 


ROS Oin 


Based on the Kangoo 1.4 RXE, seating 5, or 3+wheelchair passenger. 


Optional Extras + Electro-hydraulic kneeling system with 12” folding ramp £798 * Automatic gearbox £998 
¢ Alloy wheels £327 * Air conditioning £887 * ABS £339 ¢ Hand controls £235 * Steering knob £21 ¢ Easy hand brake £45 


~J 


~ 


Delivery charges and number plates £340. The above prices include relief from VAT. 


Immovable Mobility 

The revolutionary Bekker Tie-down 
system. Secures any wheelchair in any 
vehicle conversion. Klick-And-Go, 
no belts, no reaching. Also for self-drive. 


Prices start from FO 9 a 


The Bekker Chrysler CareVan 


Add freedom to your wheelchair 


For the ultimate in 


luxury and convenience, 


up to 3 wheelchairs & 4 £1 5,000 


passengers. Also ideal for 


drive-from-wheelchair. £30,000 


Telephone 01377 241700 


Kellythorpe, Driffield, East Yorkshire YO25 9DJ, England - Fax: 01377 241767 


Prices 
betwee 


and 


The Flying Dutchman 
n 2000 Concept 
Transforms your wheelchair into a 
battery powered chair in an instant. 


Prices start from EA ASOR. 
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Freedom, Independence 
and Reliability. 


Powerchairs promise you: e We stock machines that carry up 
e A caring service from a family to 32 stone and can go from 
run business. 10-35 miles on one charge 
e Unique price guarantee that you. e Automatic battery charge 
can’t buy cheaper anywhere. included. 
e Up to 8mph for road use. e All major credit cards accepted. 
e Free home assessments. 
e Free 12 months insurance on We buy second-hand electric 
new models. wheelchairs and scooters. 
° No VAT. 


100s of nearly new machines in 
stock at prices to suit all pockets. 


¢ No driving license required. 
¢ Low deposit finance available 
on request. Part exchanges welcome. 


For further help and advice FREEPHONE Pp OWer chair S 


O800 0746834  sossirr Consorranrs 


suzuki Wagon R 
Drive from wheelchair cae 
Coming soon” Suzuki Wagon R+ 


modern wheelchair accessible car 


from just 59 ’ 995 on the road 
with .. NO. DEPOSIT 


~ Mobility Finance deals 
Fiat Ulysse 


Wheelchair accessible luxury MPV_ 


fom © 1 6,995 onthe toad Chrysler Voyager 


wheelchair accessible luxury MPV 


from just 51 8 J 995 on the road 


Mercedes Benz V Class : 


Wheelchair accessible luxury MPV 


for SD 21 995 on the road Mercedes Benz V Class 


Drive from wheelchair luxury MPV 


fomjust & 29,995 on ine road 
No compromise, wheelchair accessible Matic cars from the people who really care 


: 
: 
| 
Call today for a or visit our website 
ree mort QT 2] 502] 2PBAHD]  wwwitdiccaitecouk 
| 
. 
. 


Jubilee Automotive Group , Woden Road South , Wednesbury , West Midlands. (2 miles from Junct.1 M5. or Junct. 9 Mé Motorway } 
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Douglas Campbell 
is So fed up with 
the service he 
gets at petrol 
stations that he’s 
naming names 


illing your tank with 
f petrol can be a real 

problem when you are 
disabled. Other drivers do it 


every day and few realise the 


_ problems it causes us. 


I thought the problem would 
soon go away once the 


Disability Discrimination Act 


(DDA) came in for goods and 
services. In reality it seems to 
have got significantly worse. 

I drive about 12,000 miles a 
year. I cannot safely handle a 
petrol pump nozzle from my 
wheelchair and my wife Janet 
cannot manage when using her 
two sticks. Iam reliant on 
others to fill the tank and pay. 

Some people can use the 
same place all the time and the 
staff get to know them. This 
certainly happens at my local 
Tesco and it is many years since 
Thad problems there. However, 
Ido have to buy a lot of petrol 
at places I do not know well. 

Over the past four months I 
have tried to purchase petrol on 
19 occasions. Twice I had a 
passenger to help me and I was 
able to use my local Tesco five 
times. Out of the other 12 
refuellings I had problems 
getting assistance on five 


‘Do we have to wait 

for a disabled driver to 
run out of petrol 

on the motorway, 
resulting in an accident 
or even assault?’ 

- SSeS ee ae ee 


occasions and failed to get any 
assistance once. So there was a 
failure rate of 50 per cent. 

I had difficulty at the Leigh 
Delamere service area operated 
by Granada and at Sarn Park 
operated by Welcome Break on 
the M4. At one the ServiceCall 
receiver was not working and at 
the other there was only one 
member of staff on duty. 

At Safeway in Milton Keynes 
the ServiceCall receiver was 
unusable as a security shutter 
had been installed in front of it. 
Even after a customer told the 
cashier I was there she made no 
attempt to summon staff until I 
started blasting my horn. 

At Sainsbury’s on the Oxford 
Road, Swindon, I repeatedly set 
off the ServiceCall receiver for 
five minutes. Not one of the five 
staff present identified the 
sound or noticed my car 
standing on the forecourt with 
the hazard lights flashing. Only 
when I continuously sounded 
my horn did the forecourt 


Motoring 15 


In need of pump action 


cleaner summon assistance. 

On all these occasions I did 
eventually get help, but I did 
not receive the same standard 
of service as customers without 
a disability. This is, of course, a 
breach of the DDA. 

At the BP garage at 
Wyboston on the Al trunk 
road the staff member in the 
kiosk ignored me. A customer 
finally filled me up but was not 
at all surprised that I would not 
let him take my credit card to 
the till. I had to manoeuvre 
round the pumps and displays 
so that I could stop by the 
kiosk door. The cashier then 
came to the door and took my 
credit card. She told me the 
manager was busy elsewhere 
and she could not leave the 
kiosk. I wonder what the courts 
would make of that as a reason 
for not meeting my needs. 

Once I failed to get any 
petrol. This was at the BP 
garage in Brighton Road, 
Banstead. On a busy Monday 
afternoon around 4.30pm I was 
driving home from the nearby 
Mobility Centre and needed 
petrol before joining the M25 
motorway, which has a serious 
lack of service areas on the 
west side of London. 

Amazingly, there was only 
one staff member present and 
he could not leave the shop to 
assist me as he was too busy. 
He continued to serve other 
customers, ignoring me 
completely. Fortunately, I found 
the Star Service Station at 
nearby Lower Kingswood, 
where the service I received was 
excellent. I wrote to BP and 
nearly three months later the 
reply I received failed to 
address the issues adequately — 


they apologised but failed to 
give any concrete indications of 
how things would be improved. 

How long must we wait for 
the retail petrol industry to 
recognise that it has a moral 
and legal duty to assist disabled 
drivers? Do we have to wait for 
a disabled driver to run out of 
petrol on the motorway, 
resulting in an accident or even 
assault? Could that result in a 
fatality? Perhaps operators 
would rather we struggle with 
the nozzles and spill petrol on 
the ground or over ourselves, 
with all the resulting dangers! 
Should we ask other customers 
to fill us up and leave our name 
and address for the operator to 
contact us later for payment? 
Will the operator compensate 
us if someone runs off with our 
money or credit card? 

And while they are thinking 
about coping with our very 
reasonable needs they need to 
look at: 

e Staff who have no idea how 
to remove a filler cap or fill a 
petrol tank. 

e Ramped access to shops 
blocked by displays of logs, 
flowers and newspapers. 

e Cash machines with no step- 
free access. 

e Toilets for disabled people 
unusable due to storage of 
stock or cleaning materials or 
passageway obstructions. 

e Parking spaces marked out 
for disabled customers blocked 
by cars of staff. 


e Shops with no step-free access. 


e Lack of parking bays for dis- 
abled customers. 

All the companies named 
and their competitors, who 
probably only failed to 
feature by pure luck, need to 


address these issues now. 

All will say that they have 
access policies, spend money to 
help disabled people and design 
with their needs in mind. But 
they fail to train staff — from 
area managers to cleaners — in 
how to make those policies 
work. They fail to provide 


adequate levels of staff. They 
fail to ensure the devices 
function properly. They fail to 
take proper advice from users. 
Do they really care or do 
they just make token gestures? 
Send your comments to DN at 
the address on page 2 or e-mail: 
editor@disabilitynow.org.uk 
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@ See, touch and try 100’: 
products 

@ Free seminars and advice 

@ Mobility test track facilities 


rehab 


| Calf now for free tickets. 
| OR 
Pre-register for fast track entry on 
www.naidex.co.uk q 
OR 2 , : 
Compiete the [N:Xel 


a] 
@RADAR coupon below EXHIBITIONS 


GE the disability network 


please send me free tickets 
name 


position 


company 


address 
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n 020 83: 
3332 0874 
3 @touch-ston C 


Tel: Maria 


| E-mail: 


DN 
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ILLUSTRATIONS: CLARE CURTIS 


£100 for an orange badge? 


orothy Bates (DN, 
D February), emphasises 
how useful the so-called “insti- 
tutional” parking badges are. 

While accepting they have 
their uses, I would like to see 
the issue of these badges 
discouraged. 

Institutional badges are 
invariably issued to non- 
disabled people with a position 
of authority in an organisation, 
and there is also scope for them 
to be misused by people who 
may be less than scrupulous. 

Obviously, better 
enforcement is part of the 


Carer v care worker 


am concerned that DN read- 
ie will misunderstand what 
Carers National Association 
does (DN, February). Whilst we 
can advise on sources of 
breaks, benefits entitlements 
and local carers support 


answer in deterring any abuse 


of badges. However, I hope that 


the review of orange/blue 
badges will also consider 
increasing the amount which 
can be charged for them from 
the current maximum of £2. 

If the charge was £50 or 
£100, there would be a much 
greater incentive for eligible 
disabled people to receive their 
parking entitlement in their 
own name, not that of an 
institution. 

David Hunter 
Accessible Transport Manager 
City of Edinburgh Council 


groups, we could not help with 
engaging paid care assistants. 
The distinction between 
carers who are unpaid and care 
workers who are paid is 
important. CarersLine, our 
helpline, is on 0808 808 7777. 
Diana Whitworth 
Chief executive 


Send your 
letters to 
the editor 
Mary 
Wilkinson, 
Disability 
Now, 6 Market Road, 
London N7 9PW, minicom: 
020 7619 7332, fax: 020 
7619 7331, e-mail: 
editor@disabilitynow.org.uk 


Blind people 
need winter 
fuel payment 


“am concerned that the major- 
ibe of blind and partially 
sighted people under 60 would 
be excluded from the Disability 
Now winter fuel campaign as 
only around 12,000 get middle 
rate care component and none 
get higher rate mobility on the 
basis of blindness alone. 

I do think that any level of 
Disability Living Allowance 
ought to qualify a person under 
60 for a winter fuel allowance. 
However, if the campaign 
included registered blind and 
partially sighted people then 
the numbers would stay 
relatively low. This is because 
there are 89,000 people on the 
sight registers aged 65 and under. 
Laura Jacobs 
Manager, Welfare Rights Services 
RNIB 


KEEPING THE DREAMS ALIVE 
The Landeez 


Move easily and comfortably in the 
town and across country in the Four X. 
Overcome barriers you now think are 
not possible. Positive 4-wheel drive over 
challenging terrain, long grass, sand & 
snow. Adjustable seat for extra comfort 
going up and down hills and kerbs. 
Lights and indicators are standard. Choice 
of seating options for extra comfort. 


Get close to nature with the iandeec all 
terrain wheelchair. Access to beach, over 
shingle or sand. Explore nature trails. 
Winter snow becomes fun not a problem. 
Reduces damage to lawns and gravel 
paths. The rugged stainless steel frame 
gives you choice of beach, country, BBQ, 
picnic or restaurant with quick change 
indoor wheels. 


For a no obligation demonstration, literature or further information on 
these, or any of our products, contact: 


Wheelchair Corporation Limited 


Incmoor House 


Chelmarsh, Bridgnorth 
Shropshire WV16 6AZ 


tel: (01746) 861940 Fax: (01746) 862085 


DRC backs 28 cases 


den Walker (DN, February) 
may have misunderstood 
the nature of the Disability 
Rights Commission (DRC). 

Our mission is to build a 
society where all disabled 
people can participate fully as 
equal citizens. Supporting legal 
cases in courts and tribunals — 
currently 28 cases — is a key 
part of the DRC strategy for 
change. 

Already we have set legal 
precedents, including taking 
the General Medical Council to 
tribunal for not allowing a 
wheelchair user to train as a 
pathologist and arguing 
successfully in the Court of 
Appeal that a man with 
depression, who had lost his 
job, was entitled to protection 
under the Disability 
Discrimination Act (DDA). 

The DRC legal strategy for 


next year envisages supporting 
about 75 cases: 50 to test the 
extent of the law and clarify it, 
and about 25 where there is no 
question of principle but 
without the support of the 
DRC the disabled person 
would not enjoy justice. 

Seventy-five cases a year is a 
small fraction of cases which 
need to be fought. The DRC 
cannot fight them all, so we 
will be working with other 
organisations and legal 
companies to develop their 
expertise in identifying DDA 
cases and taking appropriate 
legal action. 

For information on the 
DRC’s work, plus updates on 
our legal cases, visit our 
website: www.drc-gb.org 
Bert Massie 
DRC chairman 
London WC1 


Mirror, mirror on the wall... 


t upsets me when I use a disabled toilet to find everything well- 

designed except the mirror, which is low-set by the basin — 
ideal for wheelchair users, but not for walking disabled people 
who have to bend down to see themselves. We make up the 
majority of people with mobility problems. Please, designers, 


give us longer wall mirrors. 


Mike Rogers, Berkhamsted, Herts 


by Dan Batten 


Not so hot choc 


When out shopping 
with mum Rachel, \ 


Ross Harrison, who 

has diabetes, showed signs of an 
imminent, potentially coma- 
inducing, hypoglycaemic 
attack. Knowing a bit of 
chocolate would save Ross, 
mum charged into a Thornton’s 
branch and explained the situa- 
tion. Rather than giving four- 
year-old Ross the life-saving 
sweet ASAP, the assistant asked 
what flavour he would like, 


weighed it, then announced 
“That'll be 26p, would you like 
it wrapped?” I'd like to (w)rap 
the stupid assistant across the 
knuckles with a toffee apple. 


Bay-ond belief 

After a battle with Rochester 
Council, Debbie De’ath finally 
got a disabled parking bay out- 
side her home, says the Sunday 
People. Very nice, but it was 
painted in nine days after 
Debbie’s funeral. Wouldn’t it 
have been an idea to have got 
your collective brains out of 
neutral, Rochester, and checked 
the bay was still needed? You 
might have saved Debbie’s 
husband Roy some grief too. 


IMPORTANT INFORMATION 


if someone in your family has a 


LEARNING DISABILITY 


If someone in your family has a learning disability (‘mental 
handicap’), he or she needs security — not just now, but in the 
future when you’re no longer here. Mencap, the UK’s leading 
charity for people with learning disabilities, is offering a FREE 
booklet called Leaving money by will to people with learning 


disabilities. The booklet explains how you can secure your 
dependant’s future and how to avoid pitfalls such as 
unintentionally reducing their entitlement to benefits. 


To receive your FREE copy, just write to: 


Marion Young, Mencap, Room 111G 
FREEPOST, 123 Golden Lane, London EC1B 1AA. 


Or phone FREE, quoting reference: 111G 


9500 243444 


DisabilityNow March 2001 


Profile 17 


Andrew Blake’s 
animal research 
campaign has 
brought mixed 
blessings, Rod 
Hermeston finds 


¢ C ear Andrew, 
ID I hope you die 
soon, you 


hideous, self-pitying, whining 
cripple. You are a stupid, self- 
ish, ill-informed, unbearably 
ugly mutant and I am glad your 
life is horrible. Just do everyone 
a favour and kill yourself.” 

Not your average 
greetings card message, but 
then the recipient, Andrew 
Blake, has enemies. 

The patients’ organisation 
which he set up to promote 
medical research on animals 
and oppose antivivisectionists 
will be ten years old this year. 

Seriously Ill for Medical 
Research (SIMR), which has 
650 members, is funded mainly 
by the pharmaceutical industry 
and Andrew has 100,000 shares 
in Huntingdon Life Sciences 
(HLS), the animal research lab 
which recently escaped closure 
despite the efforts of activists. 

With the current bombing 
campaign by extremists in the 
north of England, the issue 
could hardly be more 
controversial. 

Andrew has Friedrich’s 
ataxia, which attacks the 
central nervous system. He 
wants a cure for the condition, 
which often kills people. If that 
means testing treatments on 
animals, so be it, he says. 

Yet he is a bit of a puzzle. I 
have to dodge my way past his 
inquisitive pet pig George to get 
into his kitchen, where a cute 
little dog called Sally madly 
wags her tail. He says they are 
like a “family” to him. A cynic 
might think it was a front. 

Andrew, 37, grew up a fit 
and healthy Bedfordshire 
farmer’s son, until he started 
having problems with balance 
and coordination when he was 
11 years old. 

By the age of 17 he was a 
wheelchair user. 

He stresses that he loved 
animals from a young age, 
keeping birds, dogs and rabbits. 

But the depression of his 
disability took its toll. When he 
was 15 he took his father’s gun 
and put it in his mouth, 
stroking the trigger. 

“T could see no reason for 
living,” he says. “The disease 
was causing me violent 
headaches, vertigo and 
sickness. But I thought if I 
killed myself who would look 
after my kestrel and all the 
other pets.” 

Despite his love of animals, 
he cannot bear the activities of 
animal rights activists, who he 


A man who is no mouse 


GLAXOSMITHKLINE 


Lab logic: Andrew Blake grew up on a farm and loves animals — but he loves people more, he says 


feels threaten the right of 
seriously ill people to have new 
treatments developed. 

He set up SIMR in response 
to a 1990 car bomb aimed at a 
researcher. 

“T felt that patients were not 
having any say in this debate 
and yet they were the most 
central figures,” he says. “I was 
horrified that there were no 
patients’ groups.” 

But he admits that 90 per 
cent of SIMR’s £70,000 
turnover comes from 
pharmaceutical companies’ 
donations. He justifies this by 
saying he does not like taking 
money from members. 


As director he admits: 

“Tt pays my mortgage. But I 
wouldn’t do this if I didn’t 
believe in it. 

“Tam campaigning for 
myself and everyone who has a 
serious illness. am defending 
heart research, cancer research 
and arthritis research.” 

Certainly he is courting 
controversy. 

He bought shares in HLS 
after the price fell below ten 
pence. In January a mystery 
backer stepped in to save the 
company after the Royal Bank 
of Scotland threatened 
to call ina £22m loan. The 
bank had been targeted by 


EUROPE’S PREMIER 
OUTDOOR MOBILITY EVENT 
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Mébility Roadshow® 
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15, 16, & 17 June 2001 


Transport Research 


Laboratory, 
Crowthorne, Berkshire 


10.00am - 6.00 pm Friday & Saturday, 10.00 am - 4.00 pm Sunday 


e test drive a wide range of adapted vehicles 
(bring your Driving Licence) 
¢ over 200 exhibitors of outdoor mobility products & services 
e impartial advice & information * great day out for all — go-karts, skid 
cars, 4x4 driving, entertainment, competitions & prizes, créche 
¢ wheelchair loan facility « all facilities fully accessible 
e free showguide 


For further details and your Test Drive Registration form, 
contact Mobility Choice on 01344 770946 
fax 01344 770950 e-mail choice@gtnet.gov.uk or visit our website at 
www.justmobility.co.uk/roadshow 


animal rights campaigners, 

For every penny that the 
HLS shares rise, Andrew stands 
to gain £1,000, though he says 
he would plough any profits 
back into medical research. 

It is not geared to winning 
friends among the campaigners 
who want HLS closed. 

He gets a lot of angry letters 
and 20 per cent are threatening 
or offensive, he says. 

But they simply spur him on. 

“T can remember my 
childhood and what it was like 
to run through the fields and 
climb trees,” he says. “I have 
been robbed of all that. I want 
to ensure that children don’t 


have to grow up to live the life 
that I have. It is an absolute 
struggle 24 hours a day.” 

Growing up on a farm, while 
teaching him to respect 
animals, also taught him to be 
practical, he says. “As much as I 
love animals, I love people 
more. When it comes to it, 
animals have to be used to 
develop medicine.” 

But Robin Webb of the 
Animal Liberation Front (ALF) 
says animal testing is ineffective 
as drugs affect different species 
in different ways. It would be 
better to plough more money 
into other research methods 
like observation of humans and 
prediction of a drug’s effects 
using computers. Money spent 
on animal research should go 
instead to disability aids and 
equipment. 

“T believe that Andrew is 
being exploited by the pharma- 
ceutical industry,” he says. 

The property of anyone 
linked with animal “abuse” is a 
legitimate target of the ALF, 
he adds. 

But Andrew insists computer 
programmes and cell cultures 
are not a sufficient substitute 
for animal research. 

If the ALF got its way it 
would force research abroad 
where controls are not so strict, 
he warns. 

Andrew says his campaign is 
what keeps him going. He 
knows the dangers. But he is 
not going to back down. 
www.simrorg.uR 


DO YOU HAVE MOBILITY PROBLEMS? 
WE CAN HELP 


tailored independence to suit your individual needs. 
Please contact us for further information or to arrange a 


visit to our Mobility Centre or a home 
visit/demonstration. 


UO) Chrysler Voyager wheelchair accessible vehicle plus 


other makes 


Q) Lifestyle electric wheelchairs 


LL) Boot mounted hoists 


LJ Vehicle conversions including 


drive from wheelchair 
L) Swivel seats 


Q) Carony wheelchair systems 


Steering Development Limited 


Unit 5, Eastman Way, Hemel Hempstead, Herts HP2 7HF 
Tel: 01442 212918, Fax: 01442 240254, 
E-mail: enquiries@steeringdevelopments.co.uk 
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DN’s first ever cycling supplement has five pages of experiences and info, plus the chance to win a fab bike 


Live a car-free existence 


Don't fall for the 
car myth! 

Allan Sutherland 
urges us all to get 
on our bike 


ne of the biggest cons 
() of the 20th century 
was the idea that the 


car was a good solution to the 
transport needs of this country. 

The notion seems to have 
been that what works in the US 
must be right for us. 

You only need to glance at 
an atlas to see the fallacy: the 
US is a large country, full of 
open spaces. We are a small 
and crowded island, where 
there simply isn’t enough room. 
(The US also has its own 
oilfields and doesn’t give a toss 
about the ozone layer.) 

We did once have planning 
policies and a transport system 
that protected us from excessive 
dependence on the internal 
combustion engine. 

Then came Thatcherism. The 
country was led by a woman for 


whom the term “public 
transport” was a contradiction 
in terms. The car is the 
Thatcherite form of transport: 
individualistic, damaging to the 
environment and unavailable to 
poor people. She sold off the 
bus and rail systems, developed 
the green belts and built vast 
numbers of new roads, from the 
M25 to the Newbury bypass. It 
is, of course, coincidental that 
the party’s chief fundraiser at 
the time was Lord McAlpine, as 
in the giant road-building 
company of the same name. 

The sad thing is that a lot of 
disabled people have bought 
into the myth. You’d think that 
destroying the ozone layer was a 
vital access requirement. When 
people say “Id be lost without 
my car” what they mean is that 
we have a lousy transport 
infrastructure, a lot of which is 
inaccessible. But the appropriate 
response to discrimination is to 
fight it, not to accept it. 

One-third of the population 
doesn’t drive. It may be 
because of youth or age or 
poverty, but I, for example, 
can’t drive because of my 


HOWIE & ROSS THERAPY CYCLES (SCOTLAND) 
We are a small family firm that 
handbuilds. To order the: 


RUS Stabilised Cycle + Dual Therapy Cycle 
We also adapt standard BMX bicycles with heavy duty 
stabilisers plus a range of therapy extras. 


For more details tel/fax: 01292 591228 


pedal power 


TRIKES 


Go-KARTS 


for special needs 


TANDEM TRIKES 
SIDE-BY-SIDES 
HAND PROPELS 


FROM TOTS... «ee FO TEENS 


SEE US ON STAND 706 
Independent Living Exhibition Bristol 


March 21-22 


WRK, Ashfield House 
School Road 

St Johns Fen End 
Wisbech, Cambs PE14 7S} 


TEI: 01945 880014 Fax: 01945 880910 
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Enjoy the ride: Allan tries Hase Spezialrader’s Kett Wiesel trike 


epilepsy. The more society 
depends on the car, the more 
we are excluded. 

And it’s not as if drivers are 
happy. Cars are expensive, dirty 


‘Cars are expensive, 
dirty and frustratingly 
slow — the average 
speed of motor traffic in 
London is about seven 
miles an hour, a lot 
slower than a bike’ 


and frustratingly slow — the 
average speed of motor traffic 
in London is about seven miles 
an hour, a lot slower than a 
bike. And it’s going to get 
worse. The number of cars in 
the UK could double in the 
next ten years. 

There is an alternative. 


Cycles are more fun, faster, 
cheaper, more efficient, cleaner, 
better for your health and a lot 
less dangerous to other people. 
And bikes are for everyone. 
Almost anyone can find a bike 
for their needs. Whether you 
adapt a bike, buy a bike made 
for disabled users or have a 
custom-built bike, you can be 


out there on the open road, too. 


It’s just another access 
question, with plenty of 
solutions available. 

And now is an excellent time 
to be taking up cycling. 
Sustrans has opened the first 
5,000 miles of the National 
Cycle Network, with a further 
5,000 due to be opened by 
2004. A lot of that is car free, 
ideal for inexperienced cyclists. 
It’s all there for you to enjoy. 

After all, you never heard of 
cycle rage, did you? 


Tell DN about it 


If you are a keen cyclist or have had a cycling problem, contact 
DN. We’d particularly like to hear from families with one or 
more disabled members who cycle together or would like to. 
Contact Allan Sutherland via DN, e-mail: 
editor@disabilitynow.org.uk or write to the address on page 2. 


Oe Oe) ae 'O) 


ee pet) ea) es eC) 


London Recumbents 


Cycles for Everyone! Ring to discuss your needs 
Hire and sales. Try before you buy. 


020 8299 6636 
London Recumbents 
Rangers Yard 
Dulwich Park 
College Road 
London 

SE2|1 7BQ 
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Useful contacts 


e British Hand Cycling 
Federation. E-mail: 
ericbowman@bhotmail.com 
or tom.doughty@talk21.com 
e Brixton Cycles. Tel: 020 
7733 6055, website: 
www.brixtoncycles.co.uk 

@ Chevron Wheelchairs also 
sells handcycles. Tel: 0151 
707 1146. 

e@ The Cyclists Touring 
Club. Tel: 01483 417217, 
website: www.ctc.org.uR 

@ Draisin is a German 
cycle-mobility company, 
producing a wide range of 
cycles and adaptations. Tel: 
00 49 7841 260 51, website: 
www.draisin.com 

@ The Forestry Commission 
has 2,600km of cycle trails. 
An information leaflet is 
available free of charge. Tel: 
0131 314 6322. 

e Highpath Engineering has 
a crank-shortening service. 
Tel: 01570 470035, e-mail: 
highpath@argonet.co.uk 

@ The London Cycling 
Campaign promotes cycling 
in Greater London. Tel: 020 
7928 7220, website: 
www.lcc.org.uk 

@ London Recumbentsis 
based in two London parks, 
hiring and selling a range of 
bikes. Tel: 020 7498 6543, 
e-mail: recumbents@aol.com 
@ Pashley Cycles offers 
bikes, trikes, recumbents and | 
a variety of special needs 


solutions. Tel: 01789 292263, 


website: www.pashley.co.uk — 
@ Pedal Partners is an Essex- 
based sale/hire business | 
offering a wide range of | 
cycles, including handcycles — 
and cycle chairs. Tel: 01621 
815690, website: 
www.pedalpartners.co.uk 

e@ PJ Taylor Cyclemaker 
makes a number of 

accessible machines. 

Tell fax: 01527 545262. 

@ Robert Hoening 
Spezialfahrzeuge is a 
manufacturer of 

accessible cycles. 

Tel: 00 49 7152 979490, 
website: www.hoening.com 

@ SpecialBikes offers a 

range of bikes and 
adaptations. Tel: 01904 
703413, mobile: 0786 629 
0936. 

e Sustrans coordinates the 
new 5,000-mile National 
Cycle Network and Safe 
Routes to Schools. Tel: 0117 
929 0888, website: 
wwww.sustrans.co.uk 

@ Tandem Club. Contact 
Miriam Woodland, tel: 
01908 282485. 

@ Wheels for All offers 
information, advice and 
cycles. Tel: 0161 745 9099, 
website: www.cycling.org.uk 
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One man and his bike 


Inspiration for actor 
Mat Fraser’s bike 
came from the 
ubiquitous 1970s 
chopper. He tells 
Allan Sutherland 
how it came about 


t isn’t just specialist 
if manufacturers who can 
provide bikes for disabled 
people. A helpful cycle shop can 
do a great deal. Actor Mat 
Fraser had a bike built to his 
needs by Brixton Cycles. 

“T have a thalidomide-related 
disability,” he says. “I have 
short arms and no thumbs. 
That radically affects my use of 
bells or brakes on the 
handlebars. 

“T got the bike in about 1992 
— it was my first one in many 
years. When I'd been riding in 


‘In the 1970s, everything 
looked like a chopper. 
Everybody was easy 
riding with high chopper 
handlebars, which suited 
me really well’ 


the 1970s, everything looked 
like a chopper. They were like 
mountain bikes are now: 
everybody had them, 
everybody was easy riding with 
high chopper handlebars, 
which suited me really well. 
“So when I decided to create 
this new bike, I bought a rusty 
old chopper bike in a junk shop 
and took it to Brixton Cycles. I 
got them to use the chopper 
bars and banana seat and build 
a bike around a regular frame. 
“They cleaned up the 


handlebars and then produced 
a ‘cissie bar’. It’s a metal pole 
which goes up to shoulder 
height and the back of the 
banana seat is attached to it. I 
thought fair enough, let’s really 
make it a different kind of bike. 
In for a penny, in for a pound. 

“T am a cautious rider, 
probably because I have a 
problem with arm signalling. 
People often don’t realise what 
I’m doing. So I'd have liked big, 
old-fashioned lights. But the 
bike was getting quite heavy, so 
I settled for something more 
lightweight.” 

Barnaby Velo of Brixton 
Cycles remembers the bike well. 
“Each cycle we sell has to be 


Get the money rolling in for charity 


As 


Charity rides are a good way to get experience or just 
to have fun. This is a selection — there are many more. 
Barnardo’s New Forest Bike Ride, 40 miles, 21 May, 


10am. Suitable for families. Tel: 0845 769 7967. 

Cuckoo Trail Life Cycle, 11/22 miles, 4 June. In aid of the 
Anthony Nolan Bone Marrow Trust. A safe and scenic family 
route through the Sussex countryside. Contact Steve, tel: 020 
8286 4601, website: www.anthonynolan.org.uk 

Cycle 2000, 25 June, 10am, Stratford-upon-Avon. Family day out 
in aid of the Marrow Environment Fund. Tel: 01634 844062. 
London Bikeathon, 25 June, Battersea Park. For the Leukaemia 
Research Fund and suitable for families. Tel: 020 7405 0101, 


website: www.bikeathon.org.uk 


London to Brighton Bike Ride, 18 June, British Heart 


Foundation. Tel: 0891 616 077. 


Oxfam Coop Cheshire Bike Ride 2000, 3 September, Chester. 
Tel: 0161 861 9731, e-mail: acleary@oxfam.org.uk 

For details of other rides, contact Bike Events. Rides include a 
seven-day trip to Ireland, the Dartmoor Cycle Challenge, a five- 
day Netherlands trip and the Norwich 50 or 100-mile event. For 
more information, tel: 01225 480130, or visit the website at 


www.bike-events.com 
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Choppered and changed: Mat’s bike, which u 


4 


ses old Chopper parts 


created in cooperation with the 
rider. Creating a bike for a 
disabled person is the same 
process as for anybody else. 
Sometimes we will suggest a 
solution, but Mat brought 
most of the ideas for his bike. 
We mounted the ‘ape-hanger’ 
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| would like further Information o 


Passive Exercise Machines [_| 
Multi Gyms for Wheelchairs 
Wheelchairs for Everyday 
Wheelchairs for Sport 
Handcycling Recreational 
Handcycling Competitively 


bars on a stump-necked stem 
so they were close to him.” 

Mat cannot use conventional 
brakes, and suggested using a 
coaster brake, operated by 
back-pedalling. These are 
common in continental Europe 
but are little known here. 

Mat thinks they are superior 
to cable-operated brakes, 
especially when it’s wet. 

Barnaby says most needs can 
be solved using standard parts. 
“We once built a bike for 
someone who only had the use 
of one hand. We used a brake 
that pulls both cables at once, 
which is a tandem part. You 
can also put both gear shifts on 
the same side.” 

According to Barnaby, it is 
illegal to sell a bike with 
adaptations like these because 
it doesn’t meet British 
Standards. (It is legal for a shop 
to sell an unadapted bike and 
then adapt it.) 

If you want to get this sort of 
job done, go to an independent 
retailer rather than a high- 
volume chain store. Buy your 
bike from people who care 
about bikes, not people who 
care about money. 

Get it right and your bike 
will serve you well. Mat’s bike 
has lasted nearly ten years and 
is still going strong. 

Brixton Cycles, tel: 
020 7733 6055. 


What does 
it all 
mean? 


Banana seat — Seat with a 
backrest, a typical feature of 
chopper bikes. 

Cranks — The two levers that 
link the pedals to the bottom 
bracket axle. 

HPV — human-powered 
vehicle — recumbents and 
other non-standard bikes. 
Recumbent bike — the user 
travels feet forward, reclining 
in a chair-style seat. Comfy 
and fast but pricey. 
Recumbent trikes in 
particular are favoured by 
some disabled riders because 
of their combination of 
stability, support and a very 
sexy machine. The position 
is good if you have back 
problems. 

Side-by-side (“companion” 
or “sociable” bicycle) — bike 
for two people sitting beside 
each other. 

Stem — The metal tube that 
joins the handlebars to the 
frame. 

Tandem — a bicycle built for 
two (or occasionally more) 
people sitting in line. Useful 
where one partner is weaker 
than the other or has a visual 
impairment. The rider who 
steers is the “pilot”, their 
partner is the “stoker.” 
Tricycle — three-wheeler 
cycle. 
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Is there a cycling solution for everybody? 
Allan Sutherland checks out what's 
available in the way of adapted bikes 


ver fancied going cycling 

but thought there 

wouldn’t be a bike for 
you? We decided to enlist the 
help of Nigel Frost of London 
Recumbents in Dulwich Park to 
find out what’s really on offer. 

The day was sunny but 
cold — good cycling weather if 
we got enough exercise to 
keep warm. 

All our testers used to cycle. 
Colin Hambrook was very keen 
before he became disabled but 
hadn’t ridden since the 1980s: 
“TI made regular trips around 
the country — the length of the 
south coast, London to 


Sit back, relax: Colin loves the Windcheetah SL recumbent trike, fun to ride and ideal for his knees 


Scotland, London to Wales. I 
also worked as a cycle 
courier for about six months 
in the early 1980s. Then my 
knees went.” 

Rikki Jodelko is registered 
blind but “as a partially 
sighted child I used to cycle 
around the lanes of Devon. 
When I went to a German 
school for a few months, I rode 
a tandem on a cycle tour of 
North Germany.” 

His wife Harriet used to 
ride a bike but has difficulty in 
city traffic. “I don’t have useful 
vision in my right eye. I have 
good vision in my left eye but I 
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Finding Your Wheelchair 
Heavy Going? 


6lb Maxima Titanium 
Rigid Wheelchair 


Phone EPC for a brochure or 
to arrange a demonstration 


Farnborough 


or visit our website www.epc-wheelchairs.co.uk 


Bikes and trikes to the test 


Bicycle made for two: Rikki and Harriet are impressed by the side-by-side’s “closeness and comfort” 


can’t see things out of the 
corner of my eye so can’t look 
behind me.” 

My partner, Vicky 
Waddington, has multiple 
sclerosis: “I can’t sit on 
anything without a lot of 
support and can’t pedal. My 
hands are capable but my legs 
are not. I’m also partially 
sighted and haven’t got enough 
eyesight to ride in traffic.” 

Vicky uses an electric trike 
for local journeys. If we go out 
together, either | walk, slowing 
Vicky up, or I take my bike and 
she slows me up. We need a 
way of riding together. 

Nigel’s biggest concern was 


A bike for everyone 


Dan Joyce speaks to a bike builder who 


enjoys a challenge 


George Longstaff is the UK’s leading builder of 
custom-made bikes for disabled people. 

“This week I’ve got a chap whose right leg is three 
inches shorter than his left,” he tells me, “one with a twisted 
pelvis, and one with severe knee knock — his left knee points in 
toward the frame. I’ve got a lady with a balance problem, and a 
lady with cerebral palsy who wants a folding trike. I’ve got a 
young girl with cerebral palsy who wants a semi-recumbent trike 
— she can't get down into a low trike.” 

Many riders benefit from shorter cranks or cranks of 
different lengths. For riders with limited hip or knee movement, 
a hinged crank enables them to pedal an ellipse instead of a 
circle. Other options serve riders who can’t pedal 360 degrees or 
can’t pedal at all with one leg. 

For riders with back problems, a different stem may be needed. 
“We’ve got one at the chromers now; it’s 15 inches high. The chap 
had had severe back problems and had to sit bolt upright.” 

For one-armed riders, George offers a range of levers that will 
each pull two brakes. “By law, you must have two efficient, inde- 
pendent braking systems on a bike. So it’s a grey area.” 

Brakes can be operated via gear shift controls or George 
offers a cable splitter, where two brake cables go into one brake 
lever. Options are available for one-handed gearshift operation. 

For riders with limited hand strength, hydraulic brakes are a 
boon. Alternatively, George offers brakes that the rider can 
operate with their heel. Handlebars can have extensions fitted to 
them to bring them closer. 

Tel: 01782 561966, website: www.longstaffcycles.co.uk 


Colin’s knees. “You never know 
with knees what the problem is. 
We'll just have to keep trying 
till we find something that 
works.” 

We didn’t try for long. Nigel 
started Colin with the 
Windcheetah SL, the recumbent 
tricycle Richard Ballantine 
describes as “the best all-round 
street HPV in the world — fast 
and thrilling, yet safe, easy to 
handle, and comfortable, too.” 

A love affair was born. “It 
was a dream, just so relaxing. It 
was a lot of fun, cycling on 
your back with your head 
looking up. And it was very 
comfortable on the knees.” 

He singled out its joystick 
steering: “For someone who 
had limited arm movement, it 
would be perfect. It’s very easy 
to operate.” 

Vicky and I tried the Duet, a 
cycle/wheelchair combination 
from Robert Hoening. Vicky 
sat in the front seat, while I 
pedalled. It provided good 
support, but Vicky wasn’t keen. 


Buy you 


e If you’d like a bicycle built 
for two but don’t have space 
for a classic tandem or find it 
difficult to mount a tradition- 
al bike, try the Victorian 
Tandem Tricycle. It’s not for 
people who don’t like to be 
noticed! £849 from PJ Taylor 
Cyclemaker, tel: 01527 
545262. (From the same firm 
is the Discoverer wheelchair- 
cycle, where a detachable 
wheelchair fits to a low-geared 
cycle like a sidecar. £1,750.) 

e John Franklin’s Cyclecraft: 
Skilled Cycling Techniques 
for Adults is an immensely 
valuable guide to the skills 
needed on today’s roads. 
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ble single file: Allan and Vicky prefer the side-by-side to this Duet 


‘trike I can zoom along. Being 
Juet had all the disadvantages of 
>— the wind, the cold — but I had 
rol. I disliked that a great deal. “ 
1en tried a side-by-side bike from 
ish firm PF Mobility. This can 
lled by two people, or one 

can be passenger. Vicky’s feet 

to be strapped to the pedals, but 
J more successful than the Duet. 
yught it was really nice,” Vicky 

. “It was much more friendly. It 
the possibility of leaning over, 

if you wanted to kiss. I didn’t 

ye to pedal. And you could have 
ations. It’s very companionable.” 
i and Harriet tried the same two 
2s, with Rikki as passenger in the 
it, unlike Vicky, acting as stoker 
ide-by-side. Rikki wasn’t happy 

> Duet: “You feel a bit vulnerable 
ont, because there’s nothing 

1 you and what you’d run into.” 
let found that “the side-by-side 


< e 


is much more manoeuvrable 
than the Duet. But the Duet 
has all its width at the front, 
making it much easier to judge 
tight spaces. I also like the 
braking system, which is like 
the brake you find on luggage 
trolleys at stations.” 

They both favoured the 
side-by-side, its comfort and 
closeness. 

“Communication Is so 
much easier than on a 
tandem,” said Rikki. “And it 
was just fun.” 

Harriet could see herself 
using it for tasks like shopping, 
leaving Rikki at home to 
maximise space for groceries. 
“Tf we didn’t live in a ninth 
floor flat, we’d probably have 
put down a deposit today.” 

Lalso tried the Kett Wiesel 
recumbent trike from the 


‘some bits and pieces 


£9.99, the Stationery Office. 
e Every cyclist should own 
the hugely informative and 

enthusiastic Richard’s 21st 

Century Bicycle Book, 


which includes everything 
uintenance 

o information 
ing a living 

ur bike. 
Ballantine’s 
uld make 
Clarkson enthu- 
bout cycling. £16.99, Pan. 

2s are one of the most underrat- 
1g accessories. You take a lot of 
yn your hands when cycling and 
uld protect them. Prices start 
out £8, but it’s worth investing 


in the top of the range, like 
Pearl Izumi mitts, which have 
gel pads at all the load-bear- 
ing points. Give your hands a 
treat! From £16. For stock- 
ists, tel: 01424 753566. 

e The video Bike to Basics is 
aimed at parents teaching 
their kids basic skills, but it 
would also be useful for any 
adult who is just starting out 
or returning to cycling. It 
covers buying a bike and 
checking its roadworthiness, 
and basic cycling proficiency. 
£7.99, Ken Spence, Cycling 
Unit, York City Council, 9 St 
Leonard’s Place, York, YO1 
7ET, tel: 01904 613161. 


GRAHAM BOOL PHOTOGRAPHY 


Great for eight: the Octos may be none too practical, but it’s a lot of fun — you can chat as you ride! 


German firm Hase 
Spezialrader. The bike’s length 
is adjustable thanks to an 
extending frame and a clever 
tensioning device on the chain. 
Nigel reckoned that “it’s a 
better choice than the 
Windcheetah for special needs 
uses. It’s half the price, easy to 
get in and out of, and the seat is 
easy to adjust. It’s suitable for 
anyone from kids to adults.” 

At this point our 
photographer, Graham Bool, 
foolishly stated in Nigel’s 
hearing that he “couldn’t ride 
a bike.” He found himself in 
the side-by-side. “I’m an old 
polio. I have complete 


DN subscri 


| New hotline: 01454 642444 


paralysis in my left leg from 
about halfway down and don’t 
have a lot of musculature in 
my right leg. But having a co- 
pilot as the main driving force 
was great. I can push but I just 
can’t turn the pedals.” 

We ended the day on the 
Octos, a bike designed by a 
Dutch artist on which eight 
people sit in a circle to pedal. 

“Bloody good fun,” was 
Graham’s verdict. 

Vicky commented: “I loved 
it. But it was hard for me. If Pd 
had longer arms I could have 
hung on longer.” (Given more 
time, it would be possible to fit 
a more supporting seat.) 


The Octos would be pretty 


hopeless as practical transport, 


but it was enjoyable. It might 


make a good fun vehicle for an 


institution; the makers have 
sold one to a blind club in 


Dublin. It would be excellent 


for a party. 
Overall, Vicky, having 


limited movement, found the 


cold troublesome. “Everyone 


else was keeping warm by 


cycling. I just wish I’d had my 


thermals on. But it was a fun 


day all the same.” 

London Recumbents 

sell and hire all these bikes, 
tel: 020 7498 6543 or 

020 §299 6636. 


Quicker, Easier Way to Subscribe! 
| Subscribing to DN couldn’t be easier. Simply fill out the form here and send with your payment to 


our FREEPOST address below. And to make paying easy for you, we now accept Switch, along 
with cheques, postal orders or credit cards. 


| If you receive any of the means-tested benefits listed below, you are entitled to a subscription to 
} DN for FREE — just send us proof of your benefit entitlement. 


Don’t forget, if you call our new hotline you can pay immediately by Switch or Credit Card. 
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Get going with a £1,300 Tracker 


K — you’ve read the 
cycling supplement 
NN and you’re raring to 


go. But before you splash out 


on a new bike, why not enter 
our draw for this superb, 
£1,300 Tracker handcycle 
from Cyclone? 

The Tracker consists of a 
cycle section and an adapter, 
which is attached to your 
wheelchair. 


‘Leave your car at 
home and take your 
Tracker instead. No 
more parking 
problems, no more 
tiresome transfers. 
Rough roads are no 
problem, and you can 
get fit as you go’ 


The adapter issiitted 
underneath your wheelchair 
so it won’t get in the way 
when you’re not cycling. 
There is an adapter suitable 
for every make and type of 
wheelchair, including folding 
and fixed frames. 

With the Tracker on your 
wheelchair, you will soon be 
whizzing along at 15km an 
hour. The Tracker increases 
your wheels’ action fourfold, 
which means you get four 
times as far as you would 
pushing your wheelchair 


EASIEST BICYCLE BALANCE LEARNING 
With uniquely adjustable bicycle stabilisers 
2 larger sizes fit GEARED child/adult bicycles 


Good Designs 
60 Gwel Eryri, Llandegfan, Anglesey LL59 5RD 
Tel/Fax: 01248 713624 


* RECUMBENTS * CHEVRON HANDCYCLES * 


* CONVENTIONAL BIKES (DAWES MAIN AGENT) * 


PEDAL PARTNERS 


Hire & Sales Centre 


So much more thau a bicycle store 
Members of The Association of Cycle Traders 


Sales and Hire Centre 
91 Church Road, Tiptree 
Essex, CO5 OHB 
Tel/Fax: 01621 815690 
www.pedalpartners.co.uk 


From 6 months to 80 years, able bodied or physically impaired, 
whatever your abilities there’s almost certainly a pedal powered 
vehicle to suit your needs. We will do our very best to match you 
with the right machine. Hire it or buy it — the choice is yours. 


* TRAILER CYCLES * INFANT TRAILERS * 


with exactly the same effort — 
so it’s a very efficient mobility 
aid! 

Leave your car or scooter at 
home and take your Tracker 
instead. No more parking 
problems, no more tiresome 
transfers. Rough roads are no 
problem, and you can get fit as 
you go. 

The cycle section can be 
adjusted in height and depth to 
give the perfect length for your 
arms. You can easily attach and 
detach it yourself while sitting 
in your wheelchair — it’s faster 
than taking your jacket off. 

The compact dimensions of 
the cycle sections mean they fit 
into any car boot. 

hem Trackem quis 
manoeuvrable and can get into 
lifts and shops. And you can 
still move backwards using the 
handrims on your wheelchair. 

her lracken: haseseven 


easily 


speeds, with the option to have 
14, and, unlike bikes that use a 
derailleur-based system, the 
Tracker’s chain never comes off. 

The tyre on the front wheel 
is standard size and available 
from all cycle shops. 

So give it a go. Find out the 
pleasure that handbiking gives. 


Cyclone hits market like a whirlwind! 


Stuart Dunne set up the wheelchair manufacturing company CJS, now known as Cyclone Mobility and 
Fitness, in 1989. 

His neck had been broken in a road traffic accident in 1985 and he spent five months in rehab. Once 
he had regained independence, Stuart started to pursue a range of sports, including wheelchair road 
racing and wheelchair rugby, representing Great Britain for five years. 

Cyclone manufactures a range of wheelchairs for active and everyday use, along with chairs for high- 
performance sport such as basketball, tennis and rugby. 

It also imports and distributes fitness equipment specifically designed for disabled people, including 
the Versatrainer multi-gym for rehab or home use, the Uppertone traditional gym centre and, last but 
not least, the Tracker handcycle. 

For more information about Cyclone’s range, write to Cyclone, Freepost NWW 3068, Ellesmere Port, 
South Wirral L66 1BR, tel: 0700 CYCLONE (292 5663) or visit the website: www.cyclone-mf.co.uk 


Bikefix specialise in mobility products for able 
bodied or disabled people. We have 2, 3 & 4 wheel 
bikes, and deal with specialist companies who custom- 


build cranks, pedals or handlebars. Being a conventional i 4 A 
bike shop, we have good technical expertise, great or wheelchair users and cyclists alike, Allan Sutherland 
contacts and broad product knowledge. 


020 7405 1218. www.bikefix.co.uk recommends Pearl Izumi’s top-quality Greptile® full 


gloves, which “provide incredible sheer grip with no 
resistance upon release.” Foam padding moulds and 
regains its shape for improved cushioning and 
dampening below the Greptile® 
material, while the palm 
is perforated for 


x SYAC1O4 « SUYIVHD ATDAD « SUATIVAL ADVWDONT «x 


To enter either 
draw, send 
your name and 
address ona 
postcard 
marked “bike” or “gloves” 
to Disability Now, Freepost 


WD4323, London N7 9BR. 
No stamp required. Glove 
entries to arrive by 30 
March; bike entries to 
arrive by 30 April. For 
terms and conditions, see 
page 39. 


Revolutionary technology at your fingertips! 


breathability 
and supple 
durability. 

Disability Now has three 


pairs (worth £24.95 each) to 

give away. 

Pearl Izumi’s UK distributor is ATB 
Sales Ltd. For more information, call their brochure hotline on 
01424 753566 or visit the website at www.pearlizumi.co.uk 
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BUILT WITH YouR LI FEF STYLE, 
COMFORT AND SAFETY wap 


When you set out to choose a wheelchair 
accessible vehicle, you want to make sure that 
the conversion provides you with the best 
possible solution for your mobility needs. It’s 
essential that it has been designed with you in 
mind, so that it is accessible, gives you the best 
possible all round view and has made safety the 
top priority. That way we'll know you will be 
happy with your new vehicle. 

By putting your needs at the forefront of 
our list of priorities we can help you to travel 
with ease and in comfort, in either the front or 
back of one of our high quality wheelchair 
accessible vehicles. To ensure that your chosen 
mobility vehicle really does meet your needs, we 
give you a thorough and unpressurized 


demonstration. 


Carchair puts you in front 
with dignity 

Our Carchair System is designed to take 
you from ground into the front ofa range of 
standard production cars or people carriers, 
without you having to leave your specially 
designed wheelchair. Its innovative design 
avoids you experiencing the indignity of having 


to transfer from wheelchair to car seat and with 


no need to stow a wheelchair or chassis, makes 
the whole process of getting in and out of the 
vehicle so much easier. Also, Carchair leaves the 


boot free for luggage and shopping. 


Class beating rear access 
conversions 

We appreciate that you want your 
mobility vehicle to be similar in comfort, ride 
and handling, as a standard production car. 
Which is why we put a great deal of effort into 
both the design and engineering of each of our 
rear access mobility vehicles, to provide you 
with a conversion which is the best in its class. 

Rather than compromising on price, we 
instead use high specification materials, special 
mouldings and design features to create a high 
class and yet practical conversion. This process 


not only gives you a longer lasting product, but 


‘ Sis 
ensures that it is well engineered to achieve the Constab GG; 


highest standards of safety and comfort. Where 
required we can customise the vehicle to meet 
the very specific needs of your disability or just 
to satisfy your individual lifestyle requirements. 
We want you to be comfortable, safe and 
happy so for more information and a free 


demonstration contact Constables. 


17D =! 


Constables Ltd, Dept DN, Freepost (BR1032) 
Mountney Bridge Business Park, Westham 
Pevensey, East Sussex BN24 SBR 
Tel: 01323 767574. Fax: 01323 767603 


S/Motability 


ACCREDITED 


“This Is a trademark of Motability: registered charity number 299745. 


Ford Focus with Carchair installed 


Peugeot 806 with Carchair installed 


Renault Kangoo converted for Rear Access 


Peugeot Expert converted for Rear Access 
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Creating new horizons with Invatravel 
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As a long established & 
company, Invatravel has 
years of experience providing 
for the needs of people 

with disabilities. 


Caravelle CONVERSIONS LTD 
ae e Various access options available Established 1983 


e Rear access, ramp or lift, including 
: 66 Knob Hall Lane, 

lowering Suspension Soiehoort 
e Prices from £17,950 on the road Merseyside PRO 90S 
e Conversions for independent drivers 
e Underfloor ramps or hydraulic side lifts 
e 6-way drivers seat, remote door 

and lift operation 


Telephone: 01704 506608 
Fax: 01704 506607 


Website: 
http://www.scoot.co.uk/ 
invatravel_conversions/ 


Caddy 


e Power steering and driver's airbag 
Tinted glass, electric windows 
and door mirrors 
Remote central locking 
e 1.6 petrol or 1.9 SDI or TDI 
diesel engines 
e Lowered floor for rear ramp access 
e Seats up to four plus wheelchair 
passenger 
Prices from £13,595 ‘S’ model 
to £14,490 ‘SE’ model 
e ‘SE’ model includes air-conditioning 
and metallic paint 


Invatravel are 
agents for superior Stepless 


portable telescopic alloy 


wheelchair ramps from £195.00. eae Commercial 
ee ee seek ae Vehicles 
_. Used converted Caravelles in stock — call us for details Recognised Convertor 


Independent Livin 
SOUTH WEST, Bristol March 21 &22 
SCOTLAND, Glasgow April 25 & 26 


LONDON, Wembley ..September 12&13 
REHAB & CARE, NEC November 14&15 


The Independent Living events are ; z 
the best place to see the latest Don’t miss these 


products in the market, update exciting features 


your knowledge and find out about Wheelchair Test Track 
changes in the industry. Free Talks on Consumer Issues 


Relaxation Zone @ Free Professional Seminars 
= See 100’s of products from Product Workshops @ Lifestyle Features 
leading manufacturers 
If you specify, purchase, recommend or use 
= Sample free lifestyle rehabilitation products or services, then visit the 
therapies Independent Living series of events. 


# Attend free seminars or talks 


Order your free tickets today. 
Call the ticket hotline on 


visit to Independent Living is not to 
be missed. 0870 429 4372 


With so much to do and see, a 
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Jane Shepherd 


It was all disabled doppel- 
gdnger this month: Oscar- 
laden Tom Hanks with AIDS 
in ITV’s Philadelphia 
(impressive), Rachel Griffiths 
paralysed by a spinal tumour 
in C4’s Muriel’s Wedding 
(true friendship), and Helena 
Bonham Carter (HBC) with 
motor neurone disease in 
BBC2’s The Theory of Flight 
(true friendship again). HBC 
was even complimented on 
her attractiveness by co-star 
Kenneth Branagh — “as 
cripples go, you’re really 
quite fanciable.” Fancy that! 
We all know that disabled 
people can’t possibly be 
attractive — don't we? 

BBC1’s new Pauline 
Quirke vehicle Office Gossip 
(written by Paul Mayhew 
Archer) confirmed this when 
Neil Stuke’s character, 
Simon, takes to a wheelchair 
so his boss’s husband won't 
realise they’re having an 
affair. Shame on you, Archer. 

In The Theory of Flight 
HBC wants to lose her 
virginity before it’s too late. 
OK so far. But the plot 
descends into farce, with 
Kenneth Branagh attempting 
(unsuccessfully) to rob a 
bank to pay gigolo (Ray 
Stevenson) a whopping 
£10,000 to deflower our 
heroine. It all backfires, the 
money stays in the bank, and 
Branagh marries someone 
else, with HBC smiling in the 
background, her duck 
unbroken. 

Brian Potter remained 
“condomus intactus” also in 
C4’s Peter Kay’s Phoenix 
Nights. The grotesque, 
wheelchair-using Potter 
character was thwarted in 
his romantic endeavours 
with Beverley (Jo Enright) 
despite his subtle seduction 
technique with the Stannah 
Stairlift. Turns out Bev’s a 
spy from the DSS checking 
his entitlements. (So that’s 
what they call it...) 

All this without mention 
of Clive Owen’s visually 
impaired detective in BBCI1’s 
Second Sight, which was so 
implausible I was unable to 
watch it — even on your 
behalf, dear reader. 

Meanwhile, in the real 
world, Professor Stephen 
Hawking has married twice 
and fathered several 
children, despite being told 
he would die 20 years ago. 
AND he’s “the world’s 
leading celebrity physicist.” 
Celebrity physicist? My 
laptop’s oxymoron-checker 
has been activated... 


Ewan Marshall 
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[ is now 21 years since an ad 
hoc group of disabled actors 
bluffed its way into being 
awarded a few pounds to pro- 
duce a play for a festival in 
Canada. 

Luckily for disabled artists, 
that initial success gave them 
the confidence to continue in 
this country and to form the 
inspirational and 
groundbreaking Graeae 
Theatre Company. 

Graeae is now firmly 
established as a major theatre 
force which has achieved 
enormous critical success for its 
productions while providing 
training opportunities for new 
disabled talent. 

Graeae kicks off its 
anniversary with Into the 
Mystic, a product of its recent 
disabled writers’ scheme where 
budding playwrights are 
mentored by some of the 
theatre world’s leading writers. 
In this case Peter Wolf paired 
up with Mark Ravenhill, 
author of the excellent 
Shopping and F***ing. 

Wolf’s three-hander is the 
story of a young woman, Jade, 
who becomes the fetishised 


Simon Minty 
a eee 


Odd 


ased on a true story, 

Nationale 7 (Uneasy 
Riders) avoids the Hollywood 
formula of being a “heroic dis- 
abled person against the odds” 
film. French director and writer 
Jean-Pierre Sinapi manages to 
achieve what so many others 
can’t: showing institutionalised 
disabled people as whole 
beings, aspiring towards inde- 
pendence and highlighting 
what can “disable” them. He 
even shows that disabled people 
have sex, and all of this is deftly 
illustrated without ramming it 
down your throat. 

The story concerns 
wheelchair-using Reneé’s arrival 
at the residential home. He 
stirs up the complacent and for 
so long undisturbed ambience 
with his provocative and 
irascible attitude. His new 


object of fascination for two 
men, Chris, a young doctor, 
and Robbie, an anorak-clad 
evangelist. 

Jade turns up every Monday 
in the accident and emergency 
department, where Chris tends 
to what appear to be self- 
inflicted wounds and becomes 
far more stimulated by his 
theories about the state of her 
mind than her physical injuries. 

Robbie is determined to save 
her soul — “Smile — you just got 
saved,” he reassures her after 
losing his virginity over her 
prone, crucified body. 

Jade increasingly becomes 
victim to these representatives of 
the medical and religious worlds 
— “men used to prefer blondes, 
now they prefer wounds.” 

This is an ambitious play 
that is brimming with ideas 
and anger, but while Wolf is 
obviously a writer who has 
promise, these ideas aren’t 
clearly articulated or 
adequately developed, so it 
quickly becomes impenetrable 
and repetitive and is only 
enlightening and involving 
spasmodically. 

Simon Startin turns in 
another excellent performance 
as Robbie; Pamela Mungroo 
gives an absorbing full-on 
commitment as Jade; and it’s 
good to see the talented Amit 
Sharma, a recent graduate of 
the Graeae training 


assistant Julie discovers he has 
been denied the opportunity to 
have sex and offers to help. 

Together they begin to 
dismantle the many barriers he 
has to overcome before this basic 
human function can be realised. 
One barrier is inevitably 
wheelchair access, so Julie sets 
out to measure the width of 
local brothel doorways. Rene 
achieves his goal, but when word 
spreads, the other disabled 
people begin to assert their own 
rights by taking back control of 
their lives. 

Nationale 7 has subtle and 
humorous sub-plots, covering 
religion, homosexuality, 
repression and misguided 
psychologists. Once or twice it 
slips into sentimentality and, 
sadly, not all the disabled 
characters are disabled actors. 
But the film effortlessly imparts 
a stark reality that many 
disabled people and their 
assistants can recognise. 
Nationale 7, long overdue, is a 
witty and stimulating film. 
Limited release, English subtitles. 
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The Victoria and Albert Museum’s Give and Take exhibition 
includes sculptures of amputees by Marc Quinn. Until 1 April, 
tel: 020 7942 2000. Free admission for disabled people, senior cit- 
izens, under-18s, unemployed people and students; otherwise £5. 
See next month for review. If you visit Give and Take, send your 
comments to the address on page 2 or fax: 020 7619 7331. 


OOO excellent, OOS very good, OD good, & OK, & poor 


Arts 25 


Happy birthday: Graeae’s new production Into the Mystic 


programme, joining the 
professional company. 
Director/designer Jenny 
Sealey, who also directed and 
designed Graeae’s last show, 
the superb Fall of the House of 
Usher, has striven to give Into 
the Mystic a similarly stylish 
treatment, particularly in the 
use of video production that 
provides a sparky, urban 
background to the piece. 
However, rather than providing 
a complementary narrative and 


imagery, the video highlights 
the weaknesses in the play as 
you find yourself drawn more 
to the projection than the text. 
This is not a vintage Graeae 
production, but it shows they 
are as committed to their 
original ambition of producing 
pioneering, edgy, accessible 
theatre and to the development 
of disabled talent as they have 
ever been. 
On tour until 31 March, tel: 
020 7267 1959. 


A creative writing workshop for disabled people is being held at 
the Royal Festival Hall, London, 17 March, 10.30am-4.30pm. The 
afternoon will focus on writing a short story. BSL signer and 


scribers available. Tickets are £5 and must be booked in advance. 
Contact Eva Lewin, tel: 020 7254 9632, fax: 020 7923 1951. 


Treloar’s 


is one of the UK’s leading centres for 
young people with physical disabilities 
providing education, therapy and 
care all under one roof. 


Both Treloar School (pupils 7-16) and Treloar College (16+) offer: 


Education — for all abilities — in small classes 


Therapy - occupational, speech & language and physio 


Independence training — personal and life skills 


Opportunities — art, sport, music, drama, photography, social... 


24-hour — medical facilities 


Specialist services — educational psychology, counselling, 


rehabilitation engineering 


High quality care and FUN! 


With all this in one place, Treloar’s provides a complete package for residential and 
day students. For more information or to arrange a visit, call Helen Burton, our 
Admissions Officer, on 01420 547425, or e-mail her on admissions@treloar.org.uk. 


Treloar Trust 
Upper Froyle 
Alton 
Hampshire 
GU34 4JX 


www.treloar.org.uk 


Tréloar’s 


Enabling Education 


Treloar School and College are supported by the Treloar Trust, registered charity number 307103 
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Get hitched up for your holiday 


Caravanning could be the perfect choice if you want a home 
from home when you’re on holiday, says Emma Hawes 


aravan holidays are a 
popular choice for dis- 
abled people nowadays. 


You have plenty of freedom 
to explore the area you choose, 
and there are hundreds of 
accessible sites on offer, with 
the option of simply “upping 
sticks” when you feel like a 
change of scenery. 

You can be absolutely 
certain about your 
accommodation and there are 
so many sites there is bound to 
be one to suit you, whether you 
want to get away from it all or 
have a livelier time. 

You will need either a 
motorcaravan or a touring 
caravan, which is attached to 
your own car. These should be 
converted at the time you buy 
them (see DN March 1999). 
However, there are a few 
organisations that offer 
converted motorcaravans for 
hire, including Verte-Breaks in 
Carlisle (tel: 01697 72989). 

If you need anything heavy 
like a lift fitted, it’s best to 
choose a motorcaravan with a 
driving cabin. The cheapest 


ZR 


CAN2DONE 


Home sweet home: Irene and Ray Boyd in their caravan 


motorcaravan we found costs 
£16,000. Touring caravans are 
about half that price, but you 
will need a new one as 
converting a second-hand one 
can be expensive. 

Now you've got your 
caravan, you can get going. 

David Brown, secretary of 
the caravan section of the 
Disabled Drivers’ Motor Club 
(DDMC), has enjoyed 
caravanning for many years, 


@= BIT@A 


The British incoming Tour Operators Asseciacion 


We offer tailor-made holidays and coach tours to many 
destinations, all of which are wheelchair accessible. 


Our new 2001 
Brochure out 
soon!!! 


Long 
stay 
holidays 
in 
Sardinia 


from New York to Montreal 
Montreal to Toronto 
Toronto to New York 


£1,310* 


*excl. flights 
7/11 Kensington High Street 
London W8 5NP 
Tel: 020 8907 2400 


Health & Beauty 
weeks in Finland 
from £325pp* 


New coach tours 


£1,865pp* 
£1,250pp* 
£1,995pp* 


Fax: 020 8909 1854 
E-mail: cbdtravel@aol.com 


Website: www.canbedone.co.uk 


Agents for ATOL protected tour operators & ticket providers 


HOLIDAYS 
for DISABLED 
PERSONS 


Accessible Accommodation Guaranteed. 
Flights to Italy, Tenerife, Malaga, 
Costa Almeria, Majorca, 
Algarve, Malta, Rhodes and Florida. 


Weekend Breaks - Paris, 
Dublin & Amsterdam. 
Holiday homes in France. 


Our brochure with coloured pictures is available at 
www.access-travel.co.uk 


or please apply to: 
Access Travel (Lancs) Ltd, 6 The Hillock, @ 
Astley, Lancs M29 7GW, tel: 01942 888844, 252 


and recommends your first 
question to any site should be: 
“Have you got a unisex toilet 
for disabled people?” 

“Tt’s the most important 
thing,” he said, “so that your 
partner can go in with you and 
help you. If it’s not unisex, it 
can be embarrassing. 

“Another thing to consider is 
the roadway inside the site. 
Some sites have pebbles which 
are very difficult for 
wheelchairs and even scooters.” 

Mr Brown, a wheelchair user 
who also has an assistance dog, 
advises checking access to the 
site’s facilities. 

He adds: “If there are lots of 
amenities on site it makes life 
easier, but it’s also more 


GATEWAY & 
COTTAGE 


is a self-contained cottage jg 
sleeping 7, fitted out to a very § 
high standard with 
accessible ground floor ii 
bedrooms and bathroom, fully #& 
fitted kitchen and lounge and 
two first floor bedrooms and 
bathroom. 


two SNe 


JANET SCAMMELL 


Carry on camping: members of the DDMC caravan section 


expensive. You have to decide 
what’s best for you.” 

One of his favourite sites is 
Applewood Camping and 
Caravan Park at Banham, 
Norfolk, which is set in level 


parkland next to Banham Zoo. 


Applewood is also popular 
with Irene and Ray Boyd, both 
wheelchair users. They have 
been caravanning since 1987, 
and have noticed a change in 
the attitudes of caravan site 
managers towards disabled 
people over the years. 

“A lot of caravan sites are 
becoming more disability 
aware,” says Irene. “We 
particularly like to go back to 
Ashfield Holiday Cottage and 


THE BARN 


can accommodate 9 guests 
.* and is furnished to a very 
* high standard. Under-floor 
4 heating, adjustable beds, 
specialist baths, showers, 
alarm systems and a family 
atmosphere with home 
cooking, combined with 
wonderful views of Poole 


Herons the peace and tranquillity of mixed woodland, reedbed and 


heathland make Holton Lee a unique place. 


The Barn has an individual pricing structure 
to meet different needs and can be 


booked by arrangement. 


HOLTON: LER 


For Residential bookings Tel: 01202 631063 
Holton Lee, East Holton, Holton Heath, Poole, Dorset BH16 6JN 


Tel: +44(0)1202 625562 Fax: +44(0)1202 632632 
E-mail: holton@lds.co.uk Web: www.lds.co.uk/holtonlee 


Registered Charity No. 1011867 


Caravan Park in Dunnington 
near York. They built a 
disabled shower room for us 
when we said we would go 
back regularly.” 

“If you mention to the 
wardens that you are disabled 
and ask if it’s possible to park 
near the facilities they are 
usually very helpful,” she adds. 

Accessible Britain is a useful 
guide including information on 
suitable caravan sites. Published 
by the English Tourism 
Council, it classifies sites 
according to accessibility to 
help you plan the perfect 
camping holiday. 

Why not give it a try? Invest 
in a caravan, pick a site and you 
can enjoy many years of happy 
camping. Go on — hitch up and 
hit the open road. 


Useful contacts 
Applewood Camping and 
Caravan Park, tel: 01953 
888370. 

Ashfield Holiday Cottage 
and Caravan Park, tel: 01904 
488631. 

The Camping and 
Caravanning Club, tel: 

024 7669 4995S. 

Caravan and Chalet Parks 
Guide, tel: 01452 526911. 
The Caravan Club, tel: 0800 
521 161. 

DDMC, tel: 01832 734724. 
The English Tourism 
Council, tel: 020 8563 3037. 
Holiday Care Service, tel: 
01293 774535. 

The Irish Caravan and 
Camping Council, PO Box 
4443, Dublin 2, Ireland. 
RADAR publishes guides to 
campsites, tel: 020 7250 3222. 
e Caravan suppliers — there 
are many others nationwide: 
Bromley Motor Caravans, 
tel: 020 8311 3500. 

United British Caravans, tel: 
0191236 3156 
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Holidays 


Dan Batten quizzes 
insurers about 
premiums and 
policies for 
disabled travellers 


sexiest subject when you’re 

thinking about your 
holiday, but it’s vital to get 
cover if you’re going abroad. 

DN contacted five firms, 

posing as an electric wheelchair 
user with epilepsy going on 
holiday with a carer to the 


| nsurance may not be the 


1. 1am disabled and going on 
holiday with my carer. What will it 
cost to insure us for two weeks in 
the Gambia in July and Paris for a 
week in October? 


2. | use an electric wheelchair 
(value £2,500) with a dry cell 
battery. Will this be covered by a 
standard policy? 


3. If | have to take out extra cover 
for the wheelchair, how much will 
this put on my bill? 


4. | have epilepsy. Will cover 
include medical bills and/or 
repatriation costs if | need to get 
back home for health reasons? 


5. Will my disability increase the 
cost of my premium? 


Take 


Gambia for two weeks and 
Paris for a week. 

Prices and policies varied 
hugely. Quotes for Paris ranged 
from £17 to £36.42, while the 
Gambia trip would cost 
between £18.58 and £70.07. 

Four of the five companies 
couldn’t cover the wheelchair, 
with two telling us to try our 
household policy. 

Getting cover for epilepsy 


En Route Travel 


Fogg Travel Insurance Services 


cover 


wasn’t easy either. With Fogg 
we would be liable for any costs 
arising from epilepsy, while En 
Route and Travel Planet gave 
full cover. Only Travelability, 
which specialises in cover for 
disabled people, charged an 
excess because of a pre-existing 
medical condition. 

Whoever you choose, ask 
plenty of questions. It could be 
a costly holiday of you don’t. 


2 a cae 


Dream ticket: but will your policy cover you as well as your sun cream? 


Travelability Travel Planet Worldwide Travel Insurance 


Paris £17 each and the 
Gambia £46 each on 
Travel Plus policy. 


Yes. It can be covered on 
our standard Travel Plus 
policy, but there is a £10 
per week premium plus a 
flat £3 brokers fee. 


No special policy, but it can 


be covered on Travel Plus 
for an extra premium. 


Yes. Full cover applies. 


£18.58 per person for the 
Gambia and £17.57 per 
person for Paris. 


No. The baggage section 
of our policy, which it 

would come under, has a 
single item limit of £250. 


We do not have specialist 


cover for your wheelchair. 


Medical cover is included, 
but the insurer would 
exclude your condition 
from the policy. 


Gambia £70.07 and Paris 
£36.42 for the disabled 
traveller; £50 and £23 
respectively for the carer. 


No, as our single item 
limit is £250. 


No special wheelchair 
insurance available. 


Yes, but you will have to 
cover the first £40 of the 
total medical bills 
incurred while abroad. 


£59 per person on our 
annual policy, which will 
cover both trips. 


It will not be covered by 
our annual policy. Check 
if it can be insured on your 
household or contents 
insurance instead. 


No special policies are 
available. 


Yes. We do not charge 
excess on the basis that 
you have your doctor’s 
approval that you are fit 
and able to travel. 


Gambia £28.50 each and 
Paris £26.50 each on 
standard single trip 
insurance. 


No. The only category it 
would fit in is the baggage 
and personal effects 
section, which has a single 


item limit of £400. 


We do not provide special 
wheelchair cover. 

Check if your household 
insurance can provide 
cover overseas. 


We can’t cover you if you 
need hospitalisation 
abroad after a seizure, but 
we will be happy to 
provide you with full 


Only for your wheelchair. 
You are fully covered 
otherwise by a regular 
policy. 


Ask all the right questions 


e Ask about cover for any special equipment you need to take. 
e@ Check that you will be covered if you need to go into hospital. 
@ Make sure you are covered if you need to return home. 

@ It’s a good idea to choose an insurer who is a member of the 
Insurance Ombudsman Bureau, tel: 0845 600 6666, or the 


Personal Insurance Arbitration Scheme, tel: 020 7421 7444. The 


schemes will help if you have a dispute about a claim. 
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En Route Travel, tel: 01832 732225. 
Fogg Travel Insurance Services, tel: 01623 631331. 


Travelability, tel: 01452 740820. 
Travel Planet, tel: 0141 401 8811. 


Worldwide Travel Insurance, tel: 01892 833338. 


FOR INFORMATION ABOUT TRIPS TO THE GAMBIA, CONTACT THE 
GAMBIA EXPERIENCE, TEL: 023 8073 0888. 
FRENCH TOURIST OFFICE, TEL: 0891 244 123. 


EILDON HOLIDAY COTTAGES 
Melrose, Scottish Borders 
Dingleton Mains, 

Melrose TD6 9HS 


Holiday Care Award Winner 
Tourism for All Category 1 
Scottish Tourist Board 4 stars 


Six award-winning, modern, 
self-catering holiday cottages. 
Five of the cottages are 


Tourism for All Category 1 
(unassisted wheelchair access). Access is easy 

of the cottages there is at least one bedroom with shower room oF 
bathroom on the groundfloor. Two of the cottages have hoists, and one of 
these is kept “allergy-free” (no smoking, no pets, feathers etc). Both ' 
disabled and able bodied guests will be equally comfortable. Open April to 


November. Walking, fishing, cycling, golf. One hour from Edinburgh. 


Apply: Mrs Jill Hart 
Tel/Fax: 01896 823258 


Website: www.aboutscotland.co.uk/eildon/cottages.html 


Rates: £175 to £610 per cottage per week (depends on size of cottage and season). 


No. The insurer would 
exclude epilepsy from the 
policy, so you would be 
liable for those costs 
while abroad. 


OUT AND ABOUT WITH EUROFLEX COMPACT 


NAME 


Yes. It includes £20.07 for 
the Gambia and £13.42 
for Paris on top of the 
standard charge. This is 
because of your epilepsy. 


cover otherwise. The only 
other exclusion would be 
replacement costs of 

medicines if lost or stolen. 


No. You don’t need a 
medical certificate or 
doctor’s letter, on the basis 
that you must have your 
GP’s approval to travel. 


Independent 
Living 


he new Euroflex Compact electric wheelchair puts 
you in charge wherever you want to go. Built ona 
firm chassis, and with a low ground to seat height, 
it is ideally suited in allowing you the freedom to 
get out and about, even over rough or uneven 
ground. Powered seat lift adjustment is standard, 
and a choice of seats with optional powered tilt, 
recline and footrest elevation ensure tailor made 
comfort. A compact base and front wheel drive 
will help you to manoeuvre in your home as well. 


For full details of the Euroflex Compact, and other 
products return the completed coupon or 


call FREEPHONE 0500 618008 


RAINBOW REHAB - FREEPOST 
THE COACH HOUSE - 134 PUREWELL 
CHRISTCHURCH - DORSET BH23 1BR 


ADDRESS 
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28 Carer’s voice 


‘Get used to second-hand clothes 


Being a carer hits 
your pocket hard. 
In the first of a 
quarterly series 
Henry Andrews 
describes how it 
has brought him 
serious debt 


-y care for Stella Bennett, 

My my partner. She had a 

K_ stroke in 1993, which left 
her paralysed down one side, 
and was discharged from 
hospital unable to do anything 
for herself. 

As her partner, I was 

just left to get on with caring 


‘| cannot even go out for 
a pint at my local — for 
one thing, | cannot leave 
Stella for any length of 
time and, for another, 
our budget just won't 
allow it’ 


for her without even the most 
basic training. 

My life changed 
dramatically overnight. From 
someone who was used to 
going on holiday and playing 
golf with my friends every 
Friday, I suddenly became a 
full-time carer who 
no longer had the time or 


my Time to care | 


money to do these things. 

[ cannot even go out for a 
pint at my local — for one thing, 
I cannot leave Stella for any 
length of time and, for another, 
our budget just won’t allow it. I 
now know what it’s like to be 
penniless. 

It’s a 24-hour job for me 
and, as someone who is not in 
the best of health myself (I 
gave up my job as a London 
refuse collector after a hip and 
knee replacement), it is 
physically arduous too. 

I have to turn Stella over 
twice in the night. I get up 
between 4.30am and 5am to 
give myself an hour on my own 
before getting Stella up. I get 
Stella’s breakfast, then shower 
her and get her dressed. 

At about 9.30am I make sure 
we go out, either for shopping 
or just for a ride out. If I didn’t 
do this Stella would just sit in 
her armchair all day and that 
would not be fair on her — she 
needs some kind of 
stimulation. Before her stroke, 
she was a very articulate 
woman who ran her own 
successful cleaning company. 

We receive just £40 a week in 
Invalid Care Allowance and I 
find myself getting more and 
more deeply into debt by using 
store cards just to make ends 
meet. After paying our rent, 
our home help, TV 
licence and phone bill, we are 
left with just £40 a week for 
shopping. The store cards are 


Guldmann” 


Ceiling-mounted hoist 


Guldmann ceiling-mounted 
hoist increases comfort and 
Safety for both user and 
carer — without taking up 
floor space 


Safety 
always within reach, 
ready for use 


Economy 
better working routines and 
less injuries 


Ergonomics 
compensates for the user’s 
lack of mobility and looks 
after the carer’s health 


Environment 
does not take up floor 
space and is never in the 
way 


Guldmann’s product range 
also comprises mobile 
hoists, nursing and hospital 
beds 


Guldmann UK 

P.0. Box 67 
Plymouth 

PL6 7YB 

Tel. 01752 517106 
Fax. 01752 517107 
www.guldmann.com 


used for any extras, including 
Stella’s clothes. We cannot pay 
them off and have been 
threatened with the bailiffs on 
several occasions. 

Both of our savings have 
been eaten up by the alternative 
treatment that Stella has had — 
she has just never wanted to 
give up hope that something 


COACHWORK 


Care costs: Henry Andrews at home with his partner Stella Bennett 


more can be done for her, and 
that has cost us money. 
Conventional treatment has 
been some success — it has 
cleared her confusion and 
speech problems — but 
that has cost us too. The 
treatment was private and we 
can’t afford any more. 
The thought of asking my 


SQ otability 


The UTAH accessible car. 


The ideal family car with five seats and an easy access 
wheelchair position. 


Standard features include: 
2.0 litre petrol or turbo diesel engine 


Prices from £18,000 for 52” 


power steering, 

air conditioning, 
central locking, 
stereo system. 
Lightweight easy 
entry ramp, 

lowered floor, electric 


restraint system for 
wheelchair and safety belt fo 

Options include: 

automatic transmission 

metallic paint 

ABS and airbags 

swivel front seats. 


headroom UTAH, or £19,300 for 


the 59” headroom Montana. 


Used vehicles? Yes various models 
from £3,000 to £15,000, all with full 


service, MOT and warranty. 


For further details ring David or Paul on 


01626 853050 


son for money is so 
embarrassing that I just haven’t 
been able to do it. 

My advice to anyone new to 
caring would be to think long 
and hard before you commit 
yourself. Don’t let your 
compassion or love cloud the 
reality of the situation. 

Caring could be for the rest 
of your life, as it will be for me, 
and you have to be prepared for 
every emotion and hardship — 
especially financial. It is 
extremely frustrating and there 
is no leisure time or social life 
to help take your mind off 
things. Get used to wearing 
second-hand clothes, too! 

If you think you won’t be 
able to handle it — and not 
everyone can — leave the 
experts to it. Once you do take 
it on, you'll get very little help. 
And you will hate yourself 
when you lose your temper and 
take your frustrations out on 
the person you care for, just 
because they are around and 
you have no other outlet for 
your feelings. I sit and cry 
sometimes when I think of the 
way our life used to be. 

I feel doubly angry. 
Thousands of full-time carers 
like me should be classed as 


‘Store cards are 

used for any extras, 
including Stella’s 
clothes. We cannot pay 
them off and have been 
threatened with the 
bailiffs on several 
occasions’ 


being fully employed and given 
a fair wage. At the same time, 
Stella’s treatment has cost us 
our savings, so we have been let 
down again by lack of 
provision from the NHS. 

I cannot see a way out of my 
problems unless the 
Government stops relying on 
the goodwill of people like me. 
For advice about caring, 
contact Carers National 
Association, 20-25 Glasshouse 
Yard, London ECIA 4 JT, tel: 
020 7490 8818, fax: 020 7490 
8824, minicom: 020 7251 8969, 
carers’ line, tel: O808 808 7777 
(Mon-Fri 10am-12pm and 
2pm-4pm, cost of a local call). 
For advice on dealing with 
debt, see DN February. 


This month’s How to... 
be safe at home, 
Checkout and Just 

the job features have 
been held over for lack 
of space. 
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In a Brotherwood 
Conversion the 
wheelchair passenger 
travels on a low level plane 
as part of the family group 


dt 


Kangoo from £13,435.96 - Petrol 1.4 RN or Diesel 1.9 RN 


- Manual 5 speed or Automatic. Low & Level floor 


(61” flat floor conversion) with 58” headroom 


BROTHERWOOD 
LOW-LEVEL FLOOR 


RENAULT KANGOO 


we \ Berlingo Compact from £13,772.13 


- Petrol 1.4i or Diesel 1.9i - Manual 5 speed and Automatic available. 
| Low & Level floor (61” flat floor conversion) with 57” headroom 


Sharan With standard roof (54” headroom) Low & Level 


CITROEN 5-Door BERLINGO = floor (52” flat floor conversion) from £25,843.13 
RE a . (2.0 ’S’ petrol, manual 6 speed) 
Including raised roof (5§9” headroom) 


a O £27,293.13 


» (2.0 'S’ petrol, manual 


oO 
Cc 
~ 
aN 
40) 
Cc 
> 
ee 
2 
‘a 


D 


® 
«Ss BROTHERWOO 
> NEW OR USED > PERSONAL AFTER PHELP WITH @LS5 i BROT. R D 
wheelchair accessible vehicles SALES SERVICE FINANCE ‘ a ee 
for the life of the vehicle (4.75% interest P.A.F. 


on new vehicles) 


> INSURANCE Pillar Box Lane, Beer Hackett, Sherborne, Dorset. DT9 6QP 


> SHORT & LONG 


- the choice of utilising our TERM HIRE > BUY-BACK Tel: 01935 872603 « Fax: 01935 872853 
own policy (Underwritten by CGU SERVICE : 
ete Ve or Contract Lease e-mail: sales@brotherwood.com *» www.brotherwood.com 
‘ ion - Citroé i Brotherwood conversion of the 
° oro Brotherwood conversion of the Brotherwood conversion - Citroén Brotherwood conversion of 
lu O tab 1 lity’ Renault Kangoo. Diesel and Berlingo. 3 door V.C.A. Type the Volkswagen Sharan. W Caravelle is registered with 
C 2 Automatic available. V.C.A. Approval No. LC334/A/035. 5 door V.C.A. Type Approval No. a Ministries Approval Certificate 
ACCREDITED THEMaRKOF AQUALTY. Type Approval under application.| | MeManorAauumy Type Approval under application. THEMARKOFAguLTY LC326/A/027 Ext. No.1 THEMARK OF AauALTY Under the S.V.A. scheme 


* This is'a trade mark of Motability, registered charity No. 299745 
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30 Share your problems 
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love and loneliness 
bereavement 

personal problems 

advice and support 


Ann 
Darnbrough, 
who is 
disabled 
herself, is 
co-author of the Directory 
for Disabled People and 
other guides. Write to her 
at Disability Now, 6 Market 
Road, London N7 9PW or 
e-mail your problem to 
editor@disabilitynow. org.uk 


Look to tomorrow 

I had a miserable childhood. 
Because I was disabled my 
parents never thought I was a 
person in my own right. 

I am now in my early 20s. 
Do [ have to accept that my life 
will always be limited? 

Jan, Worthing 
Whatever you do, don’t let your 
childhood cloud your adult life. 
Don’t deny yourself all the 
opportunities that will arise. 

First you must stop looking 
inwards and bemoaning your 
lot. Start looking outwards; see 
the problems that other people 
have and share your humanity 
with them. 

Your childhood is yesterday 
— it’s today and tomorrow that 
are important. 


Help with IT 


I am keen to have a computer 
and learn how to use it. It 
would be great to explore the 
internet. I need advice, includ- 
ing how I might pay for equip- 
ment. Can you help me? 

John, Wigan 
Contact AbilityNet, which 
helps disabled people with 
computer equipment. They 
have a growing network of 
practical support and a 
freephone helpline. 


Scots’ housing help 
In January you talked about 
getting a mortgage when you’re 
on Income Support, and help 
with living independently. 

In Scotland, information is 
available from the Disabled 


AbilityNet, tel: 0800 269 545, e-mail: enquiries@abilitynet.co.uk 
DPHS, 12-13 Johnston Terrace, Edinburgh EH1 2PW, tel: 0131 225 7788. 

Outsiders Club, PO Box 28724, London E18 1XW, tel: 020 8220 5949, fax: 020 8220 6963. 
Membership is £20/£10 a year; all materials available on tape. 
Ownership Options in Scotland, Unit 2, John Cotton Centre, 10 Sunnyside, Edinburgh EH7 SRA, 


tel: 0131 661 3400. 


Person’s Housing Service 
(DPHS). There are three DPHS 
offices at the moment and more 
are being set up. 

In terms of home ownership 
for disabled people, Ownership 
Options in Scotland assists 
with putting together the 
necessary financial package, 
including mortgages. 

Wladyslaw, Edinburgh 
Thank you for the information. 


Phone for free? 
I am disabled and live alone. A 
friend said I may be able to get 
a phone installed free of charge 
and also get help with paying 
the line rental. Is this true? 

Pat, Manchester 
Social services has a duty to 
assess your needs, including 


ILLUSTRATION BY CLARE CURTIS 


Skill — the National Bureau for Students with Disabilities, Chapter House, 18-21 Crucifix Lane, 
London SE1 3JW, freephone helpline, tel: 0800 328 5050 (Mon-Fri 1.30pm-4.30pm). 


SED 


Somerset, BA22 8RU. 


KOLLER 


AFETY RESTRAINT ENGINEERS 


ees and SAFER 


KOLLER manufacture 
and sell a whole range 
of equipment to make 
life easier and safer 
for the wheelchair user, 
including: 


@ Portable Ramps for 


@ Wheelchair Headrests 


@ A comprehensive range 


For more information and a FREE brochure 


Telephone: 01935 426695 + Fax 01935 433766 


Email: koller.engineering@virgin.net 
Trade enquiries welcome * Major credit cards accepted 


Koller Engineering Ltd. Unit 3, Edward Close, 
Houndstone Business Park, YEOVIL 
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easier access 


for comfort and added 
safety. 


of wheelchair/occupant 
restraints for accessible 
vehicles, tested to the 
latest satety standards. 


FIND OUT 
MORE NOW 


Send Free Brochure 
I'd like a Free Demo 


Tele. . ae eer ees 
Contact: Mangar International Ltd, 


Presteigne, Powys, LD8 2UF. 
Fax: 01544 260287 


email: sales@mangar.co.uk website: www.mangar.co.uk 


Tel: 01544 267674 


The NEW Mangar 


Ferryman 


A Compact Stylish Indoor /Outdoor 
3 Powered 


| don’t fit into the old crowd 


After a four-year relationship, I am on my own. On the whole, I 
feel positive about being single. The only trouble is that many of 
my friends are married and have children (I am in my early 30s) 


and somehow I don’t fit in. 


I need to meet people of my own age with similar interests, 


but I’m not quite sure how to begin. 


Maureen, Brighton 


These life changes are always difficult to make and you need to 
give yourself time to adapt to a different style of living. You are 
obviously getting used to the advantages: the flexibility that 
singleness brings and the opportunity to take part in a wide 


range of social activities. 


Now you need to find out what you really enjoy doing and 
take up ideas you have always wanted to investigate. 

Try your local library to find out about evening classes and 
clubs. You could also get in touch with the Outsiders Club, 
which is a self-help network for disabled people, organising 
events and offering a quarterly magazine. 

This way you’ll find friends who will more than make up for 


those who seem to be out of reach now. 


provision of a phone and any 
equipment you may need for it. 
If you meet the following 
criteria, your local authority 
may consider giving you help: 
@ you live alone and are often 
left alone; 
@ you are on a low income and 
financial help is not available 
from family or friends; 
@ you need a phone to avoid 
isolation. 
Another reason for needing 
a phone may be if you would be 
at risk for medical reasons. 


Good grant advice 

In January you recommended 
the Guide to Grants for 
Individuals in Need to Julie. In 
fact, as she wants funding for 
further education, she would 
find the Educational Grants 
Directory (same publisher, 
Directory of Social Change) 


ce 


oun e ee eneeennes 


more useful. She may be eligible 
for the Disabled Students’ 
Allowance (DSA) and/or access 
funds from her university. DSA 
is disbursed by local education 
authorities and research 
councils. She may need an 
academic reference. 

Anne, York 
Libraries should have the 
directory. Also, try Skill — the 
National Bureau for Students 
with Disabilities. 


Get a foot in the door 
My husband is having difficulty 
getting chiropody services in 
Somerset. We are told that he is 
only entitled to three sessions a 
year, but his condition means 
he needs attention every five 
weeks. What can we do? 

Wendy, Somerset 
It is dreadful that particular 
NHS services are so patchy. 
Speak to your GP, who should 
be able to arrange the right 
treatment for your husband. 
You could also contact your 
MBP, who, this close to an 
election, may be particularly 
keen to help you out. 


Help at the end 
of the plore 


DN’s 
telephone 
counsellor 
Lin 
Berwick 
can give 
disabled 
people and 
carers advice and support 
on personal and spiritual 
problems. Disabled herself, 
Lin is a psycho-therapeutic 
counsellor and Methodist 
local preacher, and she has 
a postgraduate diploma in 
homeopathic medicine. 

If you have something you 
need to discuss in 
confidence, talk to her on 
Mondays 6pm-10pm and 
Thursdays lpm-Spm, 

tel: 01787 882111. 


KEN 5 TRANSPORT POLICIES 


More London buses to have 
wheelchair access. 


CLAPTRAP or CLEVER? 


Help the Mayor prepare his transport strategy. 
Phone 0800 019 1199 or visit www.london.gov.uk 
Textphone 0800 019 1188. 
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32 Crossword corner 


CROSSWORD BY 
JIM MCLAREN 
ILLUSTRATION BY 
VALERIE BARR 


CROSSWORD SPONSORED BY 


Creating opportunities with disabled people g 


LEONARD CHESHIRE CHESHIRE 


-e Information. 


The Disability Information 
Trust will publish a new 
edition of Children With 
Disabilities in March. The 


illustrated book gives details 


Z USA «ay a +" 


SH. kese] fl | bl Bi ee El wh 
Ei Pt ee " 


=~ 2 


u b= 4 
and advice on chairs, bathing, 
much more. £10 (plus £1 p&p) 
from the Trust at Mary 


Marlborough Centre, Nuffield 
Orthopaedic Centre, 


| 
| 
| 
| 


MAKES ENTERING AND LEAVING 
YOUR CAR EASY! 


Freedom and 
Mobility with ELAP 


Now there’s no need to @ Simply replaces your 
dread that car journey. original carseat 

Let ELAP transform 
your life by providing 
the freedom and 
mobility our rotating 
car seat promises. 


Rotating car seat 


@ Specifically designed 
for 2 or 4 door 
vehicles 


@ Easy to install 


@ Original seat may be 
refitted when required 


A range of easy to use, 
innovative hand 


controls by Beirne 


that make driving ™ — —e 


Vacuum and 
electronic 
automatic 

clutch systems 
available to 
convert 
manual gear 
change to 


‘ : it eh 7 “= A : _ 
Bisciicalc Ring Mechanical Under ff Mechanical Push semi-_ 
Accelerator {Wheel Accelerator Ring automatic 


@ Fitted over m Fitted under @ Replaces existing Ill Simple radial action 
steering wheel steering wheel steering wheel incorporating brake 

@ Retains air bag @ Retains airbag sl Airbag removed lever 

@ Conventional m@ Conventional @ Conventional 
driving option driving option driving option 


For your nearest fitter contact: 
ELAP encineerinc LiMiTED - DEPT DN 


Fort St. Accrington, Lancs BBS 1QG. Tel: 01254 871599 ( ELAP 


Fax: 01254 389992. E-mail: mail@elap.co.uk Web: www.elap.co.uk 


TEL: 01254 871599 FOR MORE INFORMATION 


beds and cots, walking aids and 


Headington, Oxford OX3 7LD. 


indationad Ti The winner of 


vier in December’s prize crossword is 
Mrs YD Robinson, Ayr, Scotland. 


The University of Surrey and 
Surrey Association of Youth 
Clubs & Surrey Phab have 
launched the accredited course 
Disability Equality Education. 
It includes use of language, 
perceptions of disability, and 
responsibilities under the 
Disability Discrimination Act 
1995. Full details from Pat 
Reynolds, tel: 01306 730929. 


The London Transport 
Museum is holding touch tours 
and BSL interpreted talks and 
tours until May. Introductions 
are followed by a tour taking in 
objects in the Museum’s 


ANSWERS ON 
PAGE 33 


ACROSS 


1. Clinton’s successor as President of the United States (6,1,4) 


6. See 27 down 


11. Resort on the French Riviera (4) 
12. Jesus Christ Superstar is one of his most popular musicals (5,6) 


13. See 24 down 


15. Flat, heating surface on a cooker (3) 
16. Good access is vital for people using them (11) 
19. Napoleon’s army was defeated here in 1815 (8) 


20. Chaplain in the army (5) 
22. Up to this time (3) 


25. He was murdered by his brother Cain (4) 


26. Expression of agreement (5) 


29. Precious stone usually of a milky or bluish colour (4) 


30. Coating of sugar on a cake (5) 


31. Catch sight of (4) 


33. His great rival was Steve Ovett (3) 


34. Al Capone, for example (8) 


35. Saint whose feast day is 26 December (7) 


36. Number needed to tango (3) 


37. St Columba founded a monastery on this island (4) 
38. John F Kennedy was in November, 1963 (12) 


DOWN 


1. Passage between rows of seats (7) 


2. Big bands (10) 

3. Moral principles (6) 

4, Light wood (5) 

5. Animal’s scent (5) 

6. Stared stupidly (6) 

7. Shoved out of the way (7) 
8 
9 


. The gathering-in of crops (7) 


. Machine for squeezing water from washed clothes (6) 
10. Sport played almost entirely by girls and women (7) 


14. Big lies (8) 
17. Thinks creatively (8) 


18. There is a critical shortage of these therapists in Britain (6) 


21. As well (4) 


23. Films are shown in this building (6) ; 
24. & 13 across. Rachel Hurst chairs this organisation (6,3) 
27. & 6 across. A star of Britain’s Paralympic team (5,4-8) 
28. Welles, the director of Citizen Kane (5) 

32. In hope, Tracey looks for another girl! (5) 

34. He lost narrowly to 1 across (4) 


collection. Some tours include 
encounters with the Museum’s 
actors, sharing experiences of 
London’s transport of the past. 
Contact Ruth Singer, tel: 020 
7379 6344, e-mail: 
ruths@Itmuseum.co.uk 


Ricability have published It’s 
Your Call—A guide to telephone 
services for older and disabled 
customers. Chapters include 
types of phone companies, 
textphones and special services. 
Free — please supply a 33p SAE 
for postage, from Ricability, 30 
Angel Gate, City Road, London 
EGIVZP I 


Candid Dan 


¢ Regional 


The Dyspraxia Foundation has 
a new support group for adults 
in Greater Manchester. It has 
self-help meetings and events, 
gives advice and raises awareness. 
For details contact Janet, tel: 
0161 877 6668, e-mail: janet@ 
dyspraxiamanchester.org.uk 


The St Marylebone Jobcentre, 
London, has established the 
Way Into Work scheme helping 
disabled people find suitable 
employment. Also available to 
non-benefit claimants. For 
details, tel: 020 7853 4653. 


Dan reveals what we always knew — he’s a real dummy 


n the last few weeks I’ve had the privilege of meeting a wonderful young woman. 

Said woman is named Natasha and is a bright spark, although she’s a bit on the 
small side, sleeps a lot and is rather partial to a dummy and her bottle of milk. 

Yes, my goddaughter has finally shown her face. According to dad Graham and 


mum Kelly she’s a bit of a night person, who likes to scream a 


a lot. Aside from having this in 


common with her godfather, like me she also seems to enjoy her calmer times. 


Mum and dad were stunned when one crying session rapidly turned into a snore-athon once I’d 


taken charge. Evidently my lap is far comfier than a cot, and suck marks on my finger show that 


rotten old dummies are a poor second to a finger. If nappy changing were easier, I think I’d find 


myself regularly employed. 


Speaking of new births, FLICS appears to be enjoying a new lease of life. After a lull, Ian, 
Winstan and | are working on a script that will take our old friends Charlie and Harvey away on the 
proverbial holiday from hell this summer. 

This time round a professional film maker friend has offered us his services and use of his house; 
luxury compared to everyone being holed up in my flat like last time. We’re also looking for office 
space, funds for future productions and a computer to edit films on, so if anyone out there can help, 
please do. I really don’t want to dig that Balaclava helmet out again; it tears me to shreds. 
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| Due to space there is no linage form. Please contact Patrick — see details on page 2 


¢ Cars/vans 


| CHAIRMAN ESCORT 1.3, M reg, 20k miles, 
10 months’ MOT, automatic, electric 
ramp winch for wheelchair. Vgc, £7,000. 
Tel: 020 8445 2377. 


£2,999. Tel: 01371 850266. 


)/ MERCEDES VITO VERSA, diesel, S reg, 
alarm, immobiliser, abs, abd, central 
locking, e/w, air con’ etc. Ricon lift, 
w/chair anchor and S seats. Cost £22,000, 
accept £15,000. Tel: 01621 860474. 4032 or 0778 511 5926. 
| NISSAN PRAIRIE 18SGL, D reg, red, 29k 
»miles, Brotherwood conversion, rear 
‘ramp, MOT May 2001, £1,500 ono. 
Also, Bec 42K powered wheelchair, con- 
trols on handle at back, £500 ono. Tel: 
01306 743182 (Surrey). 


VAUXHALL ASTRA ESTATE 


auto, 1.6, sold with or without Guido- 


brake and scooter hoist. 1996, N reg, 
excellent condition, 15k miles, fsh. For 
details and price, ring Anna. 


Tel: 01543 417348 (Staffs). 
| NISSAN VANETTE CARGO 2.3, diesel, S reg, ‘ 3 417348 (Staffs) 


Nov’ 1998. Pas, w/chair access, rear 
ramp, electric winch, 4 seats. £8,500 ono. 
) Tel: 01274 562779 (W. Yorks). 


“ 


¢ Wheelchairs/scooter: 


FORD ESCORT 1.6 Si 
 S reg, 20k miles, fitted with a Constables 
car chair system Nov’ 1999 (£8,100). 
Electric powered chair and occupant are 
hoisted into front passenger position. 
Adapted car and chair, £10,800. 
Tel: 01691 690297 (Shropshire). 


£475, real bargain. Tel: 01555 895461. 
COMFORT MANUAL WHEELCHAIR 


include table, neck, head and trunk 
supports. £600. Tel: 020 8979 0029. 


/ CHAIRMAN ESCORT, 23k miles, ramp, 
_yariable suspension. Immaculate condi- 
i tion. £2,995. Tel: 01772 337353. 


\ NISSAN CARGO 2.3, diesel, 1995, N reg, 
142k miles, rear ramp, floor tracking with 
clamps. 5 seats plus w/chair. Pas, recent 
service inc’ new clutch. Tax/ MOT. Ex’ 
con’ £5,500. Tel: 01772 468699. 


blocks, offers. Tel: 01432 830340. 


‘FORD COURIER, CONSTABLES rear access 

-mobility conversion. Complete with elec- 

‘tric winch system, N reg, diesel. Only 

1,851 miles, excellent condition. £6,000 
ono. Tel: 01628 623234. 


£1,300. Tel: 01280 848291 (N. Bucks). 


SUNGIFT COUGAR POWER 


11998 ESCORT FINESSE, 16V, 3-door, 
metallic green. Constables carchair from 
new. Electric hoist/attendant chair for 
easy access to front passenger position. 
'Fsh, tax, MOT, low mileage, excellent 
condition. Offers around £7,950. Tel: 
0292 069 4345 or 0771 362 7358. 


Tel: 01429 824019. 


accept £1,600. Tel: 0115 8545669. 


-ELAP SWIVEL CAR seat. In excellent con- 
dition. Cost £550 new, will accept £275. 


| Tel: 01254 773573. 8444 6067. 


Head South 


A nyone wanting equipment 
or advice on aids and 


equipment to help them live 
independently, should head to 
Bristol for Independent Living. 
To be held at Whitchurch 
Sports Centre, 21-22 March, 
the exhibition will include lifts, 
scooters, adjustable beds, 
communication aids, adapted 
vehicles, kitchen gadgets, 
‘environmental controls, 
»stairlifts and sensory products. 
Lifestyle features will include 


complementary therapies, 
shoulder/head/neck massage 
and makeover and skin 
camouflage. 

There will also be consumer 


e What’s on 


RNIB Scotland will hold Towards Inclusive Practice in Guidance 
— new developments for practitioners, 14 March, Edinburgh. It 
will focus on the new guidance service Careers Scotland, 
mentoring, and issues/solutions in working with clients with 
disabilities. Full details and forms, tel: 0141 357 3525, fax: 0141 
357 4025. 


APOLLO PHOTOGRAPHERS 


The 2001 Annual Long Term Care for Older People Conference 
will be held 22 March, London. New subjects to be discussed 
include preparing for care standards — the long term care 
interface, the developing self-pay sector, maximising care home 
values, and opportunities in intermediate care and rehabilitation. 
For details, tel: 020 7833 9123, e-mail: lucy@laingbuisson.co.uk 


PEUGEOT 205 GENTRY, 1992 J reg, auto, 
hand controls, 1 owner, fsh, 59k miles, 
leather, electric windows, sun roof. 


FORD TRANSIT VAN. Drive from wheel- 
chair, metallic green, N reg, alloy wheels, 
electric windows, air conditioning, stereo 
and CD. Electric tie down, accelerator/ 
brake, gears, door and lift with remote 
control. Horizontal steering, fsh, good 
condition. £13,000 ono. Tel: 0115 978 


—_—_—_—— 


Simplex accelerator ring, right hand push 


SCOOTER BEC STERLING XL. 3 wheels, 
old, very little used. Good gel battery. Vgc, 


Scandinavian Mobility Rea. Accessories 


RECLINING AND LEG elevating power 
wheelchair. Cost £4,800, accept £2,300. 
Orthokinetic raising/reclining armchair, 
excellent condition, £800. Rollator, £80. 
Perch stool, £40. Wood bed raising 


BUGGY, SOVEREIGN SHOPRIDER, 4-wheeler 
with all-weather canopy. Cost over 
£3,000 in Dec’ 99, One careful lady owner. 


wheelchair, de luxe quality. Hardly used, 
1 year old. Genuine reason for sale. Right 
hand controller, kerb climbers and mains 
charger. Cost £3,750 new, accept £1,800. 


INVACARE RANGER 2 powerchair, mid- 


wheel drive. Never used. New, £3,100, 


MINI JAZZY POWERCHAIR with charger, 
indoor/outdoor use. Cost £2,195 in May 
2000. Little used, £1,000 ono. Tel: 020 


* RSS perrekg 9S a PO BEE Be af ge pi he 


EASYRIDER CHAIR, USED twice, cost £800, 
will accept £400. Tel: 07930 578056. 


BALDER FINESSE F290 electric w/chair. 
Brand new, recline/standup/raise/lower 
model. Cost £13,500, sell for less, in the 
region of £6-8,000. Tel: 0121 745 8797. 


CARTERS RANGER WHEELCHAIR, recliner, 
backrest and elevated leg rests. Dual 
control. £500. Tel: 01322 229533. 


* Household/family 
KIRTON PERSONA ARMCHAIR, manually 


adjustable to suit any postural need, vege, 
2 years’ old. Bargain at £250 or consider 
offer. Buyer to collect. Tel: 0121 459 1218. 


ACORN CHAIR LIFT 
straight 14-stair, left hand fitting. Used 
two months only. Only £700 ono. 
Tel: 01743 365208 (Shropshire). 


GULDMANN CEILING HOIST, 3 years’ old, 
maintained annually, mains and battery. 
All relevant papers. £1,750 new, £600 ono. 
Tel: 020 8643 9179 (Carshalton, Surrey). 


HSL WENTWORTH, SINGLE diyvan bed 
electrically adjustable , 8 months’ old, 
sale due to bereavement. Cost £914 new, 


sell for £500. Tel: 0771 962 0816 (Middx). 


TWIN ADJUSTAMATIC BED 
head/leg raise separately operated. With 
fitted sheets. New, £4,000, accept £1,250 

ono. Tel: 01226 758675. 


NIAGRA MILLENNIUM CHAIR with hand 
unit and rollassage, 1 year old. Autolift 
facility — reclining to standing. Sale due 
to bereavement. Cost £3,997 new, sell for 
£1,850. Tel: 0771 962 0816 (Middx). 


THROUGHFLOOR WHEELCHAIR LIFT, \Wessex 
Minivator. £250 ono. Tel: 020 7498 7633. 


¢ Trikes/bikes 


CHILD WRK SUPA TRIKE. Petite-style trike, 
red, ex’ con’, hardly used. Gear ratio 1:1, 
right brake, upper body support, foot 
clamps, pull steer rod. Cost £530, accept 
£200 ono. Tel: 01525 713880. 


ONE PORTABLE HOIST, small enough 
to transport, in good con’. Take weight 
up to 20 stone. Tel: 01685 814450. 


West for some sound advice 


talks, for example on 
adaptive driving, access 
to leisure and life after 
stroke. Product 
workshops will include 
dealing with difficult 
transports and 
textdirect. Professional 
seminars will include 
low cost sensory ideas 
and moving and 
handling issues with regard to 
the Human Rights Act. 


(l and r) The place to get 
specific product advice or to 
browse the many trade stands 
for ideas — visitors to one of 
last year’s shows. 


The National Children’s Bureau will co-host Disability on the 
Agenda — Ending discrimination and creating accessible services 

for disabled children, 29 March in London, 22 May in York. It will 
focus on children’s services following Part III of the DDA 1995 and 
the creation of the Disability Rights Commission, and look forward 
to the effects of the Special Educational Needs and Disability Bill. 
For details, tel: 020 7843 6040/6042, e-mail: conferences@ncb.org.uk 


The British Symphysis Pubis Dysfunction Support Group will hold 
Managing Pelvic Pain caused through Pelvic Dysfunction, 21 April, 
Clevedon. Booking form from the British SPD Support Group, 
Mont Hamel House, Chapel Place, Ramsgate, Kent CT 11 9RY, 


tel: 01843 587356. 
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¢ For sale (continued on page 34) 


WHEELCHAIR ACCESSIBLE VEHICLES FOR SALE 


1998 S Courier Universal, 1.3 auto, pas, 9k miles 

1997 R Trafic Hi-top, petrol, 1 owner, low mileage 

1997 R Fiorino Universal, low floor, 1 owner, 17k miles 
1996 N VW Caravelle, 1 owner, met blue, tail lift, 63k miles 
1996 N Vauxhall Combo Chairman, diesel, 1 owner, pas 
1994 M Metro Chairman, auto, 34k miles 

1992 K Nissan Vanette Versa, 1 owner, 40k miles 


Nissan Vanette Cargo Versa and Cruiser 


£10,500 
£8,995 
£7,495 
£9,995 
£7,650 
£5,250 
£3,995 


Choice of 5 
A selection of 35 WAVs from £2,750 fully serviced with warranty. Demo and 


delivery anywhere in UK mainland free. Part exchange and vehicles sought 
for purchase. : 


CLARKE MOBILITY 
SNODLAND, KENT 


01634 243596 
www.gfclarke.co.uk 


PRE-OWNED & DEMONSTRATOR WAV’S FOR SALE 


VW Transporter 800S 1.9, turbo diesel, 2000 V, 10k miles, green. Lowered floor, WAV conversion 


(demonstrator) £16,995 
Renault Kangoo 1.9, diesel, 1998 S, white. Full lowered floor, WAV conversion (new) £8,995 
Citroen Berlingo 1.9, diesel, 1997 P, white. Full lowered floor, WAV conversion £7,295 
VW Caravelle 2.0, petrol, 1993 L, red. Side entry wheelchair access £6,250 
Nissan Vanette/Serena 2.3, diesel, 1997 P, Gowrings lowered floor, WAV conversion £8,995 
Ford Courier 1.8, diesel, 1997 R, 18k miles, white. New lowered floor, WAV conversion £10,495 


Renault Extra 1.9, diesel, 1995 M, white. Lowering suspension, lowered floor and raised roof £5,995 
VW Transporter SWB 1.9, turbo diesel, 1995 M, green. 4 passengers, driver and wheelchair, WAV 
conversion £9,750 
Mercedes Vito 108D 2.3, diesel, 1998 R, 29k miles, white. Lowered rear entrance with ramp, wheelchair 
passenger sits alongside driver, 3 passengers and driver £13,750 
Austin/Rover Montego 2.0, LXi, 1994 M, estate, auto, only 55k miles, very clean. Fitted with hand controls 
and chair topper roof top wheelchair stowage box £3,495 
Peugeot Expert 1.9, diesel, 1996 P, white. Full lowered floor, WAV conversion. £9,695 


All the above vehicles come with our Comprehensive Used Vehicle Warranty 
95 Bonnygate, Cupar, Fife KY15 4LG 
Tel: (01334) 657722, fax: (01334) 657711, e 2 CG. es 
e-mail: sales@gleneaglesconversions.co.uk [ 4a ; 
website: www.gleneaglesconversions.co.uk asd Ml la 


KINCARDINESHIRE, 5-BED DETACHED. 


¢ Accommodation : 

. Johnshaven, coastal village, 30 mins 
ANGLESEY, NORTH WALES, close to 
mainland. Detached bungalow, village 
location. Extensive grounds, complete 
privacy, disabled friendly. Tel: 01248 
722767. 


Aberdeen. 5 beds, 3 baths, lounge, 
dining room, kitchen, sun/family room, 
landscaped enclosed garden with ramps 
throughout, garage. Ground floor fully 
accessible including adapted bathroom 

(bath with transfer platform, wheel-in 


4-BED SEMI, RETFORD 
Notts. Fully wheelchair accessible inside 
and out. 3 bedrooms upstairs, family 
bathroom, stairlift, large bedroom with 
wheel-in shower downstairs. Gch, wide 
doors, low hob and oven, all low switches. 10-15 mins. Offers over £129,000. 
Garden/patio and raised planters. Close Tel: 01561 361729 (seller) or 
to local amenities, rail, town centre, Al, 01569 777166 (agent). 
M1. £60,000. Tel: 01777 869479. 


shower and handrails) and large bedsit- 
ting room (views to sea and garden). 
Staircase with double handrail. Village 


amenities, shops, services, trains etc 


ky 


/ 


ee; = 
| Bringing the community together 


station. Disabled visitors can 
get travel information from 
Tripscope, tel: 0845 758 56 41. 


Independent Living travels to 
Glasgow on 25-26 April, 
London on 12-13 September 
and Birmingham on 14-15 
For your free tickets call the November. 
ticketline, tel: 0870 429 4372, 
fax: 020 7874 0313. 

Free parking is available. 
There is a reserved car park for 
orange/blue badge holders. 
Courtesy buses run from 
Bristol Temple Meads train 


CROSSWORD ANSWERS 
ACROSS: 1. George W Bush 
6. Grey-Thompson 11. Nice 
12. Lloyd Webber 13. Now 
15. Hob 16. Wheelchairs 

19. Waterloo 20. Padre 

22. Yet 25. Abel 26. Ditto 

29. Opal 30. Icing 31. Espy 
33. Coe 34. Gangster 

35. Stephen 36. Two 37. lona 
38. Assassinated 

DOWN: 1. Gangway 

2. Orchestras 3. Ethics 

4. Balsa 5. Spoor 6. Gawped 
or Gawked 7. Elbowed 

8. Harvest 9. Mangle 

10. Netball 14. Whoppers 
17. Imagines 18. Speech 

21. Also 23. Cinema 24. Rights 
27. Tanni 28. Orson 32. Petra 
34. Gore 


| LTE ee eee 


ee 


Disabilitywow March 2001 


—— 


34 Classified 


¢ Contracts and tenders 


IDEAS WANTED FOR 
PILOT SCHEMES TO HELP 
SICK OR DISABLED PEOPLE 
TO STAY IN WORK 


Fed (d 
Ped (wd 


We are inviting bids for the delivery of Job Retention and Rehabilitation Pilot 
Schemes as part of the New Deal for Disabled People. The Pilot Schemes aim to 
help people at risk of losing their jobs due to ill health or disability to stay in work. 
The service will provide help across both employment and health boundaries. 


There will be two stages to the competition. This invitation is for the first Ideas 
Phase which asks for innovative ideas for service provision. Those who are 
successful will be contracted to carry out the second phase - developing and 
demonstrating the feasibility of their proposals. After final selection through further 


competition, successful bidders will be contracted to plan and deliver pilot services. 


There are two Pilot Schemes to bid for through separate competitions: 


1. The ‘Generic Pilot’ which covers all health conditions and disabilities. 
Organisations can bid to deliver the service in any of the following Health 


Authority/Board areas: 


Birmingham, East Kent, West Kent, Greater Glasgow, lechyd Morgannwg 
(Swansea, Neath, Port Talbot and Bridgend), Leicestershire, North Tyneside, 
Sheffield, Tees and Wiltshire. 


. The ‘Mental Health Pilot’ focusing help exclusively on people with mental 
health problems. This service must be delivered in an area comprising 
North Cheshire, South Cheshire and Wirral Health Authorities. 


The closing date for receipt of bids is 30th March 2001. Copies of both Bidding 
Packs can be downloaded from our website at www.dfee.gov.uk/nddp Alternatively, 
please fax Ron Allen on 0114 259 3060 or write to him at DfEE, JRRP Project 
Team, N8, Moorfoot, Sheffield S1 4PQ. Please specify clearly which bidding 


pack(s) you would like. 


; DH ) Department 
of Health 


Department for 
Education and Employment 


-e For sale 


Gravesham Mobility 
“We care for your care” 
Stairlifts Fitted from £1,700. 
4-wheeled scooters from £1,295. 
Electric reclining chairs. 
Electric wheelchairs. 

All general accessories. 
Cosyfeet shoes. 

Contact: 

38-40 Perry Street 


Northfleet 
Kent DAI| 8RE 6 
01474 564897 
Chairman Escort (Gowrings) 
wheelchair carrier with rear lowering 
facility, 18k miles only with service 
history. Excellent condition. £2,795. 
Tel: 01978 840064 or 
0860 937 582. 


trade 


Powerchairs Mobility Consultants 
New and Nearly New, Electric Wheelchairs, 
3 and 4 Wheel Scooters. 
All models wanted and for sale. 
Ring Free anytime 


0800 074 6834 


All major credit cards accepted 


Accessible Vehicle 
Register 


We specialise in locating used 
vehicles to suit the specific needs 
of our customers. If you are 
looking for an accessible vehicle 
or have one to dispose of , contact 
Adam Price.We also supply and 
install all forms of access equipment. 


01202 814112 


adam.price@lineone.net 


NAISH HOLIDAY VILLAGE: Clifftop 
park with “excellent” status. New Milton, 
Hampshire. Excellent site facilities within 100 
yards, with indoor/outdoor pools, restaurant, bar, 
take-away. Fully equipped, two bedroom, fully 
wheelchair accessible log cabin accommodation. 
Sleeps 6. Well furnished. Free club membership. 


GRANGE COURT HOLIDAY 
VILLAGE: Park with “good” — status, 
Goodrington Sands, Devon. Excellent site 
facilities within short walk, with indoor/ 
outdoor pools, restaurant, bar, take-away. 
Fully equipped, 2 bedroom, fully wheelchair 
accessible mobile home. Sleeps 4-6, well 
appointed. Free club membership. (Purchased 
with funds from the National Lottery). 


MILDENREATH HOLIDAY VILLAGE: 
Excellent seaside site with good facilities, 
just outside Looe in Cornwall. Restaurant, 
clubhouse, indoor pool. Fully equipped and 
wheelchair accessible 2 bedroom chalet 
accommodation. Sleeps 6 — well furnished and 
comfortable. Free club membership. 


Details: Mr P Cash, tel: (01425) 672055 
Bournemouth Spina Bifida Association. 
Registered Charity No. 261914. 


The Algarve, Portugal 


Small hotel owned and run by English family. 
Home from home. Happy and friendly. Home 
cooked food. Diets catered for. All bedrooms 
en-suite. Our own swimming pool and grass 
bowling green. Golfing bookings can be made. 
We are fully equipped for wheelchair users, 
their families and friends. Met at Faro airport. 
For brochures and flights with A.T.0.L. agents, 


tel: 01235 521804 


¢ For sale 


A Beginner’s Guide To Life After Death 
Price £7 inc p&p. An essential read! 


To obtain your copy send a cheque, PO, 
or credit card details to: 


Fortune Books, c/o GL Publications, 
PO Box 168, Leeds LS15 9TJ. 
Delivery within 14 days. 

Full refund within 7 days if not satisfied. 
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INVESTOR IN PEOPLE 


5 Star self catering cottages on animal park in 
North Wales. Fully wheelchair accessible with 
all services for disabled people, 2 miles from 
the beach. Three quaters hour drive from 
Snowdonia National Park. 01407 711433. 


Brittany Cottage to let. Fully 
adapted for wheelchair use. Good 


Tel (04 924) 499220. 


GAER COTTAGES 


“HOLIDAY CARE AWARD WINNERS” 


Quality self-catering cottages for ALL the family 
with an emphasis on facilities for disabled visitors. 
6 of the 9 traditional Welsh stone cottages are 
single storey, easily accessible from the car park. 
Luxurious indoor heated swimming pool with 
hoist. Games room. Open ALL YEAR. 

Visit us at www.selfcateringinwales.co.uk 


or ring for a 2001 brochure 
RICHARD & LINDA BURGESS 
01570 470275 
Magnificent apartment 
San Antonio 


overlooking hay. 3 double bedrooms. 6" floor 
with modern lift and Braille pads. All on level, 
cat’ 1. Fully equipped kitchen — not wheelchair 
accessible. Bathroom not fully adapted, cat’ 3, 
possibly cat’ 2. Large wheelchair accessible 
balcony with wonderful views. Close to town 
centre and right on seafront — all wheelchair 
accessible. Car park right outside apartment 
building. Tel: 01483 417042 for information. 


] Tel: 020 8593 6677 


| 
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UNIVERSITY OF LEEDS 


Centre for Disability Studies 
Diploma/MA in Disability Studies 


This unique and hugely popular programme of 

study gives students the opportunity to work 

for either a Post Graduate Diploma in Disability 

Studies or the Degree of Master of Arts (MA) 

in Disability Studies. The scheme covers both the theoretical 
and practical issues relevant to disablement and the disability 
experience. It is designed for people working in, or planning a 
career in, the general area of disability related services. 
Candidates will normally have a first degree or equivalent 
professional qualification, but relevant experience will be taken 
into account where appropriate. This course is taught in an 
accessible location and the University welcomes disabled students. 
This Post Graduate Diploma/MA in Disability Studies programme 
is also available as an open distance learning package. 

For further details please contact Marie Ross or Debbie 
Westmoreland in the Department of Sociology and Social 
Policy at the University of Leeds, LS2 9JT. 

Tel/Minicom: 0113 233 4418 or 0113 233 4408. 

E-mail: m.b.ross@leeds.ac.uk 

E-mail: d.westmoreland@leeds.ac.uk 


The University of Wales, Lampeter offers the 
Certificate in Interpersonal 


Skills for Volunteers 
by distance learning. 


This course recognises the valuable work undertaken by 
volunteers. Subject areas covered include confidentiality, 
communication skills, counselling skills, negotiation, problem 
solving, dealing with aggression, presentations, group work 
and meetings. 


Entrance is based on experience, not qualifications. 


Bursaries and fee waivers enable this course to be offered 
FREE to everyone. 


The Certificate in Interpersonal Skills for Volunteers, which 
was awarded a Queen’s Anniversary Prize in 1998, is worth 
AO credits at University Level 1 and forms part of a wider 
programme of study for the voluntary sector. 


All courses are offered by distance learning. 


For further details/handbooks please contact: 

CENTRE FOR EDUCATIONAL DEVELOPMENT, 

UNIVERSITY OF WALES, LAMPETER, CEREDIGION SA48 7ED, 
Tel: 01570 424785, Fax: 01570 422809, E-mail: c.fisher@lamp.ac.uk 


www.volstudy.ac.uk (available from 1st March 2001) 


¢ Recruitment (on pages 34 to 38) 


| Independent Living Agency of 


Barking & Dagenham 


require a Direct Payments worker for 25 hours per week (flexible). 
Experience of working with payroll and financial systems preferred. 
Salary £12,560 p/a + mileage allowance. 
Applications from disabled people are particularly welcome. 
Closing date: 26 March 2001 
For an application form and further information, please contact: 


Independent Living Agency 
St George’s Centre 

St George’s Road 
Dagenham 


RM9 5JB nope icone 


Agenc 


Great self-catering in Agents required to sell 


, South West Wales wheelchair powerpacks to 

iebhae heh Cottage trade and direct. Apply to 
i 9 i ’ i 

eit Bie pra, Ashdale Enterprises Ltd 


tel: 01952 505405 
fax: 01952 504242 


To advertise in the classified section call 
020 7619 7336 or 020 7619 7320 


power all included. 
Tel: 01267 237261 
E-mail: antony.griew @virgin.net 
Accessibility Grade 1 


Disabilitywow March 2001 
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¢ Recruitment (on pages 34 to 38) 


15% OFF ALL 


INTERNET 
SERVICES SERVICES 


Website design 
service for small 


Are you looking for: 

| e Jargon free service 
¢ Competitive prices businesses and 
e Website design charitable 

e Website maintenance organisations 


Quality website design 
Phone us now on 
01344 481653 or 0780 117 1814 


For a FREE information pack 
| @— -@ 


‘Listening to your needs’ 


rePersonal 


Tn y Handidate 


Introduction Agency 


For disabled and 
able-bodied people 


Established 1987 
Tel: 01473 226950 
Fax: 01473 254030 


E-mail: handidate@btinternet.com 
Website: www.handidate.com 


Freepost, Handidate, The Wellington Centre, 
52 Chevallier Street, Ipswich, Suffolk IP1 2BR 
A member of ABIA 


| © Holidays 


CAREFREE HOLIDAYS 
FRANCE — LOIRE VALLEY AREA 
Family run guesthouse: fully w/chair accessible, 
ensuite bedrooms, roll-in showers, hoist. Good 
home cooking, free wine with evening meal. 
Minibus for transfers and excursions. Within 
easy reach of many tourist attractions. 
For brochure call 0034 679 725 495 
E-mail: pbartlam@hotmail.com 


ALGARVE - PORTUGAL 


Lots of villas, farmhouses, 
bungalows, hotels, B&B, car hire 
with hand controls, adapted 


AS 


Fax: 00 351 289 397448 E-mail: dave@player.pt 
www.player.pt 


NORTH CUMBRIA 
Cosy/well equipped lakeshore lodges (2 b’room). 
Idyllic, peaceful & wonderful nature. Wheelchair friendly 
lodge and walks around lake & private nature reserve. 
Free use of wheely boat. Great fly fishing. 
The Tranquil Otter 


www.the-tranquil-otter.co.uk 


01228 576661 


Blagdon Farm Country Holidays 
Devon/Cornwall border 
Superb, south-facing, wheelchair accessible 
luxury bungalows overlooking lake and set 
within 38 acres of glorious countryside. Many 
on-site facilities including indoor heated pool. 
Take-away meals delivered and equipment loan 
available. Tourist Board Highly Commended. 
For colour brochure please contact: 
Pauline and Tony Blight, Blagdon Farm, 
Ashwater, Beaworthy, Devon EX21 5DF. 
Phone: 01409 211509. Fax 01409 211510. 


Near Salisbury - newly converted stable block 
self-catering units. Ground floor 1 double/twin 
bedroom en-suite wheel-in shower. Upstairs 
1 double, 1 single, shower room, Open plan kitchen 
& living room. Patio & shared garden. ETB category 
2, 4-star highly commended. Non-smoking. Prices 
from £195 pw. Available all year. Tel: 01722 349002, 
e-mail: mail@old-stables.co.uk, www.old-stables.co.uk 


WHEELCHAIR ACCESSIBLE 
HOLIDAY COTTAGE IN RURAL FRANCE 


Charming cottage in Dordogne region available 
for rent. Reasonable rates. If you are looking for 
Peace and quiet, warm weather, good food and 
wine, this is the place for you. Book now for 2001. 
Call or fax Ed Passant on 0208 885 4971 or 
e-mail: ed.passant@mail.com 


CENTRAL BRITTANY 
FARMHOUSES 


with excellent ground floor facilities for 
wheelchair users. Resident English 
owner. For brochure contact Peter 
Davies, 94 Church Road, Stretton, 
Burton upon Trent DE13 OHE. 
Tel: (01283) 543743 


Late bookings accepted 


Flamborough Heritage Coast 
East Yorkshire 


10 family-run, comfortable, spacious s/c 
cottages, ETB ***. Sleep 2-8. 2 cottages 
ETB Cat 3. Sorry no smoking/pets. New from 
Easter 2001, a luxury cottage designed for 
wheelchair users and their families. 

Tel: 01262 671137, 
e-mail: richard@grange-farm-cottages.co.uk 


Holiday Cottages designed for wheelchair users 


SOCIAL SERVICES 


Community Rehabilitation Service Kip. 
LEEDS 


Following a review of social work support for the 
CITY COUNCIL 


Community Rehabilitation Service in Leeds, by the 
Commissioning Implementation Performance Management Team ( CIPMT), 
for Disabled People with Physical Impairment, we have been successful in 
securing funding for two temporary Social Work posts to develop services 
for people with MS and Traumatic Brain Injury. 


The Community Rehabilitation Service is a group of 3 services , Community 
Rehabilitation Unit, Young Adult Team, and Head Injury Team provided by 
Leeds Community and Mental Health Trust for adults up to 65 and based at 
St Mary’s Hospital, Armley, Leeds 12. Each of the teams adopts a multi- 
disciplinary approach towards assessment, and provision of service. 

The Social Work service to the Community Rehabilitation Service will be 
based on the principles of the Social Model of Disability - Supporting 
Independence and Inclusion, and Meaningful Involvement and Consultation. 
We wish to recruit Social Workers who are committed to putting these 
principles into practice, can assist disabled people to be in control of their 
Own assessments and services and are able to contribute effectively to a 
comprehensive evaluation process. 


Post 1: 

SPECIALIST SOCIAL WORKER — Development Worker for Adults with 
Traumatic Brain Injury, ref: F108 

18% hours, temporary for 1 year 

£8,083.50 - £9,871.50/£11,629.50 starting salary dependent upon 
relevant experience, progression beyond £9,871.50 dependent 
upon assessment, based on working 18.5 hours per week 


This post has been specifically funded by the CIPMT to develop the links 
between the Head Injury Team and social care services. An important part of 
the role will be to improve the knowledge and awareness of the needs of 
people with traumatic brain injury within adult social work teams and to 
promote the appropriate provision of social work and social care services in 
local areas. 

The post holder will be based with the Social Work Team for the 
Community Rehabilitation Service and receive management and supervision 
from the Department of Social Service. 


Post 2: 

SPECIALIST SOCIAL WORKER — Community Link Worker for People 
with Multiple Sclerosis, ref: F109 

37 hours, temporary for 2 years 

£16,167 - £19,743/£23,259 starting salary dependent upon relevant 
experience, progression beyond £19,743 dependent upon 
assessment, based on working 37 hours per week 

This full time post, has been jointly funded for a period of 2 years by the 
CIPMT and the MS Society to establish robust links between the acute 
neurology clinics, the Community Rehabilitation Service and statutory and 
non statutory social care services in the city. There will be a particular 
responsibility to people newly diagnosed with MS, and to people with MS 
living in areas of socio - economic deprivation. Specific training from the 
MS Society is being offered with this post. 

The post holder will be based with the Specialist Social Work Team for the 
Community Rehabilitation Service, with management and supervision from 
the Department of Social Services, and will work closely with other Specialist 
Social Workers in fieldwork teams. 


Applicants for the above posts will need to hold CQSW or Dip SW or 
equivalent and be able to demonstrate sound skills in using a range of social 
work interventions and in establishing constructive working relationships 
with other agencies. 

Experience of working with adults with physical impairment, particularly 
those with neurological illness, will be an advantage. 

Disabled applicants with mobility difficulties will be assisted with transport 
facilities if required. 

The Department is committed to training and developing its staff. 
Applications welcome from all, irrespective of gender, race, marital status, 
age, disability or sexual orientation. 

For further information please contact Elizabeth Ward, Disability Services 
Manager on Leeds (0113) 247 8625 or Alison Griffiths, Principal OT on 
Leeds (0113) 224 3544. 

For application forms and job outlines please ring our answerphone service 
(24 hours) on Leeds (0113) 247 7965/Minicom Leeds (0113) 247 8769 or apply 
in writing enclosing a large self addressed envelope to Director of Social Services, 
Selectapost 9, 110 Merrion Centre, Leeds LS2 8QB. 


Closing date: 8" March 2001 
"WORKING TOWARDS EQUALITY OF OPPORTUNITY" 


The City Council has a No Smoking Policy 
FULL-TIME POST(S) SUITABLE FOR JOB SHARING 


For more information on jobs with Leeds City Council see www.leeds.gov.uk/vacancies 


ODDICOMBE HALL HOTEL 
Provides an excellent holiday for the disabled 
person and their family. We have full disabled 
facilities and are able to cater for organised 
parties. All wheelchair accessible rooms open on 
to a private garden with conservatory and have 


PENROSE BURDEN NORTH CORNWALL 
“Holiday Care Award Winners” 


and their families. Rural setting with superb 


LLANDEILO, WEST WALES 


CHIEF EXECUTIVE’S DEPARTMENT 
PERSONNEL & DEVELOPMENT SECTION 


SOCIAL INCLUSION 
MANAGER 


— £24,264 - £26,553 plus Essential Car User Allowance — 


Leading the newly established Social Inclusion Unit, this is a 
cross-cutting role delivering the Council's policy of ensuring equality 
of opportunity of service to all sections of the Borough-wide community. 

Raising awareness and putting social inclusion at the heart 
of policy and decision-making for the Council and the business 
community will be both demanding and rewarding. 

We want to hit the ground running and seek a suitably qualified 
candidate, either graduate or higher in a relevant discipline, 
together with at least five years’ experience in a senior or managerial 
role, able to demonstrate the personal energy, capacity and 
commitment to forge effective, internal and external partnerships 
in driving forward this challenging agenda. 

The Council is under represented in recruiting from all sections 
of the community and applications are particularly welcome from 
qualified and experienced candidates from any section of the socially 
excluded community including those who may wish to job-share. 

For an informal discussion please contact David Williams, 
Personnel Manager on (01622) 602165. 

For an application form and job description please 
contact Jane Walton, Personnel & Development Section, 
London House, 5-11 London Road, Maidstone, Kent 
ME16 8HR. Telephone (01622) 602465. 

E-mail janewalton@maidstone.gov.uk. 

Closing date: Wednesday, 14 March 2001. 

Interviews will be held on Friday, 23 March 2001. 

AN EQUAL OPPORTUNITY EMPLOYER 
ENCOURAGEMENT OF JOB SHARING 


MAIDSTONE 


Borough 


INVESTOR IN PEOPLE 


Council 


e Events 


DISABILITY FILM FESTIVAL 
March 25th - April 5th 
Windsor Street, Stratford-upon-Avon 


Celebrating the contribution of people with disabilities to the 
moving image OPEN presents recent films in formats 
accessible to people with disabilities as well as features 
tackling issues of disability. 


¢ Regional preview of the award winning 
Uneasy Riders (tbc) 
¢ Signed performance of Billy Elliot 
¢ Subtitled performance of East is East 
¢ Subtitled performance of Chicken Run 
¢ Discussions from local film makers. 
e Free animation workshop for registered disabled. 
e Audio described O Brother Where Art Thou? 
e Short films by disabled before each screening 
¢ Tod Browning’s Freaks 
e Almodovar’s Live Flesh (subtitled) 
e Wesley Snipes and Eric Stoltz in Water Dance 
¢ De Niro and Philip Seymour Hoffman in Flawless 
e Internationally acclaimed Sixth Happiness 


Telephone 01789 415500 

Email open @ picturehouse-cinemas.co.uk 

www.picturehouse-cinemas.co.uk 

OPEN is funded by Stratford District Council, the Lottery and 
Stratford Town Council. 


Algarve Carvoeiro 


views. Dogs welcome. Wood burning stoves 
and daily meal service. 
Please ring or write for colour brochure. 
R&N Hall, Penrose Burden, 
St Breward, Bodmin, Cornwall 
PL30 4LZ. Telephone Bodmin 
(01208) 850277 or 850617 


Newlands Country House, Suffolk 
Purpose built grade 1 wheelchair accessible 
suites, 4 diamonds. All rooms en-suite, tv. 

Ample carparking, large garden. Mid-week breaks 

available. For details tel: 01502 722164. 
www.southwold.blythweb.co.uk/newlands 


breathtaking sea views. Private car park with 


unloading at entrance to the hotel. Open all year. 
Why not escape and relax at delightful 
Babbacombe, Torquay? Category 2. 
Special 3-4 day breaks Nov-April. Discount for 
group bookings. Tel: (01803) 313457. 


Ashwellthorpe Hall Hotel nr Norwich 
BOOK YOUR EASTER BREAK NOW 
*Listed manor house *Vast grounds 


*Wheelchair accessible throughout 
*Ceiling hoists *Friendly atmosphere 


Tel: 01508 489324 


3 single-storey cottages overlooked by Dinefwr Castle 
and close to The National Botanic Gardens of Wales 


& Aberglasney Gardens. Each wheelchair accessible 


cottage sleeps 4, Extensive grounds and games room. 
Open all year. Short breaks available. For brochure, 
tel: 01558 823 0S9 or e-mail: patmcl@btinternet.com 


Devon - Dartmoor National Park 


Wheelchair friendly farm, 
self catering, lovely location, well 
equipped. Ground floor, sleep 2-6. 


Tel: 01364 631421 


Spacious private villa with pool 
overlooking golf course. 3 bedrooms, 
2 bathrooms including wheel-in 
shower. Totally level throughout. 
For more information call 
Debbie Wells on 01277 354313 


Bramble Cottage — The Black Isle, 5 mins drive Inverness. 
Beautifully equipped, Tourist Board 3 stars with 
Disability Award 2 
1 double, 1 twin, both ensuite. Situated on a working croft amid 
lovely scenery with wildlife park close by. Moray Firth dolphins, 
kites, buzzards, deer etc, and our Nessie! Inverness offers good 
food, cinema, theatre etc 


Brochure/details, tel: 01463 731455, website: 
www.culbincrofthouse.co.uk, e-mail: info@culbincrofthouse.co.uk 


see 
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Action for 
Blind 
People is a 
national 
charity 
working for 
and with 
people who 
are blind 
or partially 
sighted 


J 


NATIONAL 
LOTTERY 
CHARITIES 


¢ Recruitment (on pages 34 to 38) 


changing attitudes 
changing times 


Action for Blind People is a leading national charity working with and for people 
who are blind or partially sighted. We are expanding our mobile information 
service and have several opportunities within a new and dynamic information 
team. We are looking for people with a positive and enthusiastic approach who 
will share our vision and commitment to providing a high quality person focused 
service. These posts involve travelling to various locations within the UK and 
providing information and advice to the general public about the issues 
surrounding visual impairment. 


Mobile Coordinator 

Salary £21,545 pa plus benefits 

This is a key role within the new team coordinating the provision of practical 
help, information and advice on all aspects of visual impairment and service 
provision, to blind and partially sighted people, their families and service 
providers. You will also have responsibility for the maintenance programme and 
health and safety for the Mobile Information and Advice Service. 


You have at least two years’ relevant experience of working within an 
information service, including experience of dealing with enquiries from the 
general public. Excellent organisational and administrative skills together with 
strong interpersonal and communication skills are essential. A full driving license 
is essential for this post. 


Mobile Information Officers 

Salary £19,129 pa plus benefits 

We have two opportunities for Information Officers who have at least one year’s 
relevant experience of working within information provision. Excellent 
communication and interpersonal skills are essential as is a sound understanding 
of the issues facing people with a disability. A full driving license will be 
essential for one of these posts. 


Closing Date: 16 March 2001 


Applicants with a disability who meet the essential criteria for the post will be 
guaranteed an interview. For further details and an application pack please 
contact the Personnel Department, Action for Blind People, 14-16 Verney Road, 
London SE16 3DZ. Tel. 020 7635 4844, e-mail personnel@ afbp.org 


We are striving for Equal Opportunities for all 
Charity No. 205913 


It takes all sorts to make a great City 


The Corporation of London is a unique organisation with a wide and rare spectrum of responsibilities. It provides 


the full range of dedicated local government services necessary to support the City of London as the leading 
international financial centre. Additionally, the Corporation has many important responsibilities which extend far 
beyond the City itself. It employs more than 4,000 people. 


Fully committed to equality in service provision and all aspects of employment, we welcome job applications 
from all sections of the community. 


Contribute to your capital. Come and make a difference. 
Please see local and national press for jobs currently available or visit our website on www.corpoflondon.gov.uk 


for more details. 


Neen nnn nnn nn nnn nn nnn nnn nnn SSS SSS SSS 


ZOO. April issue classified advertising : booking deadline 16 March, copy deadline 20 March 


DisabilityNow March 2001 


Leeds Centre for Integrated Living 


Armley Grange Drive Leeds LS12 3QH a | 


ADVOCACY WORKER (37 hours) Ref.: D84 
Scale: SCP 23, £15,654 


An executive Committee of disabled people and Leeds City Council’s 
Department of Social Services established the Leeds Centre for 
Integrated Living (LCIL) in 1999. 


A vacancy has arisen for an Advocacy Worker to join our highly 
committed staff team in providing Advocacy for disabled people 
throughout the city. 


Duties will include: providing short-term advocacy to assist disabled 
people to deal with a variety of issues, for example, accessing services. 


Dealing with enquiries about the service and carrying out associated 
administrative tasks. 


The successful candidate will need some knowledge and understanding 
of the role and function of an Advocacy Service, the ability to promote 
the principles of empowerment, choice and the social model of 
disability, to pass on information effectively and to work as part of a 
staff team. 


| LCIL provides services developed and run by disabled people for 
disabled people and is moving towards independent status. It is 
anticipated that, because of the duties and requirements of this post and 
LCIL services, the person appointed will be a disabled person. 


For further information contact Leeds Centre for Integrated Living. 


Telephone: Voice, Leeds (0113) 214 3594, Minicom (0113) 214 3598 or 
email info@leedscil.org.uk 


For application forms and job outlines please ring our answerphone 
service (24hrs) on Leeds (0113) 247 7965 Minicom (0113) 247 8769 or 
apply in writing enclosing a large self addressed envelope to Director of 
Social Services, Selectapost 9, 110 Merrion Centre, Leeds LS2 8QB. 


Closing Date. 23rd March 2001 


WEST OF ENGLAND COALITION OF DISABLED PEOPLE 


require a 
disabled person for the post of 


BATH & NORTH EAST SOMERSET 
COMMUNITY DEVELOPMENT WORKER 


Apt & C pt 29-31, £19,101 - £20,364 
35 hours per week, 30 days annual leave, pension scheme 
WECODP is a_ well-established campaigning and community 
development organisation in a thriving disabled people’s movement and 
voluntary sector, working to challenge discrimination against disabled 
people wherever it arises and to support disabled people to represent 
themselves. 


The postholder will work to enable and support disabled people and 
their organisations in Bath & North East Somerset to express their 
views and opinions about the issues effecting them and will also 
promote disability equality principles and practice to challenge 
discrimination against disabled people from the services they receive. 


We are committed toward equal opportunities and we particularly 
welcome applications from disabled people who experience 
simultaneous oppression. 


To request an application pack phone Berni on 0117 942 0721 at 
The Yard, 6 Sommerville Road, Bishopston, Bristol BS7 9AA or 
e-mail us at: wecodp@talk21.com. 


CLOSING DATE FOR APPLICATIONS: FRIDAY 2ND MARCH 2001 


Shortlisting will take place the week beginning 5'" March 
Interviews will take place the week beginning 12" March 


Working Together For Our Right To Equality 


ENA GHAR HOUSING ASSOGHMION a) 


(Providing Housing Support to Asian People with Disabilities) 


Job title: Supported Housing Officer 
Salary: Is negotiable according to experience 
Based in: Wembley 


Major Tasks: High quality intensive housing management 
Tenant support 
External liaison with statutory and voluntary agencies 
Liaison on all issues with RSL's whose properties we manage 
Knowledge of ‘Supporting People’ issues 
Knowledge of Asian Language (e.g.Hindi or Gujrati) would be 
an advantage. 


If you feel that you can: Assist Asian People with disabilities 
Work with a small team of dedicated people 
Communicate with disabled people, then 
please contact Anil Vasudev on 020 8795 5405 for informal discussion 
and application form. 


Closing date: 17 March 2001 
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¢ Recruitment (on pages 34 to 38) 


ChiESHIRE DISABILITIES FEDERATION 


Jirect Payments Advisors (two posts) 
Salary: £19,101 - £20,364 pro rata 
30 hours per week 


fwo resourceful and imaginative people are required to administer the Direct 
2ayments Scheme in Cheshire. You will be responsible for maintaining a register 
of disabled people using the scheme, developing an information service, 
Jeveloping a training programme and a peer support network and for liaising with 


statutory and voluntary agencies to promote an understanding of independent 
iving issues. 


[he post holder will need to be fully aware of independent living issues and 
lave a strong commitment to the empowerment of disabled people and equal 
pportunities. You should be familiar with the philosophy of independent living 
ind the social model of disability. Ideally you will also have experience of 
Jeveloping and administering projects within the voluntary sector. 


Aithough both posts will be based at the Centre for Integrated Living, Hartford, 
Northwich, each post will cover half the geographical area of new Cheshire. Some 
ening and weekend work can be expected. Both posts are initially for one year 
jut are likely to be extended to three years. 


Applications from disabled people will be particularly welcome. 


Or an application pack please write to the Cheshire Disabilities Federation, Centre 
or Integrated Living, Central Offices, Hartford Business Centre, Chester Road, 
dartford, Northwich CW8 2AB enclosing a large SAE (41p stamp). For an informal 
liscussion, please telephone Neil Hamlett, Project Manager on 01606 888255. 


slosing date 9 March 2001. 


Rewarding. Demanding. Exciting. 
And it’s legal... 


Transport for London is the new authority responsible for co-ordinating and 
developing the capital’s public transport services. This gives rise to many 
complex legal issues - now you can take up the challenge, as a member of our 
newly formed legal services team. 


Senior Commercial Lawyer 


Leading a small team, you will advise and support senior decision-makers on 


all aspects of commercial law affecting our business. 


A qualified solicitor, you will have at least three years’ PQE within a 
commercial environment. A flair for building client relationships and 
managing projects will also be essential. 


Commercial Lawyer 


You will provide advice on commercial law to TfL organisations, with a 

particular focus on London Buses. The drafting and negotiation of contracts will 

be a major aspect of the role, as will advising on and managing regulatory issues. 
J S < c = Py 


This position would be ideal for a confident, commercially astute 


solicitor who is newly qualified, or maybe more experienced and 


looking for more influence and scope. 


Research Assistant 


You will provide a comprehensive legal research service to our legal team. 


Undertaking projects in support of commercial initiatives and cases, you will 
also be expected to monitor, analyse and report changes to UK or EU law. 


To join us you should be a Law Graduate, a newly qualified solicitor or 
someone who has completed an LPC or bar course. Strong research and 
organisational abilities will be essential and you should have a sound 
knowledge of research sources and tools. 


Training and career opportunities will be excellent for the right candidates 
and we offer attractive remuneration that will fully reflect your skills. 


To apply please write, enclosing your CV to Lyn Francomb, HR T/L, 
15th Floor, Windsor House, 42-50 Victoria Street, London SW1H OTL or 
email lindafrancomb@tfl.gov.uk. Closing date: 16 March 2001 


oe 


\ Working towards equality 


ASHDALE HEALTHCARE 


require 


Rehabilitation Wheelchair and Seating Product Specialists 
for the UK. 


Immediate vacancies in the East Midlands, London and 
the North West. 


Good basic salary + commission as well as a company vehicle and 
mobile phone. 


You will be responsible for generating new business as well as servicing 
our existing customer base. You will have a proven track record in sales 
as well as a sound knowledge of wheelchairs and seating. 


You will be a highly motivated self-starter, be proactive and have 
exceptional communication skills. 


We are also looking for experienced Sales Professionals to join our retail 
side of the business, vacancies exist within the UK with similar terms and 
conditions to the above. 


By joining a National Company you will receive full support and training. 
Please apply in writing along with your C.V. to: 


Chris Pedersen, Personnel Manager, Ashdale Healthcare, Dale House, 
Armytage Road, Brighouse, West Yorkshire, HD6 1PT. 


A unique opportunity 
to make a difference. 


Regional Awards Committee 
Chairs and Members 


Not everybody who wins the National Lottery makes it into 
the national newspapers. It’s a shame really, because the 
best stories nearly always lie away from the limelight. 
Throughout the country, there are thousands of local 
charities, voluntary and community groups with pieces of 
good news which many of us might never get to hear about, 
but all of which are making a very real difference to the 
community. 


These are the groups who benefit from the National 
Lottery Charities Board. Through our Regional Awards 
Committees, we distribute Lottery funds so as to benefit 
people at great disadvantage and improve the quality of 
life for all. Last year, the nine RACs in England awarded 
£318 million to 2,652 good causes. We're now looking 
for people to replace Committee Chairs and Members 
retiring in July 2001. 


You would need to offer us three days a month as a RAC 
Chair or two as a Member. You'll need previous committee 
experience and must be prepared to consider written and 
numerical information in applications. As Chair, you would 
chair the 12 strong regional commitee as well as being a 
member of the England-wide commitee. Most important of 
all, though, is a genuine understanding and commitment to 
your region’s voluntary sector. 


It goes without saying that we are looking for people who 
can deal with sensitive, confidential information in an 
honest and objective way. This level of care and attention 
has earned us an unparalleled reputation for objectivity 
and fairness, but far more importantly, it is making a 


positive difference to thousands of people. 


NATIONAL 
LOTTERY 
CHARITIES 
BOARD 
We are looking for a Committee Chair in the South East 
and Committee Members in the following areas in all nine 
England regions: 


¢ North East (County Durham, Northumberland, Tyne & 
Wear, particularly South Tyneside) 

¢ North West 

Yorkshire & The Humber (North Yorkshire, South 

Yorkshire, West Yorkshire & The Humber) 

¢ East Midlands (Northamptonshire & Leicestershire) 

¢ West Midlands (Warwickshire & Shropshire) 

¢ Eastern (Cambridgeshire & Norfolk) 

¢ London (Outer London boroughs, especially those to 
the East - Barking & Dagenham, Havering & Redbridge) 

¢ South East (Hampshire, Isle of Wight, Surrey & 
Buckinghamshire) 

¢ South West (Devon, Cornwall & Bristol). 


We provide a loss-of-earnings allowance 
and expenses. 


For further information and an application form, please 
contact the National Lottery Charities Board England 
Office, 1st Floor, Reynard House, 37 Welford Road, 
Leicester LE2 7GA, stating which position and region you 
would like to apply to. 


Call: 0116 258 7040 (24hr answerphone). Fax: 0116 
255 7398. Textphone: 0116 255 5162. Email: 
Idexter@englandhq.nicb.org.uk 


Please note that we are able to receive CVs and 


reasonable alternative methods of applying from disabled 


people. Fe 


Closing date: 16th March 2001. 
Interviews will be held in April. 


Positively committed to equal opportunity. 


The National Lottery Charities Board is the largest grant-making body in Europe. 


Advance 
further with... 


to have real choices in their lives. 


issues are essential. 


For further information please contact July Jessop/ Mark Turner at Hays Executive, 1 Southampton 
Street, London WC2R OLR. Tel: 020 7520 5960. Fax: 020 7520 5961. Email: july.jessop@hays-ap.com 
Application is by CV and covering letter. Closing Date Thursday 8th March 2001. 


Hays Executive BAS 


INTERNATIONAL SEARCH & SELECTION 


Hays WWSSIES).com 


Where companies and candidates click 


UK ° IRELAND © CzecH Ree * Germany ° NETHERLANDS 


with the advertisers before relying on them. 


To take this forward, they are now looking to recruit the following: 


Director e Central London e c£45,000 


Parliamentary Officer * Central London ¢ c£27,000 


Reporting to the Director and leading a team of disability policy officers you will be responsible for servicing the 
All Party Disablement Group and carrying out RADAR's parliamentary work. This will include keeping MPs and 
Peers informed on disability issues, ensuring that the views of RADAR are represented in both houses and 
organising meetings. Relevant parliamentary experience and an understanding of, and commitment to, disability 


©) = 


SRADAR 


MMMM the disability network 


RADAR is an equal opportunities employer and particulary 
welcomes applications from disabled people. 


A leading voice in the field of disability, The Royal Association for Disability and Rehabilitation (RADAR) 
represents the interests of disabled people through a membership of over 500 disability organisations 


The new disability agenda and recent partnership with the Enham Trust has led to a programme of change to 
further advance RADAR’s work of influencing and changing attitudes and legislation to enable disabled people 


With responsibility for providing strategic and operational leadership and representing the public face of 
RADAR, you will have the opportunity to make a key contribution to policy making over the whole spectrum of 
disability issues. To do this you will need to develop and maintain effective links with statutory, voluntary and 
commercial organisations, lead and motivate your team and ensure effective use of resources. Most 
importantly, you will combine your sound knowledge of disability issues and experience of lobbying at national 
and regional levels with the exceptional personal skills needed to inspire others and challenge the status quo 
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Charity Ref: 273150 


France * Austratia * New ZeaLano * SoutH Arnica 


Disability Now is not responsible for claims made in the advertisements it prints and all readers are advised to check claims 


sane ccc, 
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¢ Recruitment (on pages 34 to 38) 


London Bus Services Limited transports more than 3.7 million customers each weekday. 
That’s over a third of all bus passengers in Britain, and it’s vital we run the safest, most reliable service possible. 


Revenue Protection Inspectors Ref: LB059/D 
Starting salary £18,941 (progressing to £21,447) 


At London Buses, we are committed to providing all of our passengers with a safe, reliable and 
efficient bus service. Our Revenue Protection Inspectors play a crucial role in safeguarding income, for 
investment in bus services through checking tickets and travel passes on London’s bus routes. Our 
Revenue Protection Inspectors are also available to help bus staff and passengers on their journeys. 
We're now looking for a number of people to be based throughout London, who can deal with all of 


our customers consistently and with tact. 


We don’t want just anybody - you must have at least two years’ experience in a customer-facing role. 
You will need to be capable of dealing with difficult situations calmly with confidence and in a non- 


confrontational manner, if shortlisted these skills will be tested at our selection centre. 


On an average week, each Revenue Protection Inspector will cover hundreds of miles on London’s 
public transport network - the job is physically demanding and you should relish the chance to work 
outdoors in all weathers. You'll also need to be responsible and mature enough to schedule your own 
time on a daily and weekly basis. Although you will be part of a team, we neéd people who can work 
without close supervision. Much of the job involves writing concise and accurate reports. You must be 


prepared to work shifts. 


For an application form please telephone 01325 745 194 between 8am and 6pm 
Monday to Friday. 


Investigations Clerk Ref: LB056/D 
c.£12,000 


The Investigations Section deals with reports from bus Inspectors of fare evasion and other 
irregularities, and follows them through to prosecution. It’s a lively, down-to-earth environment that 
attracts people with an interest in fraud prevention and the law. 


Join the team here and you'll have a varied and interesting workload. This will range from answering 
phone queries from the public, the courts, internal departments and bus operators, to dealing with 
mail. You’ll also enter data on the computer system, type straightforward memos and letters, and carry 
out general office duties. 

To deliver solid administrative back-up, you need good basic copy typing and WP skills, with at least 
one year’s clerical experience. It’s also important to be flexible, outgoing and have the tact and 
discretion needed for dealing with sensitive matters. Some knowledge of the London Bus Network 


would be a real advantage. 


To apply, please send your CV and a covering letter outlining your reasons for applying, current salary 
details and quoting the correct reference to Antoinette Jones, LBSL Human Resources, 1st Floor, 
172 Buckingham Palace Road, London SW1W 9TN or email lbsvacancies@tfl-buses.co.uk 


London 
Buses 


Hounslow Borough Association 
of Disabled People 


seeks a 


| \ & 


HBADP 


Co-ordinator 
(Scale PO1 £22,994pa currently) 


This is the only voluntary sector organisation that provides 
general support to the disabled people of the London Borough 
of Hounslow (population 210,000). 


The successful applicant will have the opportunity to build up good 
relations with other voluntary sector organisations and Hounslow 
Council to provide for and campaign for all the disabled people 


Forum 


in the Borough. The successful candidate must subscribe to the 
social model of disability and will be responsible for managing the 


organisation, fundraising and keeping track of the organisation’s 
accounts. Applicants should have a strong awareness of disability 


issues. 


Application packs can be obtained from HBADP, The Voluntary 
Action Centre, 12 School Road, Hounslow TW3 1QZ. 


Completed applications to be returned by 14 April 2001. 


ISION 


offers short stay residential accommodation, is 
accessible to disabled people, and occupies a 350-acre 
site overlooking the shores of Poole Harbour. Presently 
in an exciting period of development, we require an: 


EXPERIENCED CO-ORDINATOR 
to work with the existing staff team to develop the major aspects integral to our service: 


CREATIVITY/ARTS ¢ THE ENVIRONMENT 
DISABILITY/CARE * SPIRITUALITY/PERSONAL GROWTH 


You will have a social model approach to disability issues, be inclusive in your thinking, 
a self-starter, enthusiastic, creative, and committed to making this young organisation 
a success. You will need strong organisational/administrative/people skills, a flair for 
marketing, financial awareness, and the capacity to enjoy hard work! 


Express an interest by writing to Tony Heaton, Director, Holton Lee, East Holton, 
Holton Heath, Poole, Dorset BH16 6JN, tel: 01202 625562, fax: 01202 632632, 
e-mail: holton@lds.co.uk, web: www.Ids.co.uk/holtonlee 


HOLTON =LRE 


Registered Charity No 1011867 


UK V 


Traffic Recorder Ref: LB041/D 
Part-Time £5.40 ph 


Traffic Recorders gather information that helps us run our bus service efficiently. To do this, you'll 
stand at a given location on a bus route to record traffic levels. At other times, you'll help rail 
passengers whose journey has been interrupted and need to continue by bus. You'll direct them to rail 
replacement bus services, and advise on bus and underground options. Surveys involve a 3-hour shift, 
while rail replacement work might mean working up to 7 hours, usually at weekends. 


We'll train you, but you must be friendly and helpful with customers, and be able to note down 
numbers accurately. Initially, you'll log figures on paper, so your handwriting must be easy to read. 
Later on you may be trained to use a simple computer. Knowledge of the London bus and 
underground network is important, and you must be ready to stand outdoors in all weathers. 


We have Traffic Recording locations all over London, so we take your travelling time into account, 
and usually pay 4 hours for each 3-hour shift. Working hours are generally between 6am and 11pm, 
with high pay rates for working weekends and during unsocial hours. You may be asked to work up to 
3 x 3-hour shifts in one day, to a maximum of 7 shifts a week, though this is rare and the norm is 
between 2 and 4 weekly. Usually you'll be asked to work an average 22 hours a week, which makes 
these roles particularly suitable for retired people. 


For an application form, please call 020 7918 3511 between 10am and 4pm Monday to 
Friday. 


Contracts Auditor Ref: LB034/D 
c.£22,500 


As a member of our Contract Compliance team you will carry out wide-ranging operational, financial 
and service level reviews within bus companies. Tasks will include checking a wide range of operating 
procedures. Generating clear reports and recommendations will also be a key element of the role, as 
will advising managers and contractors. 


You should have an analytical mind and investigative flair backed by at least 18 months’ of operational 
experience as a supervisor or manager, in a transport or accounting environment. 


An assertive yet diplomatic approach is important and you will be a fluent report-writer who can 
relate findings to the broader business picture. You must also be capable of working independently - at 
operators’ sites across London. 


To apply, please send your CV and a covering letter outlining your reasons for applying, current salary 
details and quoting the correct reference to Antoinette Jones, LBSL Human Resources, 1st Floor, 
172 Buckingham Palace Road, London SW1W 9TN or email lbvacancies@tfl. buses. co.uk 


For all these posts, the benefits include an excellent company pension scheme and free travel on 
London’s Buses and Underground. 


Closing date for all applications: 16th March 2001. 


As an equal opportunities employer we welcome applications from all 
sections of the community. 


Development Director 
Salary £40,000 per annum 


The UK Vision Forum aims to improve the quality of life of 
people who are visually impaired and reduce the number of 
people with available sight loss. It is a new body that will, for 
the first time, bring together organisations representing 
people with a visual impairment and relevant professional, 
statutory and voluntary organisations. 


This is a new and challenging opportunity to deliver integrated 
services, support and opportunities for blind and partially 
sighted people, throughout the UK, through health, social and 
voluntary services. 


With an excellent track record in business development and 
project management, and experience of working at a strategic 
level in a commercial, voluntary or statutory organisation, you 
will need to demonstrate the ability to deliver financial and 
business results and develop positive working relationships 
with relevant organisations. 


This role involves regular travel within the UK and there is 
some flexibility about where this post may be based. 


Closing date: 16 March 2001. 
We particularly welcome applications from people with a 
disability. 


For an application pack contact Action for Blind People, 
14-16 Verney Road, London SE16 3DZ. Telephone 020 7635 
4844 (24 hour recruitment line) or e-mail: 
personnel@afbp.org 
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Up for grabs 39 


here’s still time to enter 
DN’s fabulous kitchen 
competition. 
If you missed the February 
issue, Sunrise Medical is 
offering a lucky DN reader the 


chance to win a new £5,000 
Paula Rosa kitchen. 

Originally displayed in the 
Sunrise Home of Independence 
at the Rehab and Care 
Exhibition, Birmingham NEC, 


SUNRISE 


Ms b= 
HOME OF 
INDEPENDENCE 


the kitchen has an electrically 
operated, height-adjustable 
sink, side opening electric oven, 
ceramic hob and free-standing 
refrigerator. There are eight 
wall cupboards, two corner 
wall cupboards, six raised 
under-worktop surface 
cupboards, a tall single oven 
housing, as well as a mobile 
trolley unit. 

Delivery and installation is 
included, along with 
connection to existing services. 

Just fill out the form top right. 


Mervyn Hewlett, Customer Service Advisor, MAGIC 


ADAR’S 2001 edition of 
Holidays in Britain & 
Ireland — A Guide for Disabled 

People offers valuable 
information to those of you 
planning a trip closer to home. 
The guide, worth £8, splits 
the UK into 18 regions and 
zives details of recommended 
accessible accommodation as 
well as contacts for arranging 


transport and equipment hire. 


The book has been produced 


in association with Ford 


MAGIC (Mobility and General 


Information Centre), a key 
interactive service provider to 
the UK’s disabled motorists. 
MAGIC’s fully trained staff, 
20 per cent of whom have a 
disability, can offer you advice 
on anything from assessment 


wet Your guide to a magical break 


centres and charities to Ford 
dealers and car dimensions. 
For a chance to win a copy 
of the RADAR guide read the 
relevant coupon top right. 
All entrants will receive a 
free gift. There are 500 copies 


up for grabs. 

To speak to one of MAGIC’s 
advisers call for free on, 
tel: 0800 240 241, minicom: 
0800 169 3049. 


Mobility and General Information Centre 
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Roll out the red carpet 


ancy spending an evening in 

front of the telly with the 
Royles? The complete second 
series of the BBC’s award 
winning comedy drama, The 
Royle Family, is now available 
and DN has six copies, worth 
£15.99 each, to give away. 

As usual, the action, or lack 
of it, centres around the living 
room of Jim and Barbara’s 
house (played by Ricky 
Thomlinson and Sue Johnson). 
All six instalments will keep 


you on the edge of your 
armchair, as we wait to hear 
whose turn it is to go to the 
“offie” or make “another 
brew”. Married life for 
daughter Denise (Caroline 
Aherne) and husband Dave 
(Craig Cash) has not torn them 
away form the Royle sofa and 
things are about to get even 
cosier, as they announce the 
impending arrival of baby 
David. 

e Rated certificate 12. 


Tick your chosen competition circle(s) below and fill 
out your name, address, postcode and daytime phone 
number in the coupon(s) — not for MAGIC offer. 


TOENTER 


——<— 


MAGIC: Register your details for free with Ford MAGIC, between 
23 February and 30 March, tel: 0800 240 241, minicom: 0800 169 3049, 
e-mail: help@fordmagic.co.uk, quoting ‘Disability Now draw’. 


Kitchen: complete your details and send to Ref DC/Paula Rosa 
Kitchen Offer, Marketing Department, Sunrise Medical Limited, 
High Street, Wollaston, West Midlands, DY8 4PS. 


Royle: complete your details and send FOR FREE to Disability 
Now, Freepost WD4323, London N7 9BR, or fax it on 020 7619 7331 5 
or e-mail the details to editor@disabilitynow.org.uk 


* Closing date for kitchen offer: 31.3.2001, MAGIC and video 
offers: 30.3.2001 ¢ Entrants must be over 18 ¢ No proof of 

= st purchase required ¢ UK entrants only ¢ No cash alternatives 

¢ Winners notified by post ¢ Editor’s decision is final ¢ Special offers not open to staff or 
associates of DN or the partnership* companies ¢ Winners may be announced in DN ¢ 
Winners must be available for publicity photography ¢ This is a joint partnership* with 
Sunrise Medical, MAGIC and the Granada VCI and we may use your name and address 
for further marketing purposes. Please tick the box if you do not wish your name and 
address to be included () 
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All the 
best news, 
views, jobs 
and offers. 
On sale 
30 March. 


AGNES FLETCHER 
TRIES OUT A 
JOOLS 
INTERNATIONAL 
BEANBAG AT LAST 
YEAR'S IDEAL 
HOME EXHIBITION 


© APOLLO 
il PHOTOGRAPHERS 


IDEAL HOME EXHIBITION 


Agnes Fletcher and Adam Reynolds visit the land of dreams in 
search of real bargains. 


DRC IS ONE YEAR OLD 


How much has it helped disabled people? DN finds out. 


DRESS FOR SUCCESS 


Working clothes that work for you. 


HOLIDAYS (4) 


Easter breaks and long haul finds — more ideas and experiences to 
inspire you. 


(Please complete and take to your newsagent) 
Please reserve me a regular copy of 
Disability Now until further notice 


Please deliver a copy of Disability Now 
to my home address 


SIGUA G moment rs: Meare nen “Shula... 


To the newsagent: Disability Now, ISSN 0958-4676, is 
published monthly by Scope, 6 Market Road, London 
N7 9PW. 

It is distributed by MMC Ltd, Octagon House, White Hart 
Meadows, Ripley, Woking, Surrey GU23 6HR. 

Tel: +44 (0)1483 211222, fax: +44 (0)1483 224541. 
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